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New Deal outrage 


Proposals to ban a fifth of would-be participants from a government scheme 


aimed at finding disabled people work have caused uproar. 


But the Government was 
expected to change these plans 
for the way the New Deal for 
Disabled People (NDDP) oper- 
ates as DN went to press. The 
current plans would bar a ran- 
dom group of disabled people 
from the £40m-a-year scheme 
for between 12 to 18 months. 

This would allow a compar- 
ison to be made between them 
and those taking part on the 
scheme, to see how effective 
the New Deal was at finding 
people jobs. 

The scheme, aimed at people 
on incapacity benefits, is due to 
start up in July. It aims to get 
90,000 people into work over 
three years. 

Future funding of the scheme 
will depend on the results. 

lan Charlesworth, managing 
director of the Shaw Trust, 
said: “It is appalling. This is a 
group of people who have the 


most difficulty getting into 
work.” 

There is also anger that 95 
per cent of funding for the 
scheme, which will be run by 
private, public and voluntary 
organisations, is currently tied 
to its success in finding jobs for 


disabled people. 
NDDP is just one of the 
Government’s New Deal 


schemes. The most demanding 
outcome-based funding rules 
for any of these schemes other 
than NDPP is SO per cent. 

And outcome-based funding 
for pilots of the ONE scheme, 
which acts as the gateway for 
benefits applicants and helps 
them find work, is only 40 per 
cent, although the Government 
is even considering cutting this. 
Ministers claim there is no 
comparison between NDDP 
and other schemes. 

Nick Goss, employment 
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policy adviser for disability 
charity RADAR, accused the 
Government of using disabled 
people as “guinea pigs.” 

He added: “It is one of the 
most output-focused initiatives 
I have ever seen. It raises the 
danger of cherry-picking of dis- 
abled candidates.” 

Gordon Dryden, assistant 
director for education and 
employment at the Royal 
National Institute for the 
Blind, said: “Everyone I have 
spoken to is alarmed at what is 
seen as government stupidity 
over this.” 

e A new government report* 
has found that half of all dis- 
abled people attending residen- 
tial training were working 18 
months after their training fin- 
ished. But providers needed to 
gear courses more to labour 
market needs, it said. 
*www.dfee.gov.uk/research 
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Melody maker: Wheelchair user M 


ark Rowland, 27, of London, has 


made it into Paul McCartney’s Liverpool Institute of Performing 
Arts to do a course in music. Mark, who has cerebral palsy, creates 
music by using his toe to control drum machines and samplers. 


Anger at charging shake-up 


Proposals that up to 55 per cent 
of disabled people’s net earn- 
ings be used to calculate home 
care charges have been attacked 
by disability groups. 

The National Centre for 
Independent Living said the 
new draft guidance for coun- 
cils, issued in January, would 
have a “shattering effect” on 
disabled people’s lives. 

A spokesman added: 
“People who use other public 
services do not have to pay as 
they go. The services we are 


talking about are essential.” 

The proposal is an improve- 
ment on the current practice in 
most councils of taking all 
income into account when 
deciding charges. 

But David Congden, director 
of Mencap, said: “Not charging 
people on Income Support and 
disability benefits would have 
been fairer.” 

The proposals did not 
address the problem of national 
variation in charging, he said. 

Alison Tarrant, chair of the 


Coalition on Charging, said: 
“It is unclear whether the guid- 
ance will relieve the worst 
hardship currently caused by 
charging.” 

Service users are being con- 
sulted about the draft guid- 
ance* and must reply by 30 
March. Final plans will be pub- 
lished in May, and new charg- 
ing policies will come into 
effect by 1 April next year. 
*Contact Helen Woodhead, 
tel: 020 7972 4039 or e-mail: 
helen.woodhead@doh.gsi.gov.uk 
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DN’s winter fuel payment campaign hots up 


e 104 MPs had signed early day motion 147 (the EDM’s new number) calling for a winter fuel payment 
for severely disabled people, as DN went to press. Has your MP signed up? Please remind them. 

e As a result of the EDM’s success, Labour MP Roger Berry will ask for a Commons adjournment 
debate as soon as possible where he can raise the issue and a Government minister must reply. 

e About 5,000 disabled people and their supporters have now joined DN’s campaign. David and 
Joanna Barnes of Romney Marsh, Kent, have collected 2,000 signatures. You can still join the campaign 


by filling in the survey form on DN’s 
e Social Security Secretary Alistair Darling has not 


sent before Christmas. 


See comments from readers and charities on page 13. 


website at www.disabilitynow.org.uk 
yet replied to DN editor Mary Wilkinson’s letter 
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2 News 


A new private member’s bill 
aims to protect the 80,000 dis- 
abled and long-term ill people 
working at home who are at 
risk of falling prey to home- 
working scams. 

MP Richard Burden wants to 
end the unscrupulous practices 
of asking for money upfront, 
and of advertising “get-rich- 
quick” homeworking schemes. 


ay Seen ean ‘ 
irman Escort only £7,700 


Many of our customers start with a used car and, like Ted Squires, have found the 
Gowrings team extremely friendly and helpful. To find out more, or if you simply 


A spokesman for Mr Burden 
said: “The schemes always tar- 
get low-income groups, such as 
people with disabilities, and 
they often target people with 
learning disabilities.” 

It is estimated that, last year, 
80,000 of the million people who 
took part in homeworking 
schemes, some of which are gen- 
uine, were either disabled or had 


owrings Mobility, Europe’s leading 


Bill targets homeworking scams 


a long-term illness that prevent- 
ed them from going out to work. 

The bill being proposed by 
Mr Burden would make it a 
criminal offence to ask for 
advance payment for materials, 
as well as outlaw advertising by 
suspect homeworking schemes. 

It would also give Trading 
Standards’ departments powers 
to crack down on scams and 


introduce criminal penalties for 
running them, including fines 
of up to £5,000. 

According to the National 
Group on Homeworking, com- 
mon scams include envelope 
addressing and craft making, 
when a “registration” fee is 
required in advance and the 
work is then rejected for failing 
“quality standards.” 


manufacturer of wheelchair accessible 


vehicles also offers an excellent range of 


quality used cars to users and carers 
throughout the UK. So choosing a used 
vehicle from Gowrings means you get all 
the benefits and peace of mind of dealing 
with the market leader at a price that suits 
your circumstances and your budget. 


Here 1s a representative selection from our 
current stock at the time of going to press. 


Models pictured are for illustration purposes 


only so please do call or check out our web site, 


there are dozens more to choose from. 


Sent 


Chairman Fiesta only £4,800 ; 


“From my first phone call through 


to the personal delivery of our 
used car the staff at Gowrings 
Mobility couldn't have been 
more helpful and friendly.” 


TED Squires — WEsT SUSSEX 


need some advice, call the freephone number below or check out our current stock of 


used vehicles on our new web site at www.gowringsmobility.co.uk 


gowrings 
mobility 


a whole world of possibilities 


www.gowrings mobility.co.uk 


Gowrings Mobility Ltd. Bone Lane, Newbury, Berkshire RG14 5UE. Tel: 01635 529500. Fax: 01635 529400. 
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News 3 


Tube access 
plans ‘naive’ 


2003 and 2007] is physically 
impossible. You just can’t do it. 

“It would be a significant 
accomplishment if 50 per cent 
of tube stations received major 


Major plans to improve dis- 
abled access at 90 per cent of 
tube stations by 2007 have been 
branded “physically impossi- 
ble” by Transport for London 


SOLENT NEWS 


sullseye: Blind darts player Steve Geary, 42, of Romsey, Hampshire, was the toast of the town after 


coring a maximum 180 in a pub darts competition. His previous best as a blind player was 161. 


cannabis — 
Government 
drags its feet 


Lady (Ruth) 
Runciman, 
who chaired 
the indepen- 
dent inquiry 
into the Misuse 
of Drugs Act, has attacked the 
Government for not responding 
to the inquiry’s report, which 
recommends cannabis should 
be available as a medicine. 

Speaking at the conference 
Moving Forward the Drugs 
Debate, organised by the 
Joseph Rowntree Foundation, 
she said: “I would have 
expected the Government’s 
response to be available by now, 
or at least the ministers to have 
been ready to come and talk. It 
is as surprising as it is disap- 
pointing that we should still be 
waiting for their response 
nearly ten months later.” 

Brian Iddon MP said: “The 
Government is dragging its feet. 
There were 81 recommenda- 
tions made by the inquiry and 
they needed a long time to con- 
sult, but a year is far too long.” 


— 


DLA claims blocked 


A third of people with Down’s 
syndrome have their claims for 
Disability Living Allowance 
blocked unnecessarily, a survey 
by the Down’s Syndrome 
Association has shown. 


Centre faces closure 
Rehab UK’s Greater Man- 
chester Brain Injury Vocational 
Centre, which helps brain- 
injured people back into work, 
may close through lack of fund- 
ing. Rehab UK has launched a 
rescue campaign. 


Case thrown out 


A registered blind man has 
launched an appeal after a tri- 
bunal found he had not been 
discriminated against by the 
school where he had worked. 

The tribunal found the 
school had not been informed 
of the full extent of Vendon 
Wright’s disability. 

Mr Wright, 34, worked as a 
computer technician at Bilton 
High School in Bilton, Rugby, 
and had used special equip- 
ment bought by the school. 

He alleged two teachers at 
the school discriminated 
against him by reducing his 


workload and that he was told 
not to use a white cane in the 
school. At one point the school 
wanted to put sharpening tools 
in his job description. He went 
on the sick in 1998. 

The tribunal rejected his 
claims about his workload and 
about the white cane. 

Mr Wright’s solicitor, Jaspal 
Singh of Michael Lee, solicitors 
in Birmingham, said: “We are 
maintaining that the tribunal 
misdirected itself in saying that 
Mr Wright needed to inform 
the school of the full extent of 
his disability.” 
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and warranty pac 
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COLUMN FROM EUROPE — SEE PAGE 7. 
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Commissioner Bob Kiley, who 
will become responsible for the 
tube after its partial privatisa- 
tion. 

Mtr Kiley, who revitalised the 
New York subway, said the 
access scheme was part of the 
public-private partnership 
(PPP) that will be finalised 
before Transport for London 
takes over the tube network. 
He is angry that he has not 
been involved in formulating 
the PPP. 

He said: “Access should be 
part of any station improve- 
ments, but the requirement 
[that 90 per cent of all stations 
should be upgraded between 


treatments within the next 
seven years — for the 
Government to think we could 
do 90 per cent was naive.” 

He believes the current pro- 
posals will be scaled down. 


However, the 


SCOrcmilet= 
work” plan to make 68 stations 
fully accessible within 15 years 
would not be affected, DN has 
learned. 

Sean Thompson, director of 
DaRT, which campaigns for 
accessible public transport in 
London, said: “The tube is 
already unsatisfactory and we 
are concerned that the partial 
privatisation will make it 
even worse.” 


Information charity on rocks 


A charity that provides inde- 
pendent assessments of disabil- 
ity equipment and gives advice 
on personal care and housing 
may have to close after the 
Government withdrew funding. 

The Disability Information 
Trust (DIT), based at the 
Nuffield Orthopaedic Centre in 
Oxford, is trying to make up 
the shortfall but faces closure if 
money can’t be found. 


“No-one should even 
consider buying a mobility 
product until they 
have read this remarkably 
revealing report and have 
compared our prices” 


You could end up saving 
hundreds of pounds with this 
Brand New Pricewatch 
PriceGuide from Mobility 
Matters, a group of independent 
showroom based distributors. 


Incredibly, prices vary 
substantially depending on 
where and how you buy and 


Call the 24 hour request line 
now on 0990 134130 

or write to 

Mobility Matters, 

Dept DN0201, Freepost 
NHO170, Kettering, NN14 6BR. 


AMAZING NEW PRICEGUIDE EXPOSES HUGE PRICE DIFFERENCES 
ARE YOU ABOUT TO PAY FAR T00 
MUCH FOR A SCOOTER, POWERCHAIR, 
STAIRLIFT, BATHLIFT, RISER ARMCHAIR, 
BED OR OTHER MOBILITY PRODUCT ? 


Manager Patrick Molloy 
denied rumours that the DIT 
was going to shut down on 31 
March but admitted: “If fund- 
ing doesn’t come through then 
clearly the Trust would have 
to close.” 

Mr Molloy said the DIT, 
which had an income of 
around £100,000 a year, still 
intended to publish its next 
two books. 


| 
| 
| 
| 


eee 
a Mobility 
Products" 
HCW ape 
i] ; as 
J 


alarmingly, you could end up 
paying £100’s more for exactly 
the same product. Don’t make 
the mistake of paying way over 
the odds unnecessarily. The new 
PriceGuide explains what to 
look out for and provides you 
with realistic price ranges so you 
are less likely to get caught out. 
It’s free and it’s invaluable. You 
will be sent a copy from your 
closest distributor along with 
our popular advisory booklet for 
scooters and powerchairs which 
gives you the important 
questions to ask before 
committing yourself. Before you 
choose, read and learn. 


Disabilitywow February 2001 
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UNIVERSAL 
MOBILITY 


Superb Range — 
of NEW Vehicles — 


Huge Selection 
of One Owner 
Used Vehicles, 
low mileage 
from £2,500 


“A universal new way 
to enjoy your freedom 
The new freedom range from universal. 


UNIVERSAL MOBILITY LTD. Unit 2, Royd Mill, meee Lane, Brighouse, West Yorkshire HD6 ILL 
Tel: 01484 4.00795 ° Fax: 01484 400796 
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Hi-tech hurdle 


Disabled people could miss out 
on the next mobile communica- 
tion revolution because of a lack 
of regulation in the industry. 

A report published in 
January by the Royal National 
Instititute for the Blind (RNIB) 
said that hi-tech mobile phones 
could benefit disabled people. 

Screens and cameras could 
allow helpers to read things for 
blind people or provide sign 
language interpreting. 

Technology could be avail- 
able next year after licences 
were issued in 2000. 

But Dr John Gill, co-author 
of the report Call Barred? 
Inclusive Design of Wireless 
Systems*, fears that none of 
this will happen unless prod- 
ucts and networks have access 
built in. 

He said: “There needs to be 
some mechanism brought in to 
ensure that disabled people are 
not excluded from this.” 

The RNIB is calling for a 
group including industry and 
disability groups to be set up 


to address the problem. 
Regulation should also be con- 
sidered, it said. 

e The Government was due to 
outline new targets for the 
amount of audio description, 
subtitling and sign language 
interpretation on TV as DN 
went to press. 

A Government white paper 
published in December has 
already said that it will extend 
rules on this to satellite and 
cable TV. 

The move was welcomed by 
the Royal National Instute for 
Deaf People. 

Meanwhile, the RNIB has 
faced delays in getting industry 
to fund the purchase of 20,000 
audio description decoding 
devices, but the charity hopes 
they will be available by the 
spring. 

At present no other devices 
are commercially available 
despite digital broadcasters car- 
rying audio description. 

*Free, tel: 020 7391 2371, fax: 
020 7388 7747. 


Hope for better-looking limbs 


The Government is to fund 
life-like artificial limbs 
‘throughout the NHS, it has 
announced. 

The silicon cosmetic limbs, 
which are designed to mirror 
an amputee’s remaining limb, 
will be available from April. 

Provision of the limbs is very 
limited across the NHS, but 
campaigners say they are vital, 
particularly for girls’ and young 
women’s self-esteem. 

In an answer to MPs in the 
Commons in January, Health 
Minister John Hutton said: 
“We wish to see equitable 
access across the country. In 
2001-2 and recurrently, fund- 


ing will therefore be provided 
for the NHS to increase exist- 
ing provision.” 

The Government was due to 
announce how much money 
would be available as DN went 
to press. 

Sam Gallop of the Limbless 
Association welcomed the 
announcement but said he was 
awaiting further details. 

Tony Giddings, whose 
daughter Laura has a cosmetic 
limb after losing a leg in the 
Planet Hollywood bomb explo- 
sion in Cape Town in 1998, 
said: “It’s great news. But I 
reserve judgement until I see 
the figures.” 


Getting information is ‘huge problem’ 


Almost 90 per of disabled peo- 
ple in a survey said they faced 
difficulties in getting informa- 
tion which would help them to 
live independently. 

The survey Face to Face* was 
carried out by the National 
Information Forum (NIF) and 
sought the views of 69 disabled 
people in London boroughs. 

The majority of respondents 
saw social services or the NHS 
as a main information source. 

But the survey found that 39 
per cent of them worried about 
asking for help and informa- 
tion because of the poor com- 


munication skills and negative 
attitudes of professionals. 

Ann Darnbrough, director 
of NIE, said getting informa- 
tion in the right language and 
format was a “huge problem” 
for disabled people. People felt 
they were a nuisance if they 
asked questions or that reveal- 
ing too much while asking for 
information could be held 
against them. 

“There is a fear that officials 
have a great deal of control over 
yout life,” she said. 

*£2.75 to individuals or volun- 
tary groups, tel: 020 7402 6681. 


a = 2 i See 


A big thank you 
Following our letter to subscribers who receive DN free, many 
people gave us generous donations. Thank you — the money will 
help us bring you the information you've told us you want. 


MICHAEL MELIA 


Ship ahoy: Terry White, a volunteer with the Jubilee Sailing Trust, and his guide dog Dusty admired a 


model of the trust’s accessible ship, the Lord Nelson, at the London Boat Show in January. 


Help young people, report urges 


Young people with mental 
health problems find it diffi- 
cult to find vital information 
about services, a report has 
found. 

The Mental Health 
Foundation study also calls on 
the Government and other ser- 
vice providers to cater properly 
for young people aged between 
16 and 25 with mental health 
problems. 

The charity claims young 
people do not get the support 
they need and wants their 
views to be taken into account 
when creating services. 

The report Turned Upside 


Down", published in January, 
found young people were 
“poorly served” because “they 
fell between services designed 
for children or adults.” 
Tihesreport saids ~Young 
people may simply disappear 
in this void, only to be picked 
up later by adult mental health 
services, by which time they 
may have developed severe 
and enduring mental health 
problems.” 
e A pilot scheme to help stop 
prisoners with mental health 
problems reoffending will send 
workers into jails to help 
offenders re-establish links with 


services and prevent them 
“falling through the net” when 
they are released. 

The scheme, pioneered by 
The Revolving Doors Agency, 
aims to help offenders repeat- 
edly arrested for minor offences 
whose mental health problems 
are not serious enough for 
them to be referred to existing 
care programmes. 

The scheme will be tested in 
four prisons — Pentonville, 
Holloway and Wormwood 
Scrubs in London, and 
Woodhill 
Buckinghamshire. 

* Tel: 020-75 330/452. 


Prison in 


Info for carers 

The Government has given 
£1.5m for a helpline and infor- 
mation centre for carers of dis- 
abled children, both to be run 
by Contact a Family (CaF). The 
helpline is due to be launched in 
May. The information centre 
will be based in CaF’s new 
premises to open in March. 

Tel: 020 7383 3555S. 


Tube map test 

Disabled Londoners are needed 
by Scope to test a new map 
of accessible tube stations. 
Mobility impaired people living 
in the capital would have to 
make one journey using the 
map, to be published this sum- 
mer, and fill in a questionnaire. 
Tel: 020 7619 7248. 


Correction 

A picture of a Neuropage pager 
was wrongly described as the 
Tactum watch in DN, January. 
Apologies for the confusion. 
For details of the watch, tel: 
01458 850396. 


WuHo Is MISSIN 


@ Easy to use 
e Portable 
e Fits on a single bed 


WATERGENIE 
THE PORTABLE SHOWERING SYSTEM 


OuT ON A BATH? 


The Easy immediate, cost effective solution to all those 
difficult and intractable bathing problems. No more 
“old fashioned”, unsatisfactory bed-baths. 


WaterGenie lets you shower the client in their own bed area. 


Call Genie Care NOW for more information or a 
FREE demonstration. 


25 Sea Lane, East Preston, Littlehampton 
West Sussex BN16 INH, UK. 


Tel: 01903 733377 Fax: 01903 850165 E-mail: genie@mistral.co.uk 


Rife OP ge! 


e Safe and reliable 
e No lifting or hoisting 
@ No plumbing-in required 
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6 News 


Beautiful people: Samantha Denton, 20, of Worksop, and Luke 
Hamill, 28, of London, were the winners of Leonard Cheshire’s 
VisABLE modelling competition in December. The prize gives them 
a top modelling assignment with British Gas and modelling training. 


Cash boost for volunteers 


Disabled people 


look set to 


benefit from a government cash 
boost of £300m for schemes 
aimed at getting more people 
to work as volunteers. 


Chancellor Gordon Brown 
announced in January that 
money would be spent over the 
next three years, beginning in 
April, to move Britain into “an 
age of active citizenship and an 


enabling state.” 


A Home Office spokesper- 
son said at least some of the 


money would benefit disabled 
people, either via help from 
new volunteers or more oppor- 
tunities to do volunteer work. 
The charity MIND wel- 
comed the new focus on volun- 
teering and challenged people 
living in London to offer their 
time to the MIND Infoline. 
Training courses for volunteers 
are scheduled for March, April 
and May. Applications* must 
be in by 7 February. 
STel-20 8519 21225 ext 269: 


Do you want a ‘better job, more pay or a new career? With 
an iCS course it’s easy to study at home for the skills and 


as qualifications you need to impress employers and really get 
’ ahead. And ICS is the world's largest, most experienced 
coe segs study school with an outstanding record of success. 
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CREATIVE WRITING 
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@ Interior Design 
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@ Short Story Wnting 
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COMPUTER STUDIES 


@ PC Repair 

@ Intro. to Computer 
Programming 

@ Visual Basic 

@ Microsoft Office User 

@ PC's for Beginners 


ADULT EDUCATION 


SERIES 


@ GCSEs & A Levels 


For more information return the coupon or call today. 


Learn more. 


BUSINESS 
MANAGEMENT 
® Hospitality 


Management 


@ Personnel 
Management 


@ Business 
Management 


@ Book-keeping and 
Accounts 


LEISURE & GENERAL 
INTEREST 
@ Fitness & Nutrition 


@ Royal Horticultural 
Society General Exam 


@ Child Psychology 
@ Child Day Care 
®@ Adult Psychology 
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From time to time, we permit other carefully 
screened organisations to write to you about 
products and services If you would prefer not 
to hear from such organisations please tick 


this box. O 
Learwong Lor Ce 
International Correspondence Schools, 


Dept. [ ZDNOC1B1 


Freepost 882, Clydeway Skypark, 8 Elliot Place, 
Glasgow, G3 8BR. 
0800 056 8676 (9am-7pm) or Tel/Fax: Dublin 285 2533. 


MPs are being asked to oppose 
measures which campaigners 
say will weaken the rights 
of disabled children to get 
special equipment or therapy at 
school. 

Campaigners are still con- 
cerned despite a government 
U-turn on proposed changes 
to the Code of Practice on 
Special Education, and Special 
Education Needs (SEN) 
Regulations. 

They welcomed the Govern- 
ment’s plans to keep the require- 
ment for SEN statements to 
“specify” provision. But while 


Code change fears 


the Government has also rein- 
serted a requirement that provi- 
sion should be “quantified”, it 
has said this should be done 
“as necessary.” 

John Wright, director of the 
Independent Panel for Special 
Education Advice, said: “We 
cannot conceive of a situation 
where it is not necessary. We do 
not trust them.” 

Local education authorities 
already refuse to quantify pro- 
vision in order to dodge giving 
help, he said. 

The umbrella group Action 
on Entitlement wants MPs to 


refuse to approve the plan 
when the code and regulation 
are submitted to Parliamen 
unless the duty to quantify i 
reinforced. 

But Education and Employ- 
ment Secretary David Blunkett 
said: “It has never been our 
intention to weaken the legal 
protection for children with 
statements or to encourage 
vague statements.” 

However, a spokesman 
added: “It may often be neces- 
sary to quantify provision, but’ 
it will as now Gebers on indi- 
vidual circumstances.’ ! 


p 
} 


Sport and charities honoured 


Five Paralympians who con- 
tributed to the UK’s 41 golds at 
Sydney got well-earned MBEs 
in the New Year’s Honours. 
They were swimmers Vicki 
Broadribb and Kenny Cairns, 
sprinter Caroline Innes 


(below), rifle shooter Isabel 
Newstead and equestrian Lee 
Pearson. 

The disability world received 
one CBE, Liz Brooks, ex-direc- 


OOL PHOTOGRAPH 
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tor of the Dyslexia Institute. 
There were seven OBEs: 
Brian Lamb (right), formerly of 
Scope, now at the Royal 
National Institute for Deaf 
People, who was a member of 
the Government’s Disability 
Rights Task Force, author of 
The Good Campaigns Guide 
and now chairs the Special 
Education Consortium; Prof- 
essor Barry Carpenter, principle 
of Sunfield Independent Special 
School; Harry Cayton, chief 
executive of the Alzheimer’s 
Society; John Gill, chief scientist 
at the Royal National Institute 
for the Blind; consultant paedi- 
atric neurologist Jan McKinlay; 
Marion Pagani for services to 
the Children’s Hearing System in 
Glasgow and Audrey Westhead, 
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former head of the Chesnut 
Lodge Special School, Cheshire. 
MBEs included David Barker, 
director of business services at 
Disability North; Remploy 
employees Bernadette Goff and 
Kenneth Binney; Dora Crudge 
for services to bowls for visually 
impaired people in Stirlingshire, 
and Walter Fryer of the 
Derbyshire Carers Association. 


Benefits claimants 
are denied rights 


The benefits claims of disabled 
people living in Scotland are 
rejected as a matter of course in 
the hope they will go away, 
claimants allege. 

A survey by Disability 
Agenda Scotland (DAS), a con- 
sortium of Scotland’s six 
largest disability organisations, 
showed disabled people were 
often denied their rights. 
Claims for Disability Living 
Allowance could take 20 weeks 
to process, for instance. 

Richard Norris, a DAS 
spokesman, said: “We do 
recognise that in some areas the 
Benefits Agency provides a 
good service, but it is far from 
consistent. Our report high- 
lights many bad experiences, 
and we believe this is probably 
only the tip of the iceberg.” 

A Department of Social 
Security spokesperson said: “We 
actively encourage claims for all 
benefits. Help is at hand to 
complete benefit forms and staff 
are pleased to help customers.” 
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Get the max: Steven Pinder (back, second left), who plays Max Farnham in the Channel 4 soap opera 
Brookside, presented five youngsters with wheelchairs funded through a £50,000 donation from the 
British Turkey Federation to the Peter Alliss Masters wheelchair crusade in December. 


Letter from Brussels 


Brussels with the good news 

that, at last, Europe is tack- 
ling access. The Barrier-Free 
Europe proposals which, at first 
appearance, concentrate on the 
built environment, in fact turn 
out to carry a broad view of 
access, including education, 
transport and employment. 

Too good to be true? Well, 
maybe. 

European communications 
can be long on rhetoric, and 
this is no exception. There are 
also old chestnuts like calls 
for “better statistics” and 
“strengthening coordination”, 
laudable in aim, but will they 
bring concrete improvement? 

On physical access, the com- 
munication says all the right 
things without detailing how 
they will be achieved. A com- 
mitment to mandatory accessi- 
bility standards for the built 
environment is supported by a 
push for better information to 
architects and construction 
engineers, and new measures to 
promote universal design. 

Critics fear that officials have 
adopted design-for-all as a slo- 
gan without understanding the 
need for seamless access between 
transport systems, buildings and 
other public areas. 

But the proposals go far 
beyond a narrow definition of 
access and include genuinely 
radical steps, including propos- 
als for European guidelines on 
access to all public transport 
and facilities, using the power 
of the public purse to make 
companies improve access, and 
a new impetus on employment 


[= my first Letter from 


Richard Howitt 
MEP begins his 
new bimonthly 
column on Europe 


and access within the European 
Commission itself. 

Barrier-Free Europe is due to 
be voted on in the European 
Parliament within the next 
month. We are almost certain 
to seek to extend access rules 
from buildings to all public 
areas; to provide monies for 
disability access in all main- 
stream European programmes; 
to support the principle of 
transferring benefits for dis- 
abled people across European 
countries; and the creation of 
mandatory access provisions 
for all disabled people to all 
modes of transport. 

But with all European legis- 
lation, agreement of the com- 
munication is only the begin- 
ning of the battle. 

The greatest significance of 
Barrier-Free Europe is that it 
heralds the next step towards 
creating disability rights rules 
in areas of life other than 
employment. The European 
Year of Disabled Citizens in 
2003, as proposed in the 
document, will prove the 
rallying point for comprehen- 
sive legislation in the form 
of a European disability- 
specific directive for the very 
first time. 

I am sure this will make 

capitals around Europe, not 
least our own, nervous. But it 
should also be a positive signal 
to all disability activists that 
Europe is where the action is 
going to be. 
Richard Howitt MEP 1s 
president of the European 
Parliament All Party Group, 
e-mail: ep@edf-feph.org 


The communication is at: http://europa.eu.int/comm/ employment_social/ 


soc-prot/disable/publications_en.htm 


General Medical 
Council faces 
tribunal case 


Wheelchair user Heidi Cox is 
taking the General Medical 
Council (GMC) to an employ- 
ment tribunal for preventing 
her studying medicine because 
of her disability. 

Ms Cox,: 26, claims the 
GMC told Oxford University, 
which accepted her application, 
that it could not approve spe- 
cially adapted training for her. 

She will claim discrimina- 
tion, after a London employ- 
ment tribunal ruled that the 
GMC was subject to the 
Disability Discrimination Act. 

Ms Cox left a course in med- 
icine in 1992 after an accident 
but in 1999 decided to resume 
her studies to become a pathol- 
ogist. It was then, she says, that 
her application was blocked. 

Sue Pratt of the Disability 
Rights Commission, which is 
supporting Ms Cox’s case, said: 
“The next stage is to go toa 
full tribunal claiming discrimi- 
nation, because the GMC has 
prevented Heidi from pursuing 
her livelihood.” 

The GMC said it would be 
“inappropriate to comment.” 


Charity addresses 
rehab problems 


The Guide Dogs for the Blind 
Association has launched two 
training schemes for rehabilita- 
tion workers, claiming that visu- 
ally impaired people are wait- 
ing up to seven years before get- 


ting professional help to cope 
with their sight loss. 

The problem stems from a 
shortage of rehabilitation 
workers who help people 
relearn skills like shopping. 

People wanting to join the 
schemes can attend assessment 
days on § and 6 February”. 

*Tel: 01428 606022. 


DRC makes 


BSL demand 


The Disability Rights Com- 
mission (DRC) has called on 
the Government to recognise 
sign language for deaf people 
as an Official language. 

The DRC said it should 
recognise British Sign Language 
(BSL), which is used by 70,000 
people, through inclusion in the 
Council of Europe’s Charter 
for Regional or Minority 
Languages. This will be ratified 
by MPs this year, when it will 
include Welsh and Gaelic. 

The charter requires coun- 
tries to improve access to public 
services like education, health 
and justice for people who use 
minority languages. 

Paul Gemmill, director of 
strategy and policy at the DRC, 
said: “It would allow BSL a 
level of recognition and status 


that the public sector responds 
to the use of BSL.” 

hes DXkGealso=caldetne 
Government should issue guid- 
ance under the Disability 
Discrimination Act to say in 
what circumstances provision 
of a fully qualified BSL inter- 
preter would be a reasonable 
adjustment. 

And it urged the Govern- 
ment to plough more money 
into developing interpreter 
services. 

Jeff McWhinney, chief exec- 
utive of the British Deaf 
Association, said: “The refusal 
of successive governments to 
recognise BSL has caused wide- 
spread discrimination, with 
deaf people denied access to 
information and services.” 

A Government spokesperson 


which it has never achieved 
before, particularly in the way 


said: “We will respond in due 
course.” 


THERE S STILL TIME TO ENTER DN S HOLIDAY SNAP 
COMPETITION — YOU COULD WIN A WEEK WITH A 
FRIEND IN JERSEY. SEND UP TO THREE HOLIDAY 
PHOTOS TO DN, FREEPOST WD4323, LONDON N7 9BR 
BY 8 FEBRUARY. FOR DETAILS, SEE DN JANUARY. 


Variety Club, the greatest 
children s charity in the world, 
welcomes applications to its 
Easy Riders Scheme, for 
assistance with funding mobility 
aids, such as wheelchairs, 
buggies and trikes, on behalf 
of financially disadvantaged 
children with special needs 
under 19 years of age. 


_ 


EASY RIDER 


Wheelchairs for Kids 
To apply, please contact the Wheelchairs Co-ordinator at: 
Variety Club, 93 Bayham Street, London NW1 OAG. 


Telephone 020 7428 8100. Fax 020 7428 8111. 
E-mail: wheelchairs@varietyclub.org.uk 


ariety Club 


The Greatest Children’s Charity in the World 
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Comfort Footwear 


WIDE FITTING FOOTWEAR MADE To FIT 
PEOPLE WITH PROBLEM FEET 

¢ STOCK RANGE ¢ SPECIAL FITTING 

¢ ODD SIZES e '4 PAIRS AVAILABLE 

¢ WASHABLE TEXTILES AND SOFT LEATHERS 

¢ LIGHTWEIGHT HARD WEARING 

¢ INDOOR/OUTDOOR SOLES 


BROCHURE AVAILABLE 
Made in our own factory in Derbyshire 
Suppliers to NHS Trust And Chiropodists 


Tel: 01283 225540 Fax: 01283 225548 
252 Burton Road, Woodville 
Swadlincote, Derbyshire DEI1 7JR 
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8 News review 


V for victory: Champion middleweight Reese nacioel Watson was 
awarded £1m damages against the British Board of Boxing Control 
by the Appeal Court. He was brain damaged and paralysed after a 
delay in getting medical treatment during a fight in 1991. 


Poverty link to disability 


Unskilled manual workers are 
50 per cent more likely to have 
a long-standing disability than 
professional people, a new 
report has found. 

And mental illness is 50 per 
cent more prevalent in the 
poorest two-fifths of the popu- 
lation than in the richest two- 
fifths, its authors said. 

The findings are in the report 
Monitoring Poverty and Social 
Exclusion* by the New Policy 
Institute, published by the 
Joseph Rowntree Foundation. 

Nearly half of long-term 
means-tested benefits claimants 
of working age had a long- 
standing illness or disability. 

While the Government is 
helping disabled people find 
work through the New Deal for 
Disabled People and Disabled 


Person’s Tax Credit, Lorna 
Reith, chief executive of the 
Disability Alliance, said: “The 
concern is that those who do 
not move into work will remain 
in poverty and continue to be 
socially excluded.” 

The Government said dis- 
abled people would be helped 
by the Disability Income 
Guarantee from April. 

However, this will help only 
130,000 adults on the Disability 
Living Allowance higher rate 
care component and 30,000 
children. 

The report also found the 
number of pensioners getting 
assistance like personal care 
and home help from social ser- 
vices fell by almost a third in 
the six years to 1999. 
“wwww.jrf.org.uk 


Scientists have created the first 
genetically modified primate in 
a bid to speed up the develop- 
ment of cures for conditions 
like Parkinson’s and diabetes. 

ANDi, a rhesus monkey, was 
created by researchers at the 
Oregon Regional Primate 
Centre, USA, who put a jelly- 
fish gene into his DNA. 

Scientist Gerald Schatten said 
the team could just as easily 
have implanted an Alzheimer’s 
gene to help develop a vaccine 
for that condition. 

The move was condemned by 
Gene Watch UK, which is con- 
cerned it will lead to genetic 
modification of humans, and the 
Royal Society for the Prevention 
of Cruelty to Animals. 


|| White paper slammed 


The Government white paper 
on mental health reinforces 
myths about people with men- 
tal health problems being dan- 
gerous, a charity claims. 

The National Schizophrenia 
Fellowship wants to see the pro- 
posals split into two bills deal- 
ing with mental health and 
“dangerousness” 
This would combat the miscon- 
ception that severe mental ill- 
ness necessarily makes a person 
dangerous and violent, it said. 

A spokesman said: “Our 
concerns centre on the linking 
of the white paper to the pro- 
posals for people deemed to 
have dangerous, severe person- 
ality disorder. We feel that the 
general public and the media 
have confused the two issues. 


separately. 


THE EXHIBITION OF DN/LEONARD 
CHESHIRE’S FREEDOM IN FOCUS PHOTO 
COMPETITION WINNERS (DN, OCTOBER) IS 
AT EDINBURGH UNIVERSITY LIBRARY, 
GEORGE STREET, EDINBURGH EH8 9LJ, 29 


Research raises fears 


Meanwhile, disability groups 
are divided over the vote by 
MPs to relax rules on stem cell 
research using human embryos. 

Stem cells are able to become 
any type of tissue in the body. 
Scientists hope to use them 
to treat conditions like 
Parkinson’s and Huntingdon’s, 
stroke and juvenile diabetes. 

Rachel Hurst, Disability 
Awareness in Action director, 
said: “They’re saying ‘let’s get 
rid of disability and health 
impairments, let’s cleanse our 
nations.’ They’re looking for a 
pure race.” 

Bill Albert of the British 
Council of Disabled People 
International Committee said: 
“Tt’s all false promises and, just 


“Much of the good news [in 
the white paper], such as 
involving people more in their 
care, improving services and 
making 24-hour care available, 
was lost because of the link.” 

Margaret Pedlar, head of 
policy development at MIND, 
said she had concerns about the 
criteria allowing people to be 
detained “in their best inter- 
ests”, because it was unclear 
who would make that decision. 

She said the white paper 
would mean people who dis- 
agreed with their doctor about 
their general health treatment 
could have their wishes overrid- 
den. Having a mental health 
problem did not mean you were 
unable to make decisions about 
this, she said. 


STEPH EN LAWLEY 


JANUARY-10 FEBRUARY, TEL: 0131 650 1000. 


as they always use disabled peo+ 
ple as battering rams, we’re 
used as excuses to push some- 
thing which, for many, is ethi- 
cally and morally repugnant. 

“People will argue ‘let’s have 
anything that will relieve our 
suffering,’ but we’re talking 30. 
years in the future, by which 
time there will be other tech- 
niques.” 

However, Alastair Kent,| 
director of the Genetic Interest! 
Group, welcomed the vote. i 

He said: “We’re not talking, 
about compulsory treatments, | 
but about giving people choice 
where currently they have) 
none. We’re looking at condi-| 
tions which don’t enhance the) 


quality of anyone’s life.” 


Beat the bullies 


Teachers and parents are given 
advice on how to tackle bully- 
ing both in and out of school in 
a revised guidance pack* from 
the Department for Education 
and Employment (DfEE). The 
pack includes a video featuring 
actor Tony Robinson, who was 
himself bullied at school. 

The DfEE has also launched 
an anti-bullying website**, giv- 
ing advice on how to deal with 
bullying problems. 

*£15, one free copy available to 
all schools, tel: 0845 602 2260. 
*www.dfee.gov.uk/bullying 


Sentences revised 
Judges are being discouraged 
from using terminology includ- 
ing “handicapped”, “the blind”, 
“mentally handicapped” and 
“the deaf” in the courtroom in 
three new chapters of the Equal 
Treatment Bench Book. The 
book, published by the Judicial 
Studies Board, will be sent to all 
judges. 
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Armed forces should rethink 


The armed forces should look 
at disabled people as individu- 
als, disability groups have 
said, after Sir Charles Guthrie, 
chief of defence staff, said 
employing people with 
disabilities would be “detri- 
mental.” 

A spokesperson for the dis- 
ability charity RADAR said 
disabled people could do 
jobs other than fighting: “Sir 
Charles rejects a front-line role 
for women but accepts that 
they have a contribution to 
make elsewhere. Surely the 
same distinction holds true for 
disabled people.” 

A Disability Rights Com- 


mission spokesperson said not 


all disabilities would prevent 
people from fighting. 

She said: “It seems very 
strange for the armed forces to 
be saying that somebody 
with, for example, a facial dis- 
figurement cannot be in active 
service.” 

But Prime Minister Tony 
Blair said there was no such 
thing as a non-combatant role. 

A spokesman for the 
Ministry of Defence said: “We 
do not recruit for specialist 
roles. Anyone employed in the 
services can be sent into a 
theatre of war at any time. 
Everyone has to be physically 
fit and able to fight at the 
front line.” 
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Leeds and Luton loot 
The University of Leeds has 
landed £230,793 from the 
Higher Education Funding 
Council for England to improve 
its disability services. 
Meanwhile, the Abbey 
National charitable trust has 
given £16,000 to the University 
of Luton to purchase equip- 
ment to help disabled students. 


Reading’s IT gift 

The Reading and District 
branch of the Multiple Sclerosis 
Society has received over 
£11,000 of software from 
Microsoft. The gift will give 
access to IT equipment and the 
internet. 


Midlands study 


A nine-month study is to look 
at the possibility of creating a 
specialist housing advice ser- 
vice for disabled people in 
Birmingham and Sandwell. The 
study is being carried out by 
HoDis, the national disabled 
people’s housing service. 


Do you have any local or 
regional disability stories to 
tell us about? 

Send them to the address on 
page 2 or tel: 020 7619 7325. 


NEVILLE CHADWICK PHOTOGRAPHY 


Getting their kicks: Partially sighted students at Action for Blind 
People’s training centre in Liverpool have teamed up with Everton 
Football Club, Everton FC’s Football in the Community and One 2 
One to form a visually impaired football team called Everton VIPs. 
For more details, contact Dave Connor, tel: 0151 330 2307. 


Cash for arts and other projects 


Nearly £6m is up for grabs for 
arts projects in the north west, 
including disability arts pro- 
jects. 

The North West Arts Board 
is inviting applications* for the 
money, which will be awarded 
under a number of different 
schemes. 

Meanwhile voluntary groups 
in Scotland have been handed 


lottery cash to help them meet 
the requirements of the 
Disability Discrimination Act. 
Thirty-five per cent of 
Scottish projects awarded lot- 
tery money in the last 18 
months aim to benefit disabled 
people. They have been given a 
total of £350,000. 
*For more details on how to 
apply, tel: 0161 827 9226. 


Three schemes to help disabled 
people get jobs more easily 
have been launched in London, 
the Midlands and the north. 
The projects are part of a 
new Health Action Zone 
Employment Programme, 
which is being given £1.2m by 
the Department of Health over 
the next three years. 
a scheme has 
been set up to make NHS jobs 
more accessible to young people 
with physical or learning dis- 
abilities who live in Lambeth, 
Southwark and Lewisham. 


Autism 


Hundreds of people with 
autism in Scotland are undiag- 
nosed because health profes- 
sionals are not interested in the 


In London, 


condition, a new report says. 

Nearly 90 per cent of people 
over the age of 12 are not diag- 
nosed, and those that are suffer 
from “critical gaps” 
sion, according to the report 
Greater Glasgow Autism 
Project: People with Autistic 
Spectrum Disorders. 

Dr Clare Brogan, who car- 
ried out the study for the 
National Autistic Society* and 


in provi- 


New job drive 


A scheme in Manchester, 
Salford and Trafford aims to 
improve the care of people with 
musculoskeletal pain, helping 
early return to work by setting 
up a rehabilitation centre. 

The third project, in Walsall, 
will work with GPs to develop 
ways of supporting people who 
are having difficulties with 
work because of their health. 

Health Minister 
Hutton said: 
are a mix of well thought-out 


John 
“These schemes 


ideas and innovation.” 
wuww.haznet.org.uk 


let-down 


Glasgow Health 
said many problems 


Greater 
Board, 
stemmed from a lack of profes- 
sional interest in autism. 

She added that people with 
autism throughout Scotland 
struggled to obtain help and 
advice as a result. 

“We need awareness-raising 
among professionals,” she said. 

Families in the study said 
some of the difficulties they 
faced were inappropriate day 
service provision, and limited 
speech and language therapy. 
Fliel0207/ 8332299: 
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WIDNES CAR CENTRE LIMITED, 
MOOR LANE, WIDNES CHESHIRE WAS 7AL. 


VEHICLES ARE PRICED FROM AS LITTLE AS £13,595 ON THE ROAD AND OFFER QUALITY 


FEATURES THROUGHOUT THE RANGE... 
eee ccuen WIDNES CAR CENTRE 
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POWER ASSISTED STEERING. 
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e-mail: wcc@wcc-nissan.co.uk 
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“This is a trademark of Motability: registered chariy number 299745 
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ALL PRICES ASSUME VAT AND 
ROAD FUND LICENSE ZERO RATING. 
VW & MERCEDES ARE 
AVAILABLE AS AUTOMATICS. 


5-12 SEATS 
(VCA CERTIFIED Mi TESTED REAR SEATING*). 


GENEROUS LEG ROOM. 

LOW WINDOW LINES. 

LUXURY INTERIOR TRIM. 

DISCRETE RECESS LIGHTING. 
ALL OUR VEHICLES ARE SUPERBLY EQUIPPED, BACKED WITH 


AN EXCEPTIONAL BUILD QUALITY THAT WILL GIVE YOU 
PEACE OF MIND. 


FOR FURTHER INFORMATION, FREE BROCHURE PACK OR TO ARRANGE A DEMONSTRATION 
PLEASE CONTACT PHIL BEECHAM OR MIKE JONES (NEW VERSA) AND PHIL HAWKINS (USED VERSA ENQUIRIES). 
MERCEDES BENZ VITO RENAULT MASTER * RENAULT TRAFIC 
2.1 DIESEL 2.0 PETROL 2.5 DIESEL 1.9 DIESEL 


£16,645 £16,795 £16,350 £13,595 


ON THE ROAD ON FHE ROAD ON THE ROAD ON THE ROAD 


TYPE APPROVED 


* NISSAN VANETTE 
2.3 DIESEL (LVA) 


* VW800 SPECIAL 
1.9 TURBO DIESEL (LVA) 


£14,495 £14,495 


ON THE ROAD ON THE ROAD 
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Diabetes discovery 


Researchers in Belgium have 
discovered a gene that may 
cause diabetes in adults. 

The scientists inadvertently 
stumbled upon the gene while 
trying to prove it was a tumour 
suppressor. Instead, they found 
the mice they were experiment- 
ing on showed the symptoms of 
hypoglycaemia or low blood 
sugar. 

The research, published in 
Nature* in January, could help 
people with type II diabetes. 

A spokesman for Diabetes 
UK said: “It’s very early stages, 
but obviously any gene that can 
be identified will help us to 


pick up diabetes earlier, which 
will in turn help us to reduce 
the long-term complications of 
the condition, such as heart 
disease and stroke.” 

The need for early treatment 
of diabetes has been reinforced 
following the discovery by Dr 
David Knopman of the Mayo 
Clinic in Rochester, Minnesota, 
that diabetes and high blood 
pressure may make a person 
more susceptible to Alzheimer’s 
disease. 

@ A cure for the currently 
untreatable eye condition mac- 
ular degeneration could be 
available in ten years, accord- 


Drug warning 


Pregnant women taking some 
epilepsy drugs run an increased 
risk of having a child with 
impaired brain development, a 
scientist has found. 

A study by Professor David 
Chadwick of the Clinical 
Services Centre at Liverpool 
University shows that use of 
drugs, in particular Epilim 
(sodium valproate), to control 
seizures during pregnancy 
increases the risk of having a 
child with special educational 
needs by up to 50 per cent. 

Professor Chadwick said: 
“Women with epilepsy are in a 
very difficult situation. You are 
damned if you do [take drugs] 
and damned if you don’t. 


G&M 


COACHWORK 


However, you have to keep 
this in perspective. The vast 
majority will have a normal 
pregnancy and a normal out- 
come. 

“If you are having seizures, 
not taking drugs carries a small 
risk of the worst of all out- 
comes — the death of both you 
and your child.” 

Thetc# British? epilepsy 
Association (BEA) said: “It’s 
vital that women do not stop 
taking their medication. This in 
itself could be dangerous as it 
could trigger recurrent or more 
severe seizures.” 

For more advice, women can 
ring the BEA freephone 
helpline, tel: 0808 800 S050. 


AY otability 


The UTAH accessible car. 


The ideal family car with five seats and an easy access 
wheelchair position. 


Standard features include: 
2.0 litre petrol or turbo diesel engine 


power steering, 

air conditioning, 
central locking, 
stereo system. 
Lightweight easy 
entry ramp, 

lowered floor, electric 
restraint system for 


wheelchair and safety belt for wheelchair user. 


Options include: 
automatic transmission 
metallic paint 

ABS and airbags 
swivel front seats. 


Prices from £18,000 for 52” 
headroom UTAH, or £19,300 for 
the 59” headroom Montana. 


Used vehicles? Yes various models 
from £3,000 to £15,000, all with full 
service, MOT and warranty. 


For further details ring David or Paul on 


01626 853050 


ing to Dr Kang Zhang 
of the Cleveland Clinic 
Foundation in Ohio, who has 
discovered one of the genes 
which causes the condition. 

Macular degeneration 
affects up to 25 million people 
worldwide, mostly elderly peo- 
ple. It causes distortion in the 
centre of vision while leaving 
peripheral vision intact. 

The Royal National Institute 
for the Blind welcomed the dis- 
covery published in Nature 
Genetics but said it was too 
early to say whether it would 
lead to a cure. 
“wiw.nature.com 


Drink up! It 
may reduce 
stroke risk 


Drinking two units of alcohol a 
day can reduce women’s risk of 
a second stroke by up to 60 per 
cent, a new US study has found. 

The study was carried out by 
Dr Ann Malarcher, of the 
Centres of Disease Control and 
Prevention in Atlanta. 

Nicola Ryan of the Stroke 
Association said: “The study 
confirms our belief that moder- 
ate drinking of up to two units 
a day reduces the risk of stroke 
in both men and women.” 

It is thought that alcohol 
thins the blood, making it less 
likely to form the clots which 
lodge in blood vessels in the 
brain and cause strokes. 


NHS sex 
drug rules 
to change 


The Government is planning to 
change rules on the prescrip- 
tion of Viagra in February. It 
intends to allow men who are 
distressed because of their 
impotence, but who do not 
have another illness, to qualify 
for the treatment. 

Currently, only those with 

both impotence and another, 
serious, illness can be given the 
drug on the NHS. 
e A consultation on impotence 
treatments launched in 
December is drawing to an end. 
The consultation is reviewing 
rules allowing impotent men 
with conditions including 
Parkinson’s disease and multi- 
ple sclerosis to get NHS impo- 
tency treatment, including 
Viagra. The rules were intro- 
duced in July 1999. 


Joint effort: Dr Mike Hurley with a patient at King’s College 


Keep on moving if 
you have arthritis 


People with arthritis could be 
making their condition worse 
through inactivity, the Arthritis 
Research Campaign (ARC) has 
claimed. 

The charity said during an 
awareness week in January that 
swimming, walking and using 
fitness videos can all help keep 
pain at bay by preventing joints 
from stiffening further. 

“Tt’s a myth that people will 


wear down their joints by walk- 
ing on them,” said Dr Mike 
Hurley of King’s College, 
London. “People are doing 
themselves the greatest damage 
by sitting in a chair and doing 
nothing.” 

A guide, Keep Moving", 
aimed at helping people plan a 
suitable fitness regime, is avail- 
able from ARC. 

*Tel: 01246 558033. 


Parkinson's wrongly diagnosed 


Thirty per cent of people 
thought to have Parkinson’s 
disease have been wrongly 
diagnosed, an independent UK 
study has revealed. 

Half of those who have been 
misdiagnosed have either multi- 
ple system atrophy (MSA) or 
progressive supranuclear palsy 
(PSP) S (Dr DavidmBurm of 
Newcastle General Hospital 
said. He discussed the findings 
at a Parkinson’s Disease Society 
congress late last year. 


Asthma link 

Childhood asthma could be 
caused by traffic pollution, pre- 
viously thought just to be a trig- 
ger, a study by the University of 
California claims. But British 
experts say there is more evi- 
dence to the contrary, with 
studies finding no link between 
air pollution and asthma. 


He added: “Accurate diagno- 
sis of Parkinson’s is not only 
important for the patient and 
their family, but also for the 
evaluation of drug therapies, 
and for the anticipation of 
complications peculiar to other 
similar syndromes. 

“MSA and PSP are generally 
more aggressive than Parkin- 
son’s in their progression, and 
often fail to show significant 
improvement with standard 
anti-Parkinsonian therapies.” 


Child abuse fears 
Shouting at children and slap- 
ping them can produce physical 
changes in the brain leading to 
anxiety and depression in later 
life, an American study has 
found. 

The research was led by Dr 
Martin Teicher of McLeans 
Hospital, affiliated to Harvard 
Medical School. His team took 
brain scans of hundreds of chil- 
dren who had been abused or 
neglected. 
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sheltered employment shake-up 


Supported 
employment is on 
the verge of huge 
changes, says Rod 
Hermeston. But will 
they bring real 
improvement? 


There are big changes afoot in 
employment for disabled peo- 
ple, with the Government 
announcing one plan after 
another to get them into work. 

The £161m Supported Emp- 
loyment Programme will also 
see major changes in April. 
The programme subsidises 
22,000 disabled workers in 
special factories such as those 
run by Remploy or in schemes 
run by organisations like 
Remploy, the Shaw Trust and 
Scope in partnership with host 
employers. 

But some campaigners and 
providers are highly critical of 
the changes, which were 
announced in December. 

The Supported Employment 
Scheme is to change its name to 
WORKSTEP, and the 
Government plans a big 
increase in the proportion of 
staff progressing into main- 
stream, unsubsidised jobs. 

Three per cent of workers 
now progress into the main- 
stream. But the Government has 
set a target of ten per cent of 
existing staff and 30 per cent of 
new entrants to do so over the 
next two years, a total of 5,000 
people. Providers will get extra 
funding for progressing staff. 

Who will be eligible for 
WORKSTEP is also set to 


MICHAEL WALTER 


Fast-food feast: Sally, a Shaw Trust supported employee working at McDonald’s in Birmingham 


change. Applicants will no 
longer have to prove that they 
have limited productivity. 
Instead they will be accepted 
on to the scheme if they are on 
benefits like Incapacity Benefit 
or Jobseeker’s Allowance, or if 
progression to the mainstream 
has failed. 

Ken Hawkins, employment 
services manager at Scope, 
which runs 700 supported 
employment places, claims that 
there will be pressure to select 
the best entrants because the 
Government is offering less 
money for difficult clients. 
Providers will get £1,000 less if 
a client does not progress. 

“There will be considerable 
pressure to cherry-pick those 
needing less support,” he says. 
“Though we will try to resist 
this, we have to ensure our con- 
tract is financially viable. To do 


otherwise would be shooting 
ourselves in the foot. The 
Employment Service has had a 
barrage of protest about this.” 
Nevertheless many clients 
are still likely to have very com- 


‘There will be 
considerable pressure to 
cherry-pick those 
needing less support. 
Though we will try to 
resist this, we have to 
ensure our contract is 
financially viable’ 

a ee aes ee a ee ae SST 


plex needs because of the new 
eligibility criteria. Hawkins 
adds: “I do not think that any- 
body knows what needs the 
new client group will have.” 

There are alsoyconcerns 
about what sort of work people 
will be progressing to. 

Joe Mann, national secre- 
tary of the National League of 
the Blind and Disabled union, 
says: “Nobody has told us 
what will be available in terms 
of real jobs paying as well as 
the factories. Until that can be 
answered this is going to be a 
failure.” 

Supported jobs with main- 
stream host firms already pay 
an average 20 per cent less than 
supported factories, he claims. 

Gordon Dryden, assistant 
director for education and 
employment policy at the Royal 


simply not tackling it on the 
scale that is needed.” 

Ian Charlesworth, managing 
director of the Shaw Trust, 
which provides 2,300 supported 
places, thinks the new 
approach will allow people to 
develop their potential while 
freeing places for others. 

He says: “Instead of some- 
body entering and blocking a 
place for a lifetime we are going 
to see more people getting 
through more quickly.” 

And a greater number of 
people with mental health 
problems, 86 per cent of whom 
are unemployed, will now be 
able to participate too. 


But he adds: “We want 
further money put into the pro- 
gramme to provide more places 
for disabled people.” 

In response to claims that 
jobs with host employers pay 
less than those in supported 
factories, he says that people 
on supported placements get 
the same pay as other staff 
in host companies. At present 
the average hourly wage in 
Shaw Trust placements is 
£4.20. 

Remploy, which has 10,539 
disabled staff, is also adamant 
that pay in its supported 
employment scheme Interwork 
is comparable to that in facto- 
ries, which pay most staff £4.91 
an hour. 

But Ray Fletcher, personnel 
director at Remploy, admitted 
that 34 per cent of people on 
Interwork earn between £3.70 
(the national minimum wage) 
and £4 an hour. 

He stresses that factories 
will be retained. 

An Employment Service 
spokesman said that providers 
had been told not to cherry- 
pick. 

He said: “We have specified 
that the programme will be 
open to eligible people who 
need longer-term support.” 

Support will be tailored to 
individual needs, he claimed. 

It looks as if the scheme will 
never be the same again. But 
the Government is leaving itself 
open to a lot of criticism in its 
drive to mainstream. 


The new 
stairlifts from 
Stannah are 
the slimmest 
ever, making 
them perfect 
for narrower 
staircases. 


Choose 


a Stannah | 
Stairlift. 


Slimmer by design. 


5) 
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e New and reconditioned models 
e Straight or curved staircases 


Supported employment — a success story 


Former builder Ray Quickenden (above), 51, owned his own 
building company before the onset of multiple sclerosis led to 
four years out of work. 

“People are very negative towards disabled people,” he says. 
“Tt was extremely frustrating.” 

Then in 1994 the Shaw Trust found him a reception job with 
the Wandle Housing Association in London. 

A year ago he became a full member of staff with Wandle. 

“It feels great to be an employee in my own right. I feel safe 
again,” he says. 


National Institute for the Blind, e Full guarantee e Fast, clean installation 
is worried that the emphasis on 
mainstream jobs could allow 
sheltered employment for 
severely disabled people to 
“wither on the vine.” 

In any case he wants to see Neawie 
far more emphasis on wage 
subsidies for those facing the 
onset of disability while in 
work to help them to retain 
their jobs. He says: “They are 
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Supporters of 


FREEPHONE 


0800 715 124 EXT.782 


www.stannah.co.uk/stairlifts 


Help the Aged 


Please send me details. 
For my household (] For a relative L] 


Help the Aged is a registered charity no. 272786 


Address 


Stannah 
Stairlifts 


Postcode Tel. 


Stannah Stairlifts, Dept 782, FREEPOST SA344, Andover, Hants SPIO 3BR. ; ; 
Trust Stannah to make things easier. 
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The all new becomes wheelchair accessible 
giving 150cm (59”’) entrance and interior headroom without raising 
the roof or breaking the bank! | 


Standard features include 
ABS, air conditioning, 

5 full size seats + wheelchair 
& single piece access ramp. — 


on the road and fully adapted : 


The 2001 SHARAN now with enhanced exterior and interior 


styling, improved engine and gearbox range. 


Standard features include 
ABS, air conditioning, driver 
and passenger front and side 
airbags, 5 full size seats 

+ wheelchair & single piece 
access ramp. 


on the road and fully adapted 


SMotability me VA CONTACT US FOR FURTHER INFORMATION 
Fo ‘ut | ON PURCHASE, LEASE, RENT AND NO 
ACCREDITED CITY COUNCIL AND VCA APPROVED OBLIGATION FREE HOME TRIAL 


IN OUR ADAPTIONS TO THE PREVIA AND THE SHARAN WE USE THE FINEST STAINLESS STEELS AND NON-FERROUS METALS 
q- - 
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We need winter fuel payments now 


DN is still campaigning hard for winter fuel payments to 
be extended, getting almost 3,000 replies to its recent 
survey. From skimping on food to sleeping downstairs, 
here are some comments on how you try to keep warm 


Mike Knoth, 37, from Tunbridge Wells, has multiple disabilities after a life- 
threatening fall. Benefits: Disability Living Allowance (DLA) higher rate 
mobility and lower rate care components and Incapacity Benefit. 

He says: “The cold weather affects my head injury and down my left side. I 
worry when I put the central heating on, particularly when it was snowy the other 
day. I pay my heating bills as best I can, but I have to skimp on food and other 
things like going to the pub with my friends — I’ve not done that for some time. 

sails “The Government’s much-vaunted social justice ees to pensioners, but 
not to people under 60 who often can’t work through no fault of their own.’ 


Aileen Grist, 46, from Oldham, has osteoarthritis, rheumatoid arthritis, diabetes 
and high blood pressure. Benefits: Income Support (IS) and DLA higher rate 
mobility and middle rate care components. She cannot keep warm. With the 
£200 winter fuel payment she “wouldn’t have to panic over bills.” 

“Tt was noticeable that when the Government made extra concessions to the 
pensioners nothing was said about other groups who are dependent on state 
benefits, especially those who are often less mobile than a lot of pensioners.” 


Joyce Crowther, 58, lives in an old farmhouse on top of a hill near Abersoch in 
Gwynedd, north Wales, where they get strong winds from Hells Mouth bay. 
She has heart disease, diabetes and poor circulation. Benefits: Severe 
| Disablement Allowance (SDA) and DLA higher rate mobility component. 
3 “Over Christmas we had visitors, but they went home after one night 
complaining that they were cold in bed and they couldn’t stand the draughts. 
“We have electric heaters but can’t afford to put them on. If I had the winter 
fuel payment I could buy more coal so we could put the part central heating on 
and buy draught excluders for the windows instead of using newpaper.” 
She adds: “I’ve just been in Bangor hospital for three weeks to have a bypass operation in my leg 
to try and help my circulation. It would be to my advantage to be warm, the hospital advised me.” 


Jeff Van Dongan, 44, from Blyth, 
Northumberland, is disabled from polio. 
Benefits: IS, Disability Premium and DLA 
higher rate mobility component. 

He says: “The slightest cold causes me 
more pain than the polio. I’ve tried to exercise 
to keep warm but my joints are painful.” 

He keeps warm with baths, a bed in the 
sitting room, a gas fire, a gas oven, blankets 


and coats, and warm drinks. 


“It’s about time disabled people’s needs 
were taken seriously,” he commented. 


Chris Stannard, 50, who has hemiplegia, and his 


wife Wendy, 49, who has cerebral palsy, live on the 
outskirts of Northampton. Their benefits include 


DLA higher rate mobility component. With the 


winter fuel payment, says Chris, 

able to stock the meter with enough credit so that 

when the weather is really bad I wouldn’t have to 

go the five miles into town to buy cards for meters. 
“At least senior citizens can go out. Some 


“we would be 


wheelchair users cannot go out unless the carer 


manual chair.” 


goes as well, like me with my wife, who has a 


Major charities back warm homes campaign 


Peter 
Cardy, 


chief exec- 


utive of 
the Multiple Sclerosis Society, 
says: “The Society strongly 
endorses the campaign. This is 
a real issue for many people 
with MS who face considerable 
difficulties in life and should 
not have to worry whether they 
can afford the warmth and hot 
water they need.” 


Arthritis Care chief executive 
Richard Gutch says there are 
nearly 4 million people aged 16 
to 64 with arthritis for whom 
keeping warm is an essential 
part of managing their condi- 
tion. “It is widely recognised 
that a benefit such as DLA can 


only go some 
way towards 
meeting 
those extra 
costs. We 
believe the 
winter fuel 
payment should be based on 
need rather than age.” 


Diana Whitworth, chief 
executive of Carers National 
Association, says: “Our survey, 
Caring on the Breadline, 
showed carers and their 
families struggling to pay for 
the basic necessities such as 
food, heat- 
ing and 
the rent. 
Extending 
winter fuel 


payments to disabled people 
would take some of the pres- 
sure off carers and their fami- 
lies to meet the bills.” 


Richard Pts 
si SCOPE 


executive FOR PEOPLE WITH CEREBRAL PALSY 
of Scope, 

says: “We welcome the 
additional support targeted at 
disabled people with higher 
care needs through the 
Disabled Income Guarantee 
(DIG). But DIG will reach only 
130,000 adults, leaving the 
majority of severely disabled 
people with no support for the 
extra heating they so obviously 
need, so we warmly support 
DN’s campaign.” 


_ ~ a MATT WILKINSON 
oa Scare: eRe eid snap Tank extra hardship at Christmas 


Gillian Donnelly, 36, from Dundee has severe chronic ME. 
Benefits include IS and SDA. She feels the cold, and her elderly 
parents help her with bills and heating costs. “If I had the winter 
fuel payment it would enable me to pay for my heating costs 
myself and not depend on my parents for financial assistance.” 


Railton Dalziel, 32, from London, has athetoid 
cerebral palsy. Benefits: Is and DLA higher rate 
for mobility and care. He can only afford to 
keep warm because he lives with his parents. 
Through his father he added: “My grandfather 
lives in a residential home where the 
temperature is kept at over 70° FE. Yet he gets 
the heating payment.” 


Option in Ante 2) 


Wheelchair? 


The Gem Comfort Wheelchair 


2 ZR 7 PRS 
7 


@ Excellent posture support 

@ Fully reclining backrest 

@ Built in pressure relief 

@ Tailored to your requirements 
@ Full range of adaptations 


@ Manual or Power Base 

@ Superb comfort seating 

@ Tilt in space powered or manual 
@ Paediatric, junior & adult sizes 
@ Elevating legrests 


Ability 2 Ltd Sterling Park Woodgate Valley Birmingham B32 3BU 
Tel: 0121 421 6070 Fax: 0121 421 4555 Email: info @ ability2.co.uk 


1 2 Please send me a full information pack , 
10 Please call me to arrange a FREE home demonstration 1 
VINEE 255 cGdbm em cope cia cud cttn DIM OR cyt b. carieto eis cucrcnemeMege aca i 
Date RING Meee One CAS EMCI oie dict aus rots ae eee So eaustans B I 
ISACG SS tte Be enn ioe Cea eee icleres Siei as ee Be I 
Do, op anoa Gee agin t699 o8 Gro Soccnd 6 SARC NCRe natn oe Ne ee eee i 
I a hens ae or nee 
I Recicode sMEa os ete erie ee ae Re ee ae DN 2/01! 
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Freedom, Independence 


® e @ 
and Reliability. 

Powerchairs promise you: e We stock machines that carry up 
e A caring service from a family to 32 stone and can go from 

run business. 10-35 miles on one charge 
e Unique price guarantee that you. e Automatic battery charge 

can’t buy cheaper anywhere. included. 
e Up to 8mph for road use. e All major credit cards accepted. 
e Free home assessments. 
e Free 12 months insurance on We buy second-hand electric 

new models. wheelchairs and scooters. | 
; ee ie (et soo 100s of nearly new machines in : 

anes Seaport a ana stock at prices to suit all pockets. | 


e Low deposit finance available 
on request. Part exchanges welcome. 


For further help and advice FREEPHONE Pp owerchairS 


O800 0746834  wornirr Consurants 


Creating new horizons with Invatravel 


As a long established & 
company, Invatravel has 
years of experience providing 
for the needs of people 

with disabilities. 


Caravelle CONVERSIONS LTD 
e Various access options available Established 1983 


e Rear access, ramp or lift, including 

lowering suspension ne oe Lane; 
¢ Prices from £17,950 on the road eek 90S 
e Conversions for independent drivers 
e Underfloor ramps or hydraulic side lifts 
e 6-way drivers seat, remote door 


Telephone: 01704 506608 
Fax: 01704 506607 


and lift operation Website: 
http://www.scoot.co.uk/ 
invatravel_conversions/ 
Caddy 


Power steering and driver's airbag 
e Tinted glass, electric windows 
and door mirrors 
e Remote central locking 
e 1.6 petrol or 1.9 SDI or TDI 
diesel engines 
e Lowered floor for rear ramp access 
e Seats up to four plus wheelchair 
passenger 
Prices from £13,595 ‘S’ model 
to £14,490 ‘SE’ model 
‘SE’ model includes air-conditioning 


Invatravel are 
agents for superior Steplessy 


portable telescopic alloy 


and metallic paint 


wheelchair ramps from £195.00. fim Commercial 
Vehicles 
Used converted Caravelles in stock — call us for details Recognised Convertor 
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he first thing that 

strikes you about Mat 

Fraser is his stark, 
uncompromising physical 
difference. 

It does not matter that I 
know the rules of political 
correctness or that I am disabled 
too. There is a tantalizing desire 
to take a second glance 
at his hands and arms as he 
rushes about, clutching the 
“deshitus” of last night’s party 
to his chest. Making the place a 
bit more tidy. 

If the drug thalidomide had 
been around in the 19th 
century, you can bet people like 
Mat, 38, would be in the freak 
shows, on display as a curiosity. 

Now Mat, who lives in 
London with long-term 
girlfriend Patou, is 
wholeheartedly throwing 
himself into the entertainment 


business, on stage or in front of 
the camera, with a radical 
agenda of mainstreaming 
disability in the media. 

In February he will appear in 
a major Channel 4 drama series 
called Metrosexuality. He plays 
a sinister, drug-dealing junky 
with few redeeming features. 
His delicately painted black 
fingernails draw the eyes yet 
again to those hands. Is it an 
attempt to make him look 
more sinister? Some may jump 
to that conclusion. 

Mat has thespian blood. 
Both his parents were actors. 
It was not a conventional 


‘| realised my anger was 
not at having short arms. 
It was at being treated 
like shit because | had 
short arms’ 


marriage. His father Richard 
Fraser-Harris, who died when 
Mat was 22, left his mother for 
another man. Nevertheless his 
parents protected him from the 
social stigma of disability. 

But later in his teens when it 
came to girls the disability 
really made its impact felt. 

“In the queue for girls 
like the queue for football you 
are the last one to be picked,” 
he says. 

But he realised that 
“naughty” was cool and could 
earn him kudos. It culminated 
in him getting expelled for 
giving a younger girl speed. 

And punk set him free 
because it was about rebellion 
and difference. So he was not 
short of sex. He also learned to 
play the drums and performed 
in a band. 

In the early 90s fetish clubs 
were another avenue of social 
and sexual acceptance. 


/You can guarantee that actor Mat Fraser 
jwill raise a few eyebrows whatever he 
does, says Rod Hermeston 


“At fetish clubs if you were a 
weirdo it was cool,” he says. 

It all sounds very extrovert 
yet Mat admits that he was 
hiding away from an integral 
part of himself. Denying his 
disability. 

In 1992 he went to the first 
ever international thalidomide 
conference and learned there 
was a left-wing political 
disability movement. He 
started joining protests over 
disability access. 

“T realised my anger was not 
at having short arms. It was at 
being treated like shit because 
I had short arms,” he says. 

In 1994 he saw the Graeae 
production of Ubu. Something 
clicked. He wanted to use 
acting to further the cause of 
disability. But most of all he 
wanted to be an actor. 

Since then he has appeared 
in the TV series The Unknown 
Soldier, the Government’s “See 
The Person” poster campaign, 
and the Channel 4 “yoof” 
programme Freak Out. 

But his actions have earned 
him enemies within the 
disability arts movement. He 
was banned from the 1999 
Independence Festival which 
celebrates disability art. And 
because the notoriously un-PC 
comedian Bernard Manning 
appeared in Freak Out, Fraser 
was asked not to perform at the 
2000 festival. Protesters had 
threatened to stop it from 
going ahead. 

Wheelchair user and former 
From the Edge presenter Mik 


€ 


Mat black: Mat Fraser in the new dr. 


Fraser claims that 
non-disabled people loved the 
show. But he admits the 
price was a compromise in 
disability politics. 

“Tt would be lovely if we 
could all be hard line and 
change the world. But did it 
work for blacks, gays and 
women? No. They had to 
assimilate,” he says. 

“Television is the new 
religion. If we had disabled 
people on telly, life would 
imitate art. | am carrying on 
with my agenda, which is to get 
disabled people on telly, radio 
and stage.” 

With role models in the 
media, disabled kids might not 
feel so bad about themselves, 
he says. 

But I wonder if he is really 
being mainstreamed? 

Or is he the victim of a peep 
show media culture which will 
drop him when it gets bored? 

“People have said ’m 
talentless and only being used 
for my arms,” he says. “In my 
paranoid moments I think P’ve 


ae been a fool. Then I pick myself 


up and carry on.” 
His big break is 


ama Metrosexuality 


CHANNEL 4 


Scarlet was among those Metrosexuality, which explores 


offended by Freak Out. He 


believes Fraser should not have 


the technicolour gay and 

straight culture of London. 
taken the job and puts his Fraser plays a drug dealer 
participation down to naivety. called Marlon. His mum is 
“Freak Out was an appalling played by his real-life mother 


rogramme,” he says. Paddy Glynn. 
> yi ) 


“IT GIVES 
ME A MUCH 
BETTER 
LIFESTYLE” 


The Miniflex Powerchair introduces 
a new sense of independence and 
mobility around your home. 


¢ Compact size and tight 
turning circle 
Standard electric seat elevation 
aids high reach 
Front wheel drive for easy 


operation 

Easy access in and out of 

the chair 

Optional comfort seating and 
extras to suit personal needs 


For full information call: 


FREEPHONE 
0500 618008 


or write to: 


AINBOW 


RAINBOW REHAB (Dept DN) 
FREEPOST, The Coach House, 134 Purewell 
Christchurch, Dorset BH23 1BR 
www.rainbow-rehab.co.uk 
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ona mission 


In one scene Marlon injects 
heroin into his foot. 

Isn’t this harking back to a 
time when disability was a 
metaphor for moral deformity? 

“You can bet your bottom 
dollar some of the militants 
will say that. They should get a 
f***ing life. 1am a drug- 


‘In my paranoid 
moments | think I’ve 
been a fool. Then | pick 
myself up and carry on’ 


abusing dealer. A victim 
because of a drunk, violent, 
abusive father.” 

Scarlet, who thinks 
Fraser is a “fantastic actor”, 
loves the idea. 

Fraser wants to push back 
other boundaries too. He wants 
to do a sex scene on TV. 

“How romantic will it be to 
see a hand like mine on a 
breast? Will it make the 
nation’s women vomit? Will it 
turn ten per cent of them on?” 

He is going to include a sex 
scene in the next play he writes. 

It would be a revolution. 
Maybe this could be an 
important step in combating 
the stares of the curious. Or 
will the arms ever be irrelevant? 
Metrosexuality, Channel 4, 
11pm Wednesdays from 21 
February. 
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16 Motoring 


Parking — the nightmare continues 


The parking 

problem is worse 
than it has ever been. 
Douglas Campbell 
calls for action 


A s disabled people 
L \ struggle to park near 
A X their destination they 


have every right to question if 
any progress is being made. 
Before the orange badge all 
we had was a paper disc that 
asked for consideration of our 
needs. It gave no right to park 
anywhere and designated 
parking spaces were virtually 
unknown. Despite this we 
could usually park. If you drove 
an invalid trike you could get 


‘l feel sure that much of 
the failure to provide 
adequate parking 
facilities is a breach of 
our human rights’ 


away with parking it almost 
anywhere and many of us 
parked them on pavements, 
verges and bays clearly reserved 
for important people. But then 
parking was hardly a problem 
for anyone. 

Today there are almost 2 
million people with blue 
badges and for most parking is 
a nightmare. Disabled parking 
bays are full at popular times 
and few real attempts are made 


Disabled 
badge 
holders 


PATRICK JENKINS aban @ 


Parking plea: the official sign fails to deter non-disabled people 


to penalise those who park in 
them without a badge. 

In most car parks the 
provision of bays for disabled 
motorists is unsatisfactory, 
with too few bays, bays of the 
wrong size and bays in the 
wrong place. In multi-storey 
and similar car parks the lifts 
are often too small, unreliable 
and with buttons that we 
cannot reach, not to mention 
the occasional puddle of urine. 

Parking in the street is 
increasingly difficult — parking 
for disabled people is seen as a 
problem to be overcome, rather 
than a genuine need to be met. 
All too often we find loading 
bans being put in place simply 
to prevent parking by blue 
badge holders and in many 
cases the ban is justified on the 
grounds of appearance rather 
than road safety or traffic flow. 

As towns get pedestrianised 


EUROPE’S PREMIER 
OUTDOOR MOBILITY EVENT 


/ Oe SY, 
Mobility Roadshow® 


the future of mobility 


15, 16, & 17 June 2001 


Transport Research 


Laboratory, 
Crowthorne, Berkshire 


10.00am - 6.00 pm Friday & Saturday, 10.00 am - 4.00 pm Sunday 


e test drive a wide range of adapted vehicles 
(bring your Driving Licence) 
© over 200 exhibitors of outdoor mobility products & services 
¢ impartial advice & information ¢ great day out for all — go-karts, skid 
cars, 4x4 driving, entertainment, competitions & prizes, créche 
¢ wheelchair loan facility ¢ all facilities fully accessible 
¢ free showguide 


For further details and your Test Drive Registration form, 
contact Mobility Choice on 01344 770946 
fax 01344 770950 e-mail choice@gtnet.gov.uk or visit our website at 
www. justmobility.co.uk/roadshow 


the pressure for parking 
becomes appalling. Massive 
pressures are put on kerbside 
space because of the demands 
of disabled people, vans, buses, 
taxis and emergency services. 

It is not acceptable for traffic 
engineers and town planners to 
drive disabled people out of 
town centres to edge-of-town 
retail parks. In any event many 
of these sites have inadequate 
parking for disabled people. 

It is not acceptable for car 
park operators to make token 
gestures to the very real needs 
of disabled people. 

It is not acceptable for local 
councils to refuse to allow blue 
badge holders to park in bays 
reserved for certain classes of 
local permit holder. These bays 
can stand empty for much of 
the day and there are often no 
other parking bays nearby. 

Most of all it is totally 


unacceptable for the local 
authorities in the City of 
London, the City of 
Westminster, the Borough of 
Kensington and Chelsea and 
the Borough of Camden to 
continue to refuse to operate 
the blue badge scheme fully. 

We now have the Disability 
Discrimination Act and the 
Human Rights Act. I feel sure 
that much of the failure to 
provide adequate and properly 
controlled parking facilities is 
discriminatory and a breach of 
our human rights. We cannot 
expect the Government to do 
anything about this and there is 
no evidence of the Disability 
Rights Commission wanting to 
bare its fangs (if it has any) on 
this subject. 

Why should the lack of 
parking be a reason for not 
doing what others take for 
granted? Many of us have for 
too long accepted that places 
like the National Gallery in 
London, Buchanan Street in 
Glasgow and central York are 
out of bounds. 

The only way forward may 
be for disabled people to fight 
once again for their rights. Let’s 
hope that disability 
organisations and lawyers will 
get together to bring some test 
cases. What do you think? 
Send comments to the address 
on page 2 or e-mail them to 
editor@disabilitynow.org.uk 
References to blue badges do, 
of course, include remaining 
orange badges. 


€, CHARTWELL €, 
INSURANCE 


DISABLED DRIVER INSURANCE BUREAU 


Established over 30 years 


Shown below are just some of the special facilities available 


Motor insurance including adapted vehicles 


Legal protection cover included with the option of 
including RAC cover for £49 


Household buildings and contents cover 


Travel insurance 


Wheelchairs including scooters and powerchairs 


Commercial insurance 


For a competitive quotation, contact us on: 


020 8958 0900 


Visa, Mastercard and Switch cards are accepted 
Chartwell House, 292-294 Hale Lane, Edgware, Middx HA8 8NP. 


Review 
drags on 


Answering a parliamentary 
question about the badge 
scheme in November 1999, 
Transport Minister Keith 
Hill said: “We have 
concluded that a review of 
the scheme is necessary to 
ensure It continues to serve 
its fundamental purpose: to 
enable severely disabled peo- 
ple to park close to their des- 
tinations. Without the badge 
the mobility of those who 
are most disabled would be 
greatly restricted. 
“We will be starting the 
process in the New Year and | 
will be reporting further 
progress to the House at that | 
time. For now, I can confirm | 
that the review will look at | 
the eligibility criteria, as well — 
as the administration and 
enforcement of the scheme.” 
Consultants only started 
work in September last year 


‘A review is necessary — 
to ensure the scheme 
continues to enable 

severely disabled | 
people to parkclose 
to their destinations’ 


and the Minister is not likely 
to receive the final report 
until well into the second 
half of this year. 

The Department of the 
Environment, Transport and 
the Regions has formeda | 
group of representatives of 
disabled people, local 
councils and the police to 
oversee the review. Towards 
the end of 2000 the 
consultants held meetings 
nationwide to hear from 
disabled people and others 
involved in the scheme. 

When the draft report 
appears, it will be available 
to anyone who wants a copy 
and will also go on the 
internet. A final report will 
be prepared for the Minister 
after the results of a wide 
consultation are available. 
The consultation should 
start around Easter and will 
take about three months. 

The review looks at most 
issues surrounding the 
badge. It does not look at 
any aspect of parking in car 
parks and other places not 
on the public highway, for 
instance supermarkets, 
hotels and pubs. 

Douglas Campbell is a 
member of the committee 
overseeing the review. 
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Penny Walton’s twin 
5ons barely 
sommunicated at 
all. Then their 
‘eacher discovered 
a new picture 
system that 
changed their lives 
for good 


n 29 May 1993 I gave 
birth to identical 
twins, Alex and Zack. 
Yasmin, their sister, was one 
year old. 
We started out on what 
was an exhausting few years. 
The three of them were so 
close in age and so alike to 
look at that people stopped us 
wherever we went. 
But then I began to worry. 
The boys weren’t playing like 
Yasmin and weren’t 
communicating with us. 
Suddenly we were thinking 
about places at a special school 
for them and I was really scared 
— Alex and Zack had never 
been away from me. How 
would the school cope with 
their severe behaviour and 
communication difficulties? 

By this time, we had 
ascertained that the boys were 
between the middle and severe 


‘Zack began to point 
things out to us; he 
understood what 

we were Saying to him; 
his behaviour calmed 
down completely; he 
started sleeping 
through the night’ 


end of the autism spectrum. | 
had very little control over 
them and they fought each 
_ other all the time, biting each 


_ other hard, scratching, 
headbutting and pulling each 
other’s hair out until their 
scalps had huge bare patches. 
They also both liked to escape 

/ —I was forever chasing one or 
other of them in the village, 
and they were very often naked, 
not feeling the cold. We had to 
secure the furniture to the 
walls. Bedding was always 
being pulled off the beds and 
we had no light bulbs on at all, 
as they would just be switched 
on, off, on, off. 

I took the boys for an 
appointment at the school. 
They screamed their heads off, 
throwing books on to the floor. 
Alex was rolling around on a 
table and Zack was desperately 
trying to get out. All the while I 
felt awful, worried about what 
their new teacher Mrs Webb 
was thinking. I was anxious for 
weeks that the school would 
ring saying it wouldn’t be able 
to take the boys after all, but in 


September they duly went off 
to their new class. At lunchtime 
on the first day I had the 
dreaded call from Mrs Webb — 
but it was just to say that the 
boys were doing fine. 

Alex and Zack had no 
speech at all, but they were 
happy at school — they liked 
the structure and routine — and 
it was good for me to have a bit 
of a break too. 

However, nothing was really 
happening with their 
communication. We were still 
very afraid about how we and 
the boys would manage in the 
future. We looked into every 
communication innovation that 
we heard about, but all of them 
seemed to involve going to 
America and the costs would 
have been phenomenal, 
especially because we were 
dealing with twins. 

After about a year of school, 
Mrs Webb attended a course 
on the Picture Exchange 
Communication System 
(PECS). She was really hopeful 
that it would help the children 
in her class. I remember 
thinking that it sounded great 
in theory, but that there was no 
way it would do anything for 
my boys. 

What happened next was 
unbelievable for us. 

The class began to use PECS 
daily, which took an immense 
amount of work and 
determination from staff. The 
system uses a series of symbols 
that are attached to a folder 
with Velcro. When a child 
wants something, for example 
a drink or something to eat, 
they hand the symbol of what 
they want to the person they 
are communicating with. The 
symbols all have words printed 
underneath them. 

Things began to happen. 
Zack spoke words. We had 
never heard him say anything 
intelligible before, let alone do 
it in the right context. He 
began to point things out to us; 
he understood what people 
were saying to him; his 
behaviour calmed down 
completely; he started sleeping 
through the night; and, wonder 
of wonders, he began to use the 
loo all on his own, day and 
night. It was the start of a new 
life for him. We were using 
PECS at home — the folders 
went everywhere with us. 

All the children in the class 
were developing speech. Zack 
especially was becoming a 
proper little bossy boots! The 
children were so proud and 
excited about what they were 
achieving. Our friends noticed 
and our family took great 
pleasure communicating with 
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PECS has given them a life 


Playing around: the twins with mother Penny and sister Yasmin 


the boys and hearing them talk. 

However, Alex was making 
less progress than his brother. 
He was still withdrawn and I 
thought he wasn’t going to 
respond as well as Zack. He 
had always shown more severe 
autism tendencies. 

But suddenly one day it all 
came together for him. He 
started copying his twin, whose 
communication we were now 


almost taking for granted. 

Thanks to PECS and the 
school our lives have now 
totally changed. Alex and Zack 
communicate well. They do 
have rare relapses, which we 
can cope with. They ride their 
bikes, go swimming, play with 
other children and have their 
friends over. PECS has given 
them both personalities and 
lives of their own. 


ALAIN LOCKYER/SOMERSET NEWS 


We have videos of the boys 
before they used PECS, and the 
transformation is something 
our family will never forget. 

We used to pray for Alex and 
Zack to talk — now sometimes, 
like other children, we wish 
they would shut up for a few 
minutes! 

For details of PECS, tel: 01273 
728888, or visit the website at 


www.pecs-uk.com 


ee eee OO 


he new Euroflex Compact electric wheelchair puts 
you in charge wherever you want to go. Built ona 
firm chassis, and with a low ground to seat height, 


it is ideally suited in allowing you the freedom to 
get out and about, even over rough or uneven 
ground. Powered seat lift adjustment is standard, 
and a choice of seats with optional powered tilt, 
recline and footrest elevation ensure tailor made 
comfort. A compact base and front wheel drive 
will help you to manoeuvre in your home as well. 


NAME 


ADDRESS 


For full details of the Euroflex Compact, and other 
products return the completed coupon or 


call FREEPHONE 0500 618008 


RAINBOW 
SAAS} 


RAINBOW REHAB : FREEPOST 
THE COACH HOUSE - 134 PUREWELL 
CHRISTCHURCH - DORSET BH23 1BR 


POSTCODE 


DAYTIME TEL NO— = = 
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qa1dex 


15-17 May 2007 


NEC Birmingham: Hall 1 


>= St Ea I+ I 
The quality international event bringing 
together suppliers and buyers in the healthcare, 
disability and rehabilitation markets. 
See, touch and try 100’s of new products 
Free seminars and advice 
Mobility test track facilities 


225 222 & CRS Ss 


EXHIBITIONS 
Preregister now on www.naidex.co.uk 


for fast track entry 
Or complete the coupon below 


please send me free tickets 


For further information contact: 

Tet: Maria or Greg on 020 8332 0044 
Fax: O20 8332 0874 

E-mail: naidex@touch-stone.co.uk 


Send your 
leifers to 
the editor 
Mary 
Wilkinson, 
Disability 
Now, 6 Market Road, 
London N7 SPW, minicom: 
020 7619 7332, fax 020 
7619 7331, e-mail: 
editor@disabilitynow.org.uk 


Disabled 
papsee ideas 
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Your review of the Kid-e-quip 
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this was 2 football dub with 


parking all day pa easy access. 
Caroline Byron 


a 
Event director 


I read with some interest Nigel 
Powell’s article on the work of 
the Disability Rights 
Commission (DRC) (DN, 
January). 

Nigel is the DRC’s legal 
officer. He boasted that the 
DRC had taken on 12 cases of 
discrimination in its first six 
months. 

I was, to say the least, some- 
what surprised by the low 
number of cases. Given the 


q 


. | 


i DRC slow off the mark 


level of discrimination that we 
as disabled people experience, 
I was left wondering what the 
DRC has been doing since its 
inception in April last year. 

To say that the DRC has 
barely entered into many peo- 
ple’s consciousness is an under- 
statement. But having read 
Nigel Powell’s article, 'm 
beginning to understand why. 


One man’s meat...continued 


ts (DN, December). 
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Inaccessible 
Royal Academy 


The curators of Apocalypse 


DN, November) were very 
much in touch with Gregor 
Schneider over the installation 
of his piece. It was with his 
input that it was placed in the 
first gallery of the exhibition, 
with the provision of an alter- 
native route. 

We are very sorry if it 
appeared that visitors who 
were unable to access the work 
are unimportant to the Royal 


law and order could devote 
their time to bringing murderers 
to book. 

Peter Mayer 


London F3 


In our vill lage we have 50 


r tactile sur- 
faces and not only have wheel- 


its ¥ ithe? 


prams and vi scaly Seine 
people have said how much eas- 
1e1 T it is to get about. 
The winatsihbin m gradient should 


If Bn fe: ee with me: — 
ments comments, but I 

ik Major McCoy needs to 
think of a all disable ed people 


é 


rather than just himself. 
Tom Wyer 

Chairman 

Studley Carry On Association 
Warwickshire 


Academy (RA), especially as 
this is not the case. We are 
aware that more needs to be 
done to make the Academy 
accessible to all visitors and are 
currently striving to address 
this. My role is a new one with 
this express intention. 

We are sorry that Adam 
Reynolds felt he was treated 
ungraciously by RA staff. We 
have notified our visitor ser- 
vices team about this. 

Caroline Cox 

Access and diversity co-ordinator 
Royal Academy of Arts 
London W1 


y Dan Baiten 
No joke 


Actor Jim Carrey 
has just SCOOP ped 
the award for 
favourite motion picture star m 
a comedy at the People’s 
Choice Entertainment Awards 
in America. Nothing unusual 
there, but the film he won the 
award for, Me Myself and 
Irene, derives its “humour™ 
from the mental illness of 
Carrey’s character, an unpre- 
dictable traffic cop. The film 
offended people who have an 
insight mto mental health 


issues en masse. Nice to see 
that a good ol’ “joke” about a 
“loony” still splits the world’s 
collective sides, isn’t it? 


Slippery slope 

It’s been mentioned everywhere 
and is relatively old news now, 
but my commiserations go to 
Tanni Grey-Thompson for her 
rotten treatment at the BBC’s 
Sports Personality of the Year 
awards. “Auntie” forgot to pro- 
vide a ramp to allow Tanni to 
get on stage to collect her prize 
alongside fellow winners Steve 
Redgrave and Denise Lewis. 
I'm sure there must be a ramp 
at the Beeb. After all, their pro- 
gramme quality’s been on a 
slippery slope for years. 
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The Bekker Kangoo 

has been approved 

by the VCA and has 
received the prestigious 
‘Accord Technique’ from 
Renault SA, France. 
The Bekker Kangoo, 
your economic choice 
for versatile and 
independent mobility. 


Immovable Mobility The Bekker Chrysler CareVan Add freedom to your wheelchair 
The revolutionary Bekker Tie-down ea er Prices The Flying Dutchman 
system. Secures any wheelchair in any | juxury and convenience, between 2000 Concept 

vehicle Na ng Klick-And-Go, up to 3 wheelchairs & 4 f 1 5,000 Transforms your wheelchair into a 
no belts, no reaching. Also for self-drive. passengers. Also ideal for and battery powered chair in an instant. 
Prices start from 295%. drive-from-wheelchair. £30,000” 


Bekker 
Affordable 

Ideal 
maximum space available for your electric 


Boo Oe 


Based on the Kangoo 1.2 RN LHD seating 2+wheelchair passenger. 


for you and your partner, utilising the 


wheelchair or scooter. 


Bekker Kangoo Sprint 
Versatility for the family 


How is it possible to get all that shopping, the 
wheelchair or the pram into one car, as well 
as the family without buying a bus? With the 
Bekker Kangoo Sprint you can. 


PAO 990s 


Based on the Kangoo 1.4 RN, seating 5, or 3+wheelchair passenger. 


Bekker Kangoo 


Driving the long distance to care centre, as 
well as your daily runs can be a punishment 
on your resources. The quiet 1.9 diesel 


engine of the Marathon can ease the pain. 


Pal OAOmy 


Based on the Kangoo 1.9D RN, seating 5, or 3+wheelchair passenger! 


Bekker Kangoo 


If you want the luxury and equipment of an 
expensive car, but do not want to pay the 
price, the Executive is for you. All the major 


function controls are at finger tips’ length. 


Sa eSisres 


Based on the Kangoo 1.4 RXE, seating 5, or 3+wheelchair passenger. 


Optional Extras + Electro-hydraulic kneeling system with 12” folding ramp £798 * Automatic gearbox £998 


* Alloy wheels 


£327 ° Air conditioning £887 + ABS £339 * Hand controls £235 * Steering knob 


£21 + Easy hand brake £45 


Delivery charges and number plates £340. The above prices include relief from VAT. 


Telephone 01377 241700 


Kellythorpe, Driffield, East Yorkshire YO25 9DJ, England - Fax: 01377 241767 


Prices start fom £1.48 00 
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20 ~\. Holidays 


You have a carer for daily life, so why 
not on holiday? David Varo-Watson 
takes a look at the possibilities 


T I - olidays should be 


stress-free, a time to 
chill out. But how do 
you manage if you usually have 
someone to assist you? 

Carers are there to help us 
do tasks which our disabilities 
prevent us from doing for 
ourselves, and holidays are no 
exception. You can take your 
usual carer or find one at your 
destination. When I went to 
Devon recently, I hired a carer 
by the hour from a list of 
agencies provided by the 
county council and I found that 
worked extremely well. 

Other people I know have 
also had good experiences. 
Jacinta Paulle from 
Birmingham says: “Since a 
stroke a year ago, I had been 
wanting a holiday to try to 
come to terms with it. My 
husband needed a break too. 
We took a carer with us to 
Wales and even got a discount 
on the rail fare for her.” 

Val Welch from South 
Yorkshire, who has cerebral 
palsy, told me: “Going on 
holiday with my carer to 
Scotland last year was the best 
thing I’ve ever done. We’re now 
good friends and think we may 
go abroad next time.” 

This all sounds great, but 
what kind of experiences do 
carers have? 


Rosemary Bates from the 


penjoy it, ano 


Spinal Injuries Association has 
been working with disabled 
people for six years and during 
that time she has accompanied 
clients on holidays to New 
York, Cyprus, Sweden, 
Germany and Holland. She 
told me that the most 
frustrating part of her job was 
accompanying clients “who 
forget to take sufficient supplies 
with them or specialised 
equipment which they know 
they may need at some point.” 
London-based carer Ian 
Wright, who is an information 
officer in a community centre 
but often takes young people on 
holiday, says the vital thing is to 
strike a balance between the 
needs of the carer and the 
disabled person. “After all, it’s 
just two people together and 
there’ll be nothing but 
bitterness if only one person is 
setting the agenda. Both have to 
realise that the other is a human 
being with needs and wants.” 
It’s not always plain sailing. 
I’ve had my fingers and wallet 
badly burnt by carers on three 
occasions. There was the carer 
who, once we had arrived on 
the holiday island, told us she 
had hurt her back and wouldn’t 
be able to help; the carer who’d 
arranged to meet up with her 
friends holidaying nearby so 
that we never saw her (I had 
merely paid for her to go on 


Sas 


Care compromise: Ian Wright (/eft) says it needs to be give and take 


holiday); and, more recently, 
the carer who decided not to 
come away at the last minute, 
costing me the flight ticket and 
a replacement ticket for a 
friend who stepped in to help. 
How can you help it work? 
The most important thing is to 


@ Carers National Association, Ruth Pitter House, 20-25 Glasshouse Yard, London EC1A 4JT, 


tel: 020 7490 8818. 


e@ DIAL UK answers queries on all aspects of disability including holidays. Write to Park Lodge, St 
Catherine’s Hospital, Tickhill Road, Doncaster DN4 8QN, tel: 01302 310123. 

@ Holiday Care gives information on holidays for disabled people. Write to 2nd Floor, Imperial 
Buildings, Victoria Road, Horley, Surrey RH6 7PZ, tel: 01293 774535. 

@ RADAR, 12 City Forum, 250 City Road, London EC1V 8AB tel: 020 7250 3222. 

@ Tripscope provides information on travel in the UK and abroad. Write to the Courtyard, Evelyn 


make a checklist of what you’ll 
need and try to plan for all 
possibilities, including delays 
en route. This is especially 
important if you use urine 
bags, enemas or medication. 
Planning is essential, helping 
you and your carer alike. Here 


Road, London W4 SJL, tel: 0345 585 641. 


have some fun 


self catering 
apartments, 

full board rooms, 
en-suite facilities, 
indoor heated pool, 
indoor games arena, 
climbing wall, 
courtyard gardens, 
jacuzzi & steam room 
and licensed bar 
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archery, “é 4 
sailing & canoeing, 
horse riding, 

trap driving, 
climbing & abseiling, 
kayaking, 


[urels 


are a few tips: 
e Be upfront about your dis- 
ability. Focus on the facilities 
and equipment you will want. | 
Decide on what is practical an¢ 
get adequate insurance cover. 
e Every hotel, restaurant, 
transport and holiday provider! 
has its own idea of “disabled | 
facilities” and “wheelchair | 
friendly”. Find out if your defi- 
nition and theirs coincide. 4 
@ Buy the Holiday Fact Pack | 
2000, £8, from RADAR, which) 
has a list of holiday providers. 
It can prove costly taking a 


carer. Can you get financial 
help? The short answer is 
“possibly” and the RADAR 

pack lists possible sources of | 
funding. Social services may | 


pay for the amount of care you | 


have already been assessed for. 
So if you’ve been 

longing for a break, take the 

plunge. A good carer will 

make your holiday the relaxing 

and enjoyable experience it 


should be. 


JERSEY 

La Rocco SELF-CaTERING APARTMENTS 

Offering panoramic views over St Ouens 
Bay. New apartments with disabled facilities, 

accommodating 2-8 persons. 
For free brochure: 
tel: 01534 743378, fax: 01534 746844, 
e-mail: larocco@localdial.com 

website: http://jerseyisland.com/stbrelade/larocco 


The Algarve, Portugal 


Small hotel owned and run by English family. 
Home from home. Happy and friendly. Home 
cooked food. Diets catered for. All bedrooms 
en-suite. Our own swimming pool and grass 


bowling green. Golfing bookings can be made. 
We are fully equipped for wheelchair users, 
their families and friends. Met at Faro airport. 
For brochures and flights with A.T.0.L. agents, 


tel: 01235 521804 


CENTRAL BRITTANY 
FARMHOUSES 


with excellent ground floor facilities for 
wheelchair users. Resident English 
owner. For brochure contact Peter 
Davies, 94 Church Road, Stretton, 
Burton upon Trent DE13 OHE. 
Tel: (01283) 543743 


Late bookings accepted 


Brittany Cottage to let. Fully 
adapted for wheelchair use. Good 
access to beaches. Sleeps up to 6. 


At Calvert Trust you can have a go at 
activities you never thought you’d do. 
From driving a trap to sailing, our 
friendly qualified staff will be on hand to 
make sure that you enjoy your stay. 
Situated on the edge of glorious Exmoor 
and adjacent to Wistlandpound reservoir 
The Centre is open all year to all ages, 
individuals, families and groups. 


zip-wire rides, 
swimming 
coastal walks 
& moorland 
walking 


Details C. Hodgson. 
Tel (01924) 499220. 


IVITIES INC 


Calvert Tost 


Activity holidays for people of all abilities 


Bonneuil Holiday Cottages 


act 


— Enlightened Self-Interest — 
Individuals, families, charities and health trusts — 
make holidays easy. Own or share in the 
ownership of a holiday home designed specifically 
for people with disabilities. 

For further details contact: 

Bonneuil Holiday Project, 53 Woodville Road, 
Mumbles, Swansea SA3 4AE. 


Wistlandpound, North Devon EX31 4SJ 
Tel: 01598 763221 Fax: 01598 763400 


www.calvert-trust.org.uk 


Registered Charity No 1005776 
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\Barb Taylor checks 
}out the spectral 
side of San Antonio 
‘in Texas 


ou may see him in the 
Alamo gardens. 
Despite the heat, he is 
| clothed in a dark, full-length 
coat. Water drips off his hat. 
His mood is sombre. As you 


i) alert your companion to him 
—he vanishes. 

It was during a rain-soaked 
}week in 1836 that about 189 
) Texan defenders and 1,600 
Mexican troops lost their lives 
in the siege of the Alamo. All 
‘that is left of the original 
| fortress is the Mission San 
| 


lying in a hospital bed. 

| Martin Leal is well versed in 
San Antonio’s history. Leading 
the Hauntings History of San 

‘Antonio Ghost Hunt, he has a 


| fast to keep up with him. 


) Fortunately, you don’t have to 

} walk fast. 

My husband Ron and I both 
| have osteoarthritis. We remain 


| avid travellers searching out 


| to “snap, crackle and pop” 
along the way. 

Our one-and-a-half hour 
tour was easily navigated 
thanks to San Antonio’s flat 
terrain, wide sidewalks and 
cutaway curbs. Martin made 
| frequent stops where we could 
sit down and learn all about 


PENROSE BURDEN NORTH CORNWALL 
“Holiday Care Award Winners” 
Holiday Cottages designed for wheelchair users 
and their families. Rural setting with superb 
views. Dogs welcome. Wood burning stoves 
and daily meal service. 

Please ring or write for colour brochure. 
R&N Hall, Penrose Burden, 

St Breward, Bodmin, Cornwall 
PL30 4LZ. Telephone Bodmin 
(01208) 850277 or 850617 


WHEELCHAIR ACCESSIBLE 
HOLIDAY COTTAGE IN RURAL FRANCE 


Charming cottage in Dordogne region available 


peace and quiet, warm weather, good food and 


Call or fax Ed Passant on 0208 885 4971 or 
e-mail: ed.passant@mail.com 


Norfolk, Nar Valley 
Holiday Cottages 


3 self-catering, all wheelchair accessible, 1 with 
wheel-in shower room, 2 with airbaths. Mostly 
en-suite. On working farm - peaceful location, 

central for beaches and tourist attractions. 
Indoor heated swimming pool now being built. 
More details and prices, contact: 
Rosemary on 01760 338797. 


Flamborough Heritage Coast 
East Yorkshire 


10 family-run, comfortable, spacious s/c 
cottages, ETB ***. Sleep 2-8. 2 cottages 
ETB Cat 3. Sorry no smoking/pets. New from 
Easter 2001, a luxury cottage designed for 
wheelchair users and their families. 
Tel: 01262 671137, 
e-mail: richard@grange-farm-cottages.co.uk 


Disability Now is not responsible for 
claims made in the advertisements it 


prints and all readers are advised to 
check claims with the advertisers 
before relying on them. 


}) quick wit and you have to think 


| adventures that don’t require us 


for rent. Reasonable rates. If you are looking for 


wine, this is the place for you. Book now for 2001. 


Haunting hotspot: the Alamo, where nearly 2,000 Texans and Mexicans lost their lives in 1836 


the town’s haunted history. 
He suggests you load your 
camera with ASA 800 film “as 
ghosts may be cycling at a rate 
that is not detectable to the 
human eye.” He explains that 
this is why most people see 
ghosts with their peripheral 
vision, which is more sensitive 
to movement. Photographing 
ghosts is a shot in the dark. If 
you’re lucky, something may 
show up when your photos are 
developed — usually as wisps of 
smoke or vortex-like streaks. 
Our hunt begins at the 
defenders’ monument in front 
of the Alamo. We learn that an 
apparition can be thanked that 
the Mission is still there. In the 
aftermath of the siege, the 
defenders’ bodies were burned 


ODDICOMBE HALL HOTEL 
Provides an excellent holiday for the disabled 
person and their family. We have full disabled 

facilities and are able to cater for organised 

parties. All wheelchair accessible rooms open on 
to a private garden with conservatory and have 

breathtaking sea views. Private car park with 
unloading at entrance to the hotel. Open all year. 

Why not escape and relax at delightful 
Babbacombe, Torquay? Category 2. 

Special 3-4 day breaks Nov-April. Discount for 
group bookings. Tel: (01803) 313457. 


FHUARAIN FOREST COTTAGES 


Nethy Bridge, Scottish Highlands. STB award winning 
accommodation for wichair users. 2 cottages (each for 5) and 
modem well equipped bunkhouse (up to 8) provide quality seff- 
catering facilities for individuals, families or small groups. Roll-in 
showers, mobile hoist available. Linen and holiday cancellation 
insurance provided. £8.50/person/night or weekly rates from 
£250 for cottages. Open alll year. Detailed local access guide 
available. Tel/Fax: 01479 821642, E-mail: dv.dean@virgin.net, 
Internet: www.forestcottages.co.uk 


Mar Y Sol - Los Cristianos, Tenerife 


Wheelchair friendly complex with 
accessible apartments and studios. Two 
swimming pools, one heated pool with 

hoist, restaurant, poolside bar, equipment 
hire. Flights booked with ATOL agents. 
Call us now for cheapest summer prices on 


Tel 01395 223272 or Fax 01395 260166 


BRYN MEIRION GUEST HOUSE 


Amliwch Road, Benllech, 
Anglesey, North Wales, LL74 8SR 
Tel: 01248 853118 


Hotel adapted for wheelchair users. Ensuite 
rooms including two specialised rooms with 
electric ceiling hoists and electric beds. Book 
now to avoid disappointment. Dine at Dragons 
Nest for your evening meal. 


Caravan Sites Available 
for static vans on small privately owned site. 
5 miles from Stratford-upon-Avon on edge of 
Cotswolds. Situated in the small, picturesque 
village of Welford-on-Avon. For more details 
013. 
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in pyres, one in the grounds of 
the Alamo. Orders were given to 
raze the Alamo, but as the 
troops began they saw a 
phantom guard rising from the 
bonfire, balls of fire in its 
outstretched arms. A hasty 
retreat ensued and what remains 
of the Alamo was saved. 

Martin explains why the 
Alamo is a hotbed of 
paranormal activity. Ghosts 
have reasons for not “passing 
over”. They may have 
unfinished business. They may 
have died suddenly or violently 
and not realise they are dead. 
The Alamo defenders were 
passionate about their cause 
and perhaps feel they still have 
a duty. There is no doubt their 
deaths were violent. 


‘ Woodhead Cottage 


Duinain Bridge, Speyside. 
Cosy cottage by private woodland setting with 
attractive bird/wildlife. Great Highland 
holiday/touring base. Highest disabled category 
STB approved. 3 bedrooms, one with ensuite 
ceiling track/hoist to bed, toilet and bath. Level 
wheel-in chair shower. highly recommended by 
wheelchair user. Sleeps 6. For brochure contact: 
Ian & Catriona Shearer, tel: 01479 851298, 

& e-mail: woodheadcottage@hotmail.com 


Millennium prices now available. 
“Hacienda-el-Miguel” the Costa 
Blanca. Disabled friendly holiday 
apartment for up to 6. Suitable for 
4 adults plus 2 children (max). 
Ring or write soon to avoid 
disappointment. Mick Benford, Holiben, 6 Chaston 
Place, Kettering, Northants, NN16 9TF, tel: (01536) 
523591, e-mail: benfordmichael@hotmail.com or 
mick@holiben.co.uk, website: www.holiben.co.uk 


Porth West Wales Peninsula 


Olde Worlde cottage, 3 bedrooms, wheelchair 

accessible. Beams and modern comfort. Open 

all year. Visit our website: www.rhydolion.co.uk, 
or contact Mrs C Morris, 

tel: 01758 712342 for colour brochure 


DISABLED GROUP HOLIDAYS 2001 
Small exclusive, accompanied group holidays to 
Cyprus - March, Cairo - May, Devon - Sept, Toronto - Oct, 
China - Nov, Thailand - Nov/Dec. Wheelchair accessible 
accom’ and transport where available, tours and most 
meals incl’. Holidays 2002, Philippines - Feb, 

China - April. For more info contact Jean at Wings on wheels 
Tel: 01293 437881, E-mail: ukait@aol.com 


CAREFREE HOLIDAYS 
FRANCE — LOIRE VALLEY AREA 
Family run guesthouse: fully w/chair accessible, 
ensuite bedrooms, roll-in showers, hoist. Good 
home cooking, free wine with evening meal. 
Minibus for transfers and excursions. Within 
easy reach of many tourist attractions. 
For brochure call 0034 679 725 495 
E-mail: bartlamcarefree@worldonline.fr 
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searching for Southern spirits 


Our hunt takes us past 
haunted hotels. Martin thinks 
places like the historic Menger 
Hotel with its 34 resident 
spirits hold good memories 
that make the ghosts unwilling 
to check out. One of Menger’s 
ghosts is Sally White, a 
chambermaid shot by her 
husband in 1876. The hotel 
paid for and arranged her 
funeral and she remains a 
faithful employee to this day. 
Guests say they have seen a 
chambermaid wearing old- 
fashioned clothes sorting 
towels. Some are annoyed when 


she ignores their requests for 
service but are even more put 
out when she pulls her 
disappearing act. 

The more haunted floors of 
the Emily Morgan Hotel once 
housed the hospital’s morgue 
and operating rooms. Perhaps 
these spirits have less pleasant 
memories of their stays or just 
enjoy the newer surroundings. 

Our tour ends where it 
began. Martin hands me a pair 
of “spectral” goggles used to 
detect auras. Theory holds that 
spirits draw energy from their 
surroundings, leaving cold 
spots. Goggles in place, I snap 
pictures in the dark while 
trying to detect cold spots with 
my thermometer gun. I don’t 
see anything but hold out hope 
that my camera will (it didn’t). 

Psychics who visit the Alamo 
today say the spirits seem to be 
in a state of confusion. Martin 
says this is because of the final 
chaotic moments of battle. 

Another possibility occurs to 
me. During our visit to the 
Menger Hotel, the assistant 
manager said: “I often wonder 
what the spirits see when they 
visit.” Maybe a middle-aged 
woman with goggles and a 
thermometer gun, wandering 
aimlessly on their 
battleground. No wonder 
they’re confused! 


e Ghost hunt, $10 (about £6.80) for adults, reservations required. 
Tel: 00 1 210 436 5417, www.webspawner.com/users/ghosttour 

e Real Holidays quotes flights from around £380 to San Antonio 
via Houston in June. Tel: 020 7359 3938, www.realhols.co.uk 
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Your one stop 
travel service for 
the less able. 


From the United 


Australia, we can 
design a holiday 


As a retail agent for ATOL holders, 
we can Offer flights from your 
local airport with door-to-door 
service, if required. 


LATE NEWS: ADAPTED COACH 
TOUR TO AUSTRIA 


Please visit our website at 
www.assistedholidays.com 
or telephone our 24 hour 
hotline on 01708 863198, 
or write to 1 Tank Lane, 
Purfleet, Essex RM19 1TA. 
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Do you pack everything but the kitchen 
sink for a weekend away? Dan Batten has 
some ideas that could solve your problems 


he travel misery of 
packing and carry- 
ing huge pieces of 
luggage will never disappear 
unless Doctor Who 
mass-markets his “tardis”. 
But there is some cool kit 
out there that can 
make your journey 
easier, and nifty 
gadgets to lessen the 
stresses and strains 
that travel can throw at 
you. 
If a conventional 
suitcase is what you’re 
after, but carrying it 


CARLOGIE HOUSE HOTEL 
CARLOGIE ROAD, CARNOUSTIE DD7 6LD 
Family run hotel in beautiful surroundings. 

Friendly caring atmosphere. Four award 

winning disabled bedrooms. Tel: 01241 853185. 
For more information try our 
website: www.carlogie-house-hotel.com 


NORTH CUMBRIA 
Cosy/well equipped lakeshore lodges (2 b’room). 
Idyllic, peaceful & wonderful nature. Wheelchair friendly 
lodge and walks around lake & private nature reserve. 
Free use of wheely boat. Great fly fishing. 
The Tranquil Otter 


www.the-tranquil-otter.co.uk 


- 01228 §76661 


Near Salisbury - newly converted stable block 
self-catering units. Ground floor 1 double/twin 
bedroom en-suite wheel-in shower. Upstairs 
1 double, 1 single, shower room. Open plan kitchen 
& living room. Patio & shared garden. ETB category 
2, 4-star highly commended. Non-smoking. Prices 
from £195 pw. Available all year. Tel: 01722 349002, 
e-mail: mail@old-stables.co.uk, www.old-stables.co.uk 


isn’t, try a trolley case. You 
can buy one with wheels 
built in, like the 
Airmedium trolley case 
(left, £73.99) from Go 
Places or you could buy a 
separate 
luggage 
trolley. 
Bags 
take a bit 
of a 
bashing in 
transit. 
One 
option is 
to geta 
modern- 
looking 
hard shell 
case, which, 
despite 
appearances, is quite light as 
well tough. The Atlantic 
EVO30 (left, £69.99) from Go 
Places has internal net 
dividers to keep things 
separate, and 
combination and pop 
locks. Visit the website at 
www.goplaces.co.uk or tel: 
020 7639 3299. 

If you don’t need a full-size 
case, consider using a rucksack. 
Many have adjustable shoulder 
straps which sit easily on the 
back of your wheelchair, and 
have heaps of pockets to make 


Great self-catering in 
South West Wales 


Swn-y-Gwynt Cottage 


Sleeps 4, fabulous views, 
flawless luxury. TV, linen, 
power all included. 

Tel: 01267 237261 
E-mail: antony.griew @virgin.net 
Accessibility Grade 1 


Devon - Dartmoor National Park 


Wheelchair friendly farm, 
self catering, lovely location, well 
equipped. Ground floor, sleep 2-6. 


Tel: 01364 631421 


HOLIDAYS 
for DISABLED 
PERSONS 


Accessible Accommodation Guaranteed. 
Flights to Italy, Tenerife, Malaga, 
Costa Almeria, Majorca, 
Algarve, Malta, Rhodes and Florida. 
Weekend Breaks - Paris, 
Dublin & Amsterdam. 
Holiday homes in France. 


Our brochure with coloured pictures is available at 
www.access-travel.co.uk 


or please apply to: 


Access Travel (Lancs) Ltd, 6 The Hillock, 
Astley, Lancs M29 7GW, tel: 01942 888844, 


Ss 


2742 


on the case 


stockists, tel: 020 8906 6000 
Mon-Fri 9am-Spm. 
Why not get a Flexi Flask 
(below) for your 
journey? It 


compact storage easy. 

If you’re looking for a bit 
more style, perhaps a 
“flightpack” will do. 
Smartpack has a model 


called the Roll Aboard holds a 
(below, £95) which is good litre of 
if you’re often on the go. liquid, 

It’s made from Oxford and you 
nylon, which was invented as can even 


a “bullet-proof” material, so stick it in your 
it should be tough. Best of 
all, it’s small enough to take 
as hand luggage. For details 
of stockists visit 
www.smartpack.co.uk 

It’s good to have a padlock 
on your luggage, but reading 
the numbers on most locks can 
be a nightmare. The Big Wheel 


is a large, brass 


drinks. When 


or fold it up for 

easy storage. £4.99 plus pp, 
visit the website at 
www.travelwithcare.co.uk or 
tel: 01980 626361. 

The seats on trains, planes 
and buses can get a bit 
uncomfortable on long 


your own? The 


padlock 
with big numbers that 
make setting your 


combination a doddle. £4.99, 
www.design-go.com, or for 


microwave for hot 


you've drained it 
you can roll it flat 


journeys, so why not take 


GAER COTTAGES 


“HOLIDAY CARE AWARD WINNERS” 
Quality self-catering cottages for ALL the family 
with an emphasis on facilities for disabled visitors. 
6 of the 9 traditional Welsh stone cottages are 
single storey, easily accessible from the car park. 
Luxurious indoor heated swimming pool with 
hoist. Games room. Open ALL YEAR. 
Visit us at www.selfcateringinwales.co.uk 


or ring for a 2001 brochure 


RICHARD & LINDA BURGESS | 
_ 01570 470275 


Newlands Country House, Suffolk 
Purpose built grade 1 wheelchair accessible 
suites, 4 diamonds. All rooms en-suite, tv. 

Ample carparking, large garden. Mid-week breaks 
available. For details tel: 01502 722164. 
www.southwold.blythweb.co.uk/newlands 


GALWAY BAY — REPUBLIC OF IRELAND 


Brandy Harbour cottage apartments. 2 luxury 2-bed 
apartments. One wheelchair accessible, on sea 
front in scenic area. 20 mins from city of Galway. 
Ideal for touring the West of Ireland. 

Irish Tourist Board 3 Star. 


Tel: 00 35391 796491 


EILDON HOLIDAY COTTAGES 
Melrose, Scottish Borders 
Dingleton Mains, 

Melrose TD6 9HS 


Holiday Care Award Winner 
Tourism for All Category 1 
Scottish Tourist Board 4 stars 


Six award-winning, modern, 
self-catering holiday cottages. 
Five of the cottages are 
Tourism for All Category 1 


Bramble Cottage — The Black Isle, 5 mins drive Inverness. 


Beautifully equipped, Tourist Board 3 stars with 
Disability Award 2. 


1 double, 1 twin, both ensuite. Situated on a working croft amid 

lovely scenery with wildlife park close by. Moray Firth dolphins, 

kites, buzzards, deer etc, and our Nessie! Inverness offers good 
food, cinema, theatre etc. 


Brochure/details, tel: 01463 731455, website: 
www.culbincrofthouse.co.uk, e-mail: info@culbincrofthouse.co.uk 


Blagdon Farm Country Holidays 
Devon/Cornwall border 
Superb, south-facing, wheelchair accessible 
luxury bungalows overlooking lake and set 
within 38 acres of glorious countryside. Many 
on-site facilities including indoor heated pool. 
Take-away meals delivered and equipment loan 
available. Tourist Board Highly Commended. 
For colour brochure please contact: 
Pauline and Tony Blight, Blagdon Farm, 
Ashwater, Beaworthy, Devon EX21 5DF. 
Phone: 01409 211509. Fax 01409 211510. 


Specialising in Holidays 
for Disabled People 

Glorious valley & river views, 3 acre gardens, 
3 lounges & conservatory. T.V./Radio all 
rooms. Menu choices. Physio, hairdresser. 
MINIBUS OUTINGS TO TINTERN, SYMOND’S 
YAT ETC. - TAKES WHEELCHAIRS - CAN ALSO 
COLLECT/RETURN TO YOUR HOME. 
Activities, entertainment. Rates from £250/week. 

(01594) 530855 for brochure etc. 

The Priory Res. Home, nr Tintern NP25 4TP 


ea WYE 
Tye Priow VAT LEY 


(unassisted wheelchair access). Access is easy and level throughout. In each 
of the cottages there is at least one bedroom with shower room or 
bathroom on the groundfloor. Two of the cottages have hoists, and one of 
these is kept “allergy-free” (no smoking, no pets, feathers etc). Both 
disabled and able bodied guests will be equally comfortable. Open April to 
November. Walking, fishing, cycling, golf. One hour from Edinburgh. 


Apply: Mrs Jill Hart 
Tel/Fax: 01896 823258 


, Website: www.aboutscotland.co.uk/eildon/cottages.html 
Rates: £175 to £610 per cottage per week (depends on size of cottage and season). 


Backfriend is a foam covered, 


comes with a 
carry handle 
and a choice of 
single or double 


made-to-order 
version 1s 
available for use 

with a wheelchair. 
From £40, MEDesign, tel: 
01704 542373. 

Once you’ re off the plane, 
the last thing you need is to 
spend hours searching for your 
bags going round on the 
luggage carousel. Stick a Glo 
Tag (above) on them and your 
anonymous suitcase will stand 
out like a sore thumb. They are 


sold in pairs and come in bright} 


orange, green and purple. 
Personal details are written on 


the tag and concealed by a snap | 
lock covering. £2.99 a pair from| 


Design-Go, details above. 
So pack up your 

travel troubles in your 

old kit bag — there are 

lots of ways you can 
take the “lug” out of 
luggage. Now, wouldn’t 
it be nice if the trains 
could be sorted so we can 
show it all off... 


LLANDEILO, WEST WALES 
3 single-storey cottages overlooked by Dinefwr Castle 
and close to The National Botanic Gardens of Wales 
& Aberglasney Gardens. Each wheelchair accessible 
cottage sleeps 4. Extensive grounds and games room. 
Open all year. Short breaks available. For brochure, 
tel: 01558 823 059 or e-mail: patmcl@btinternet.com 


The Pines, Bishop’s Castle 


offers self-catering holiday 
accommodation in an attractive and 
recently refurbished, specially adapted 
house in the south Shropshire 
countryside. The accommodation is 
suitable for families and groups of up 
to 24 people. The nightly charges are 
£15 per person for groups of 1-5 
£12 per person for groups of 6-13 
£8 per person for 14+ 
For further information telephone 
(01588) 638234. 


NAISH HOLIDAY VILLAGE: Clifftop 
park with “excellent” status. New Milton, 
Hampshire. Excellent site facilities within 100 
yards, with indoor/outdoor pools, restaurant, bar, 
take-away. Fully equipped, two bedroom, fully 
wheelchair accessible log cabin accommodation. 
Sleeps 6. Well furnished. Free club membership. 


GRANGE COURT HOLIDAY 
VILLAGE: Park with “good” status, 
Goodrington Sands, Devon. Excellent site 
facilities within short walk, with indoor/ 
outdoor pools, restaurant, bar, take-away. 
Fully equipped, 2 bedroom, fully wheelchair 
accessible mobile home. Sleeps 4-6, well 
appointed. Free club membership. (Purchased 
with funds from the National Lottery). 


MILDENREATH HOLIDAY VILLAGE: 
Excellent seaside site with good facilities, 
just outside Looe in Cornwall. Restaurant, 
clubhouse, indoor pool. Fully equipped and 
wheelchair accessible 2 bedroom chalet 
accommodation. Sleeps 6 — well furnished and 
comfortable. Free club membership. 


Details: Mr P Cash, tel: (01425) 672055 
Bournemouth Spina Bifida Association. 
Registered Charity No. 261914. 


ALGARVE - PORTUGAL 


Lots of villas, farmhouses, INS Ap 
bungalows, hotels, B&B, car hire <@-“*™=o. 
with hand controls, adapted >a 
vans and plenty toseeanddo, se=-2 
Contact: David Player %, 

Tel: 00 351 289 393636 
Fax: 00 351 289 397448 E-mail: dave@player.pt 


www.player.pt 
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Credit card 
spending is 
estimated to have 
soared by 24 per 
cent over Christmas. 
In the second How 
to... feature Cy 
Nawroze gives tips 
on managing your 
money 


| ver the last two years 
advice agencies have 
seen an increase of 32 
per cent in enquiries about con- 
sumer debts. 

Typical concerns are about 
credit cards, bank loans, 
overdrafts, catalogue debts and 
hire purchase arrears. There are 
many reasons why people get 
into debt. Normally it is 
because of a major unforeseen 
change in circumstances such 
as redundancy. 

People on means-tested 
benefits rarely have enough 

: money to make ends meet. 
Unfortunately, the finance 
companies who give credit to 
people on benefits normally 
offer interest rates that are 
higher than normal. 


So how can you get yourself 
out of debt? 

_e Admit that you’re in a mess. 
Sweeping it under the carpet 
won’t improve your situation. 
Get all your statements out, 
even the ones you’ve been too 
scared to open. Sort them into 
piles and then go through each 

one, working out how much 
you owe. 

If you want to gain control 

_ of your debts, you have to start 
by facing up to it all. 

This exercise may well put 
you in a state of shock. If it’s 
any consolation, you won’t be 


stop your debts spiralling 


alone. In 1999 nearly one 
million people contacted 
Citizens Advice Bureaux with 
consumer debt problems. 

e Classify your creditors 
according to priority. A high- 
priority creditor is anyone who 
can impose a harsh penalty if 
you can’t meet your regular 
payments. A mortgage lender 
can repossess your house, for 
instance. Goods bought on hire 
purchase can be repossessed. 
Telephones, electricity and gas 
can be cut off. If that isn’t grim 
enough, you can be sent to 
prison for having a few years of 
council tax arrears. 

A low-priority creditor is 
normally anyone you owe 
money to in the form of a 
credit card, store card, bank 
loan and overdraft (not secured 
on your home), catalogue 
debts, etc. 

The most a low-priority 
creditor can do is take you to 
court, but even then the 
implications can be lasting. 
Normally it will result in a 
county court judgement which 
the courts and credit reference 
agencies usually hold for six 
years. This makes it difficult for 
you to get credit and is 
generally known as being on 
the blacklist. 

e Contact your creditors. This 
can be scary, but remember 
there are people who can give 
free advice. Nowadays you can 
even be advised over the phone, 
and you can get self-help packs 
which include sample letters 
that you can copy. 

You may find your landlord, 
mortgage company and other 
high-priority creditors will 
accept a monthly contribution 


towards arrears plus your usual 
monthly payment. Don’t try 
and pay everyone in one go. If 
you offer too much the problem 
will never go away. 

e Take stock of your normal 
outgoings. Self-help packs 
show how to draw up an 
income/expenditure sheet. This 
involves calculating all of the 
money you have coming in and 
the ways you spend it every 
week. Don’t overlook the few 
pounds you spend on lottery 
tickets, your mobile phone or 
cigarettes. What this involves is 
separating what is essential 
from the luxuries. 

If you find your essential 
outgoings are higher than your 
income you will need to 
budget. There are a lot of ways 
you can do this. It may be wise 
to defer payments for personal 
insurance or endowment 
policies, for example — some 
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DN |S NOT RESPONSIBLE 
FOR CLAIMS MADE IN 
ADVERTS. CHECK CLAIMS 
WITH ADVERTISERS BEFORE 
RELYING ON THEM 


ORLANDO, FLORIDA 


HOME WITH A HEART FOR 
DISABLED TRAVELLERS! 


SPACIOUS, LUXURY, ADAPTED BUNGALOW 
SITUATED ON GOLF COURSE. 

3 DOUBLE BEDROOMS, 2 BATHROOMS 
(MANGAR BATHLIFT INSTALLED), 
CABLE TV, FREE LOCAL TELEPHONE CALLS, 
FREE COUNTRY CLUB MEMBERSHIP. 

24 HR 'ON CALL' MANAGEMENT COMPANY. 
15 mins ORLANDO AIRPORT. 20 mins DISNEY. 
PARAPLEGIC OWNER. 


SUE FISHER, 5 PARK LANE, 
BROUGHTON PARK, SALFORD M7 4HT. 
TEL/FAX: 0161 792 3029 


BOOK NOW TO AVOID DISAPPOINTMENT 


Situated in peaceful Strath Ascaig 
5 ensuite rooms - 2 suitable for disabled guests. 
From £21 B&B 


Ala carte dinner available and table licence. 
Tel: 01599 577219 
E-mail: soluisbraeintra@aol.com 
www.freenetpages.co.uk/hp/soluis 


FREEDOM OF THE GLEN HOTELS 


Choose from 3 hotels in spectacular 
lochside settings near Fort William. 
Enjoy the freedom to select the hotel 
which sets the right atmosphere for your 
break. A choice of 10 rooms with disabled 
facilities, around the loch. 

E-mail: reservations @ freedomglen.co.uk 
Tel: 01855 8215821, Fax: 01855 821463 


www.freedomglen.co.uk 


Shaftesbury, Dorset. Award winning holiday cottages, 
cat 1, 2 and 3. Working family farm in beautiful countryside. 
“Best views in Dorset’, tremendous character, log fires, C.H. 

old beams. Accessible swimming, some aids and support services 
available. Colour brochure. Mrs Sue Smart, Hartgrove Farm, 

Hartgrove, Shaftesbury, Dorset SP7 OJY, tel: 01747 811830, 

fax: 01747 811066, e-mail: cottages@hartgrovefarm.co.uk 

www.hartgrovefarm.co.uk 


CRUISEABILITY! Accessible cabins 
on accessible cruise ships are 
selling fast. Call the accessible 

cruise specialists now on 


01452 740820 
www.travelability.co.uk 


stay 
holidays 
in 


Sardinia 


*excl. flights 
7/11 Kensington High Street 
London W8 5NP 
Tel: 020 8907 2400 


CANCDONE 


We offer tailor-made holidays and coach tours to many 
destinations, all of which are wheelchair accessible. 


Our new 2001 
Brochure out 
soon!!! 


New coach tours 


New York to Montreal 
Montreal to Toronto 
Toronto to New York 


Website: www.canbedone.co.uk 


Agents for ATOL protected tour operators & ticket providers 


Cleethorpes Accessible holiday chalet, 
fully adapted, 3 bedrooms. 
Children/pets welcome. Sleeps up to 8. All 
inclusive from £295 per week. Few weeks left 
this season. Book now for 2001/02. For details 
Tel: 01472 210323 or 0795 102 1227. 


-LinpeTa Howe Country House Hore 


Set in six acres of beautiful + Indoor Swimming Pool 
grounds overlooking + Two Lounges + Cosy Bar 
Lake Windermere. Our new ground floor bedrooms 
Recently re-opened after major are wheelchair accessible &) 
extension & redevelopment.  & have disabled facilities. 
New colour brochure 015394 45759 


wwwiindeth-howe.co.uk 


@= BIT@A 


‘The British Unceming Tour Operators Asseciacien 


Health & Beauty 
weeks in Finland 
from £325pp* 


£1,865pp* 
£1,250pp* 
£1,995pp* 


Fax: 020 8909 1854 
E-mail: cbdtravel@aol.com 


policies allow you to take a 
year off without penalties. You 
may be able to find cheaper 
building or contents insurance. 
Phone and utility companies 
try to outdo each other on 
price, so switching supplier 
could reduce your bill. 
Sometimes changing the way 
you pay, using direct debits or a 
payment meter for instance, 
can make a big difference. 

e Approach low-priority credi- 
tors. Once an arrangement is 
made with high-priority credi- 
tors and you have worked out 
how much you need to live on, 
the next stage is to make offers 
to low-priority creditors. Let 
them know why you have had 
difficulties — you never know, 


Historic 
manor house 
full of 
charm & 
character 


an 
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Ashwellthorpe Hall Hotel | 


Wheelchair accessible throughout. 
Overhead hoists in some rooms. 

Set in acres of beautiful grounds of natural beauty. 
Close to the Norfolk Broads and within easy reach of seaside 
resorts such as Great Yarmouth and Cromer. 
Minibus trips arranged. 


Lots of exciting breaks for 2001 including: 
Wildlife break with the Norfolk Wildlife Trust. 
Watercolour painting with professional tutor. 

Steam enthusiasts week — 18-30’s weekend. 

Murder Mystery weekend — local history weekend. 
2k 2k 2K 2 26 2 2 2K 2 2 2k 2 2 2k 2K 2 ok 
May to September half board from just £210.00 per week. 
Special offer for January to March twin room for only 
£12.00 per night (4 night room only charge). 


You can be sure ofa 
warm and friendly welcome 
Ashwellthorpe, Norwich, NR16 1EX 
Tel: 01508 489324 Fax: 01508 488409 


Email: ashwellthorpe@btclick.com 
Website: http://www.ashwellthorpehall.org.uk 
Registered Charity No. 1030930 


they might be sympathetic. 
Whatever money remains 
after outgoings, including 
payments to high-priority 
creditors, is the money you can 
share between these creditots. 
You can offer them as little as 
£5 or £1 monthly, but only if 
you can show that you can’t 
afford any more than that. 
For factsheets and self-help 
packs, contact the National 
Debtline, tel: 0645 500 511. 
For your local Citizens Advice 
Bureau, tel: 020 7833 2181, 
www.nacab.org.uk 
Cy Nawroze is money advice 
development officer for 
London at the National 
Association of Citizens Advice 
Bureaux. 


Situated 
near 
Norwich 
in 
Norfolk 
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Adam Reynolds 


Odd 

William Ware (1915-97), whose 
work is now on show at the 
Hastings Museum and Art 
Gallery, was the main reason I 
became an artist. 

I met him when I sat for a 
portrait aged 15 and spent a 
week staying with him and his 
wife soon after. For the first 
time I found myself amongst 
adults whose way of life seemed 
to me to make perfect sense. 
People who, though rich with 
experience and full of stories, 
were still constantly looking for 
new insights. The fact that they 
were both disabled was almost 
beside the point. 

Billy’s stories of the various 
infirmaries in which he spent 
his childhood should have been 
chilling, such as the one where 
boys slept in a dormitory with 
open boards over the sea all 
year round. Somehow, though, 
they were merely fascinating. I 
remember a description of a 
storm in this place as being like 


living in the sea, with water 
rushing above and below and 
all around. 

In these formative years, 
where days might pass simply 
watching the sea and sky 
changing, he was set for life. At 
16, recovered from illness and 
able to draw but not to read or 
write, he returned home. In 
desperation his mother sent 
him to art school where he 
finally felt at home. 

He developed into an 
immensely accomplished 
painter. During the Second 
World War he showed 
alongside the leading artists of 
his day and the works in this 
Picturing the Blitz exhibition 
are from then. He was 
unconvinced by the wholesale 
move to abstract work which 
overtook avant garde painting 
after the war and continued on 
his own path. 

At his best there is 
something magical about 
Ware’s work. At its most 
powerful he takes the horrible 
scenes of industrial wasteland 
or bombed city and finds a 
redemptive beauty. 

Until 25 February, free, tel: 
O1424 781195: 


If it's time to 
stand on your 
own two feet. 


It's time to 
call Ashdale. 


0800 169 6810 


MICHAEL GIBSON 


So “special”: Kim Basinger and Holliston Coleman in Bless the Child 


Simon Minty 


ry) 

In Bless The Child, Kim 
Basinger finds herself literally 
holding the baby, the baby 
being her nine-day-old niece, 
when her sister runs off to 
pursue her heroin habit. 

Without pause Basinger 
“adopts” the child and packs 
her off for medical tests 
because of mum’s habit and the 
child exhibiting unusual 
behaviour. The tests reveal a 
very mild form of autism, but 
Basinger doesn’t accept this 
diagnosis (despite being a 
competent psychiatric nurse), 
preferring to believe the child to 
be “special” as she listens to 
mysterious voices. 

Six relatively uneventful 
years pass when suddenly a 
spate of child murders 
inexplicably occur and 
Basinger’s sister reappears as a 


fully paid-up member of a 
devil-worshipping cult. To 
make matters worse, the leader 
of the cult wants the “special” 
child, as he believes she is 
God’s child sent to save the 
earth, something that doesn’t 
fit in with his plans for the cult. 
Purported to be a horror 
film, Bless this Child is rarely 
scary. What is frightening, 
however, is the brazen re- 
hashing and sentimentalising of 
the disabled child as “special”. 
This specialness is in both the 
more tolerable understanding 
of “special needs” and the 
nonsensical sickly “special”, 
being touched by God and 
equipped with magical powers. 
On the plus side, there are a 
few moments of impressive 
special effects. Also, one of the 
heroes is a wheelchair user, 
easily (or perhaps magically!) 
moving about his inaccessible 
house. But his character, like 
numerous others, is quickly 
dropped, to fit a rather paper- 
thin story. 
On general release. 


e Tomodachi-— Friends is an 
exhibition of art by students at 
the RNIB New College 
Worcester and from schools for 
blind students in Japan. See it 
at the Richard Attenborough 
Centre for Disability and the 
Arts, University of Leicester, 19 
February-16 March. Contact 
Alain Caine, tel: 0116 252 2455, 
e-mail: alc11@le.ac.uk 

e The Ability Centre 
Marylebone, a London gym, 
shows work by people with dis- 
abilities. Contact Victoria Kent, 
tel: 020 7723 5676 or e-mail: 
acm(@ability-uk.org 

@ Graeae’s new play Into the 


Mystic is at the Riverside 
Studios, London, and then on 
tour, 31 January-10 February. 
Tel: 020 7267 1959. 

e Hidden Histories is a free, 
performance-based course run 
for disabled people by Shape 
London and the British 
Museum covering “the histories 
that are not told by museums.” 
The course is sign interpreted. 
14 February-29 March. Tel: 020 
7700 0100 (ext 285), minicom: 
020 7700 §187. 

e Writers Live is holding a 
discussion on Taming Girls 
through Accident or Illness, 
covering disability and cure in 
fiction. It will be sign 
interpreted. £5/£3, 16 February, 
7.30pm, Barbican Library, 
London, tel: 020 7638 8891. 
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Jane Shepherd 


Who Killed Mark Faulkner? | 
(BBC2) asked how and why | 
a homeless man with 
epilepsy could die “in one of 
the richest cities in the 
world” (London). Mark’s 
big discovery was cardboard 
— “there’s no reason to be 
cold — if you’re cold, you’re 
cold by choice.” But was he 
homeless by choice too? I 
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was unsure. 

The Barrymore (ITV) 
audience was thoroughly 
entertained when Francesca 
Martinez was on. 
Graduating from Grange 
Hill via the alternative 
comedy circuit, Francesca 
successfully broke through 
the mainstream comedy 
barrier. Sadly, the 
Paralympians found their 
last barrier insurmountable — 
the stage at the BBC Sports 
Personality of the Year 
awards... 

After Driving Mum Crazy 
(C5) surely most women will 
have had themselves 
sterilised — just in case. The 
programme revisited angelic- 
looking Taylor and her long- 
suffering mother. If you were 
a single mum with five kids, 
one of whom had severe 
attention deficit 
hyperactivity disorder, what 
would you do? That’s right, 
have another baby. There 
was hope, though. The 
drugs did work for Robert, 
who was transformed from 
belligerent “Kevin” to 
enthusiastic army cadet — all 
thanks to Ritalin. 

In Breaking the Waves 
(C4), Emily Watson’s oil rig 
husband, struck down with 
quadriplegia, suddenly 
regains use of his limbs but 
TOO LATE. This otherwise 
touching film was spoiled by 
the disability generalisations 
— “life may not be worth 
living,” said the doctor. The 
thin end of Dr Josef 
Mengele’s wedge, perhaps, 
in CS’s Hitler’s Henchmen... 

C4’s Supercrips and 
Rejects examined film 
portrayal of disabled people 
— either as disfigured 
monsters or victims. Actor 
Nabil Shaban’s “body 
fascism” theory is very 
interesting — so why was this 
on at 4am? 

I also saw a preview of the 
Disability Rights 
Commission’s short film 
Talk, in which Lara Masters 
chats up a non-disabled hunk 
with the line “can you people 
have sex?” How we laughed. 
The DRC is hoping to show 
the film in cinemas. 
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When you set out to choose a wheelchair 
accessible vehicle, you want to make sure that 
the conversion provides you with the best 
possible solution for your mobility needs. It’s 
essential that it has been designed with you in 
mind, so that it is accessible, gives you the best 
possible all round view and has made safety the 
top priority. That way we'll know you will be 
happy with your new vehicle. 

By putting your needs at the forefront of 
our list of priorities we can help you to travel 
with ease and in comfort, in either the front or 
back of one of our high quality wheelchair 
accessible vehicles. To ensure that your chosen 
mobility vehicle really does meet your needs, we 
give you a thorough and unpressurized 


demonstration. 


Carchair puts you in front 
with dignity 

Our Carchair System is designed to take 
you from ground into the front of a range of 
standard production cars or people carriers, 
without you having to leave your specially 
designed wheelchair. Its innovative design 
avoids you experiencing the indignity of having 


to transfer from wheelchair to car seat and with 


Ford Focus with Carchair installed 


R 


Peugeot 806 with Carchair installed 
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no need to stow a wheelchair or chassis, makes 
the whole process of getting in and out of the 
vehicle so much easier. Also, Carchair leaves the 


boot free for luggage and shopping. 


Class beating rear access 
conversions 

We appreciate that you want your 
mobility vehicle to be similar in comfort, ride 
and handling, as a standard production car. 
Which is why we put a great deal of effort into 
both the design and engineering of each of our 
rear access mobility vehicles, to provide you 
with a conversion which is the best in its class. 

Rather than compromising on price, we 
instead use high specification materials, special 
mouldings and design features to create a high 
class and yet practical conversion. This process 
not only gives you a longer lasting product, but 
ensures that it is well engineered to achieve the 
highest standards of safety and comfort. Where 
required we can customise the vehicle to meet 
the very specific needs of your disability or just 
to satisfy your individual lifestyle requirements. 
We want you to be comfortable, safe and 
happy so for more information and a free 


demonstration contact Constables. 
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BUILT WITH Your LIFES 
COMFORT AND SAFETY wip 


Renault Kangoo converted for Rear Access 
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constab le 


Constables Ltd, Dept DN, Freepost (BR1032) 


Mountney Bridge Business Park, Westham 
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Pevensey, East Sussex BN24 5BR 
Tel: 01323 767574. Fax: 01323 767603 


ACCREDITED 


"This is a trademark of Motability: registered charity number 299745 


Peugeot Expert converted for Rear Access 
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Are you in the mood for love? As Valentine’s Day approaches, DN offers three pages of top relationship tips 


Like yourself — others will too 


Are we projecting 
ourselves as the 
sexy beings we are, 
asks Simon Parritt 


“yw t has always struck me how 
i odd it is to send a card 
declaring your desire for 
someone without actually 
revealing who you are. 

But then if you felt like the 
frog in the Frog and the 
Princess you might not expect 
the kiss that would transform 
you into the handsome prince. 

The reality of finding lovers 
or dates is different to fairy 
tales. The truth is that looks do 
have an impact on how we are 
perceived by others. Denying 
that disability and physical 
appearance aren’t major social 
impairments to dating is to 
bury our heads in the sand. 

What to do about it? Start 
perhaps by not living in the 
hope that the gorgeous person 
who seems so friendly but 


hasn’t seen there’s a sexual 


being as well as the wheels or 


different body is going to be 
your date. Perhaps they aren’t. 
Walk away, don’t waste your 
time and energy. 

Make yourself sexually 
aware, educated, informed. 
Learn to chat people up. Be 
interesting and sexy. Be careful 
but provocative and demand 
access to what is available — the 
internet, clubs. All this is risky, 
but learn about the risks and 
benefits and choose. Don’t be 
prejudiced against dating other 
disabled people — what does 
that say about how you feel 
about yourself? 

Surrounded by images of 
physical beauty, few people fit 
the mould. But non-disabled 
people join in the game by 


using the make-up, the designer 


labels, the perfume. They are 
projecting something about 
themselves that they like and 
believe others will find 
interesting, sexy or desirable. 
Do we do the same? 

I sometimes think that our 
sensual and sexual aspect is 
something that professionals 
and those who “care” for us 


Enjoy a great day out and discover the latest 
amazing products to help make life easier. All 
the leading manufacturers will be there, with 
many special deals on offer. Sit in on the 


find hard to incorporate. 

Why not? Sometimes they 
have difficulties with their own 
sexual attitudes. But as disabled 
people we also seem ambivalent 
about being desirable. 

At Scope’s conference last 
year I looked at the delegates. 
With some notable exceptions 
there were few prizes for 
fashion or style. When I had to 
borrow a wheelchair to go to 
the Erotica Show in London, it 
was bad enough getting the 
usual looks without having a 
set of wheels that would have 
looked more at home in a 
museum. So often I feel we 
project ourselves hoping to 
blend in. Unobtrusive and 
sexually invisible as well. 

Grasp the chance to discover 
what eludes so many people — 
that body look is not as closely 
bound to being attractive as the 
media would have us believe. 

Most bodies are a potential 
source of pleasure. Many of us 
have switched off from that. We 
have had to deal with people 
handling us in ways that can be 
far from pleasurable. A 


voyeuristic interest 1n 
our lives is regrettably a 
fact of life. 

Shouldn’t we reclaim 
ourselves? I have yet to 
meet anyone whose 
potential to experience 
physical pleasure is 
impaired without 
solution. The issue is 
that the solutions can 
sometimes challenge 
prejudices. This is no 
different to other 
aspects of living as a 
disabled person. 
Nowhere is the social 
model of disability 
more obvious than 
when it comes to sex 
and love. 

So, this Valentine’s 
Day write your name 
on your card. Dress to 
kill. But make sure you 
really believe that you 
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can get and give 
pleasure. 

Roses are red, violets are 
blue, I am disabled and dead 
sexy too. Happy Valentine. 
Simon Parritt is director of the 


Bare it all: Alison Lapper modelling for 
Dazed and Confused magazine in 1998 


Association to Aid the Sexual 
and Personal Relationships of 
People with a Disability 
(SPOD), tel: 020 7607 8851. 
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interesting free seminars too. With so much to 


see and to do, it’s sure to be time well spent. 


JUST LOOK WHAT YOU'LL SEE 


Wheelchairs, Scooters, Powerchairs, Therapy 


For Free Tickets 
Call The Hotline Or 
Complete The Coupon 


0870 7511437 


BRISTOL = March 21st-22nd 
SCOTLAND April 25th-26tn 
LONDON September 12th-13th 
NEC November 1 4th-1 5th 


Devices, Pressure Care, Public Access, Showers, 


Kitchen Gadgets, Lifts, Wheelchair Passenger 
Vehicles, Riser Armchairs, Bathlifts, Adjustable 
Beds, Toilet Aids, Bathroom Aids, 
Communication, Environmental Controls, 


Rehab} Care 2000 


The National Event for Rehabilitation 
CLARE ABE SIDI IRE TSEC LL LEELEB ASTON. LDS DLOAALLER ETE ELLE 


@ FREE ENTRY e 

@ FREE CATALOGUE e 
e FREE SEMINARS e Brine es the community together 
@ FREE PARKING e : 3 


Information, Advice, Paediatric, Hoists, 


Stairlifts, Walking Frames, Sensory products 


and much, much more. 


THE INDEPENDENT LIVING 
LEARNING EXPERTENCE 


You'll find a full programme of 


Free Ticket Cou Pon 
Please send me tickets for: 
HH == 8 


Bristol [|] Scotland [] London 
Emap, Greater London House, Hampstead Rd, London, NW1 7EJ 


or call the ticket hotline OB FO 7511437 


Name 


educational seminars on offer at the 


show, all of which have been designed 
to give great quality information Aree 
about products and services. Pick 


and choose which seminars you 
attend on the day - they are all free !! 


Postcode — DN 
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DN brings you 
experiences and 
advice on coming 
out and finding a 
niche if you’re gay 
and disabled 


Phil Reynolds 
gives some 
practical tips on 
coming out 


he concept of disabled 
gay people is a difficult 
one for many people to 


grasp, especially for people 
who do not belong to either 
section of the community. 

Access to gay venues can be 
appalling (as a wheelchair user, 
I know), gay issues are not 
often covered in the disability 
sector and finding other local 
disabled gay people can be 
difficult. 

However, we do exist — 
REGARD, an organisation for 
gay and lesbian disabled 
people, has around 500 
members and nationwide there 
must be thousands more. 

One of the most important 
issues is “coming out”, that is, 
declaring to family and friends 
that you are gay. 

There is no right or wrong 
time, but it can be difficult to 
pluck up the courage. You may 
face rejection; you may find 
some people accept it but say 
little else; you may find that 
some people already knew. 

You may decide that you 
cannot tell your family, or 
certainly not the ones who are 
likely to disapprove. But then 
there is the danger they will 
find out on the grapevine. 

I never directly came out to 
my family, but they worked it 
out anyway, definitely by the 
time I was 22 and perhaps a 
couple of years earlier. It didn’t 
cause any real difficulties, but it 
would have been a major 
problem if they had cut me off 


Sing if you're glad to 


Take pride: Gemma members show their colours at Gay Pride in London 


— not least financially. 

Coming out to friends is 
quite often a different matter. 
You may say that anyone who 
cannot accept your sexuality is 
no longer your friend. Friends 
might also react more 
predictably than family. 

You may have friends who 
would not approve and it might 
be important for you to ensure 
that they do not find out. 
However, word may spread, so 
you might want to be careful 
who you tell. 

[have not lost any friends I 
would not have lost anyway, 
and have friends I would never 
have met had I not come out. 

One issue which may affect 
you is what to tell your enabler 
if you have one. I do not have 
one, but I know that it can 
cause problems if you have one 
who is not happy with your 
lifestyle. 

Remember — enablers are 
there to help you. Take a deep 
breath and talk things over 
with them. It helps if you 
employ and can choose your 
own enabler. 

Coming out is a different 
experience for everyone — for 
some it is a great relief, while 
for others it opens up fresh 
problems. 

The most important thing 
is to remain happy with 
yourself and not let other 
people’s opinions get you 
down. You have to live life for 
yourself, whether you take the 
plunge or not. 


Karen Shook enjoyed being on the gay 
scene until she became disabled. Then 
things were different... 


y the time I was 25, I 
B thought I had life sorted. 

Thad struggled through 
coming out when I was 18. I 
liked being “on the gay scene”, 
away from a family that was 
disappointed that this only 
child wasn’t likely to get mar- 
ried and have children. I was 
happy and I belonged. 

This all changed when I was 

diagnosed with a progressive 


people is just too big a leap for 


most to make. 


be gay 


“medical model” of disability — 
it was my responsibility to stop 
feeling sorry for myself. 

Things started to change 
when I came across an advert 
asking for disabled lesbians to 
take part ina TV lifestyle 
programme. I went to a 
meeting in Camden and wow! 
There was a room full of 
disabled lesbians! 

In time I came into contact 
with REGARD and Gemma, 
learnt about the social model 
of disability, went to Gay Pride 
events, protested about 
discrimination and marched for 
equal rights. I belonged again. 
It was society that was the 
problem, not me. The support 
and acceptance I got was the 
cemma _— key to my development as a 
person who is now (reasonably) 
happy with who she is. Just 
knowing others who have 
“been there, done that and got 
the bruises” is a good 
experience. I began to discover 
a talent for “sit-down comedy”. 
My alter ego “The Wheelchair 
from Hell” helps me and others 
to laugh in the face of adversity, 
discrimination and other 
people’s ignorance. 

So, here’s my advice: 

e Get in touch with people who 
have had similar experiences. 
e Life doesn’t end after impair- 
ment, even if it feels that way. 


So I struggled for a few e Finding a partner is not an 


years. Relationships broke up 
or faded away. Counsellors to 


illness at 28, one effect of which 

was a mobility impairment. 
My family had for the most 

part ignored my sexuality, but 


whom I was referred were 
firmly entrenched in the 


impossibility. 

e Some friends may not cope 
with your disability. Perhaps 
they shouldn’t be your friends! 


disability could not be brushed 
under the carpet. Impairment 
seemed more difficult for my 
family to come to terms with 
than my sexual preference. 

L also became aware that the 
gay community was not a 
comfortable place for me to be 
anymore. Physical access was 
impossible, attitudes were at 
best patronising, at worst 
hateful. I was no longer an 
equal player. I no longer had a 
“body beautiful”. My needs 
were “special” and ignored. 

I tried becoming a part of the 
disability community. A 
significant number of disability 
organisations find it difficult to 
accept that disabled people have 
a sexual component to their 
personality, and the idea of 
lesbian, gay or bisexual disabled 


e Central Rainbow is an organisation for deaf gay people in the Midlands. You can contact Prism, a 


new group for young deaf gay people in the 
Birmingham B31 1AT, tel/fax/minicom: 0121 478 0 
e The Gay and Lesbian Switchboard is a 24-hour helpline, tel/ 


7837 7300, or write to LLGS, PO Box 7324, London N1 9QS. 


e Gemma is a national group for disabl 


5700, London WCIN 3XX, e-mail: gemmagroup@hotmail.com 
e REGARD is a national organisation of disabled lesbians, gay men and bisexuals, Unit 2J, Leroy 
House, 436 Essex Road, London N1 3QP. tel: 020 7688 4111, fax: 020 7688 4114, minicom: 020 7688 
0709, helpline (Tuesdays 7pm-9pm): 020 7738 6191, e-mail: regard@dircon.co.uk 


Midlands via Central Rainbow. Write to PO Box 4036, 
562, e-mail: centralrainbow@tinyworld.co.uk 
minicom: 020 7837 7324, fax: 020 


ed and non-disabled lesbian and bisexual women, BM Box 
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CHOOSE YOUR SLEEPING POSITION... 
AT THE TOUCH OF A BUTTON 


Raise the foot and head of the bed 
independently. Tossing and turning 
are reduced to a minimum.The result, 
is you sleep soundly and wake up ; 
refreshed. It has proved a boon 
to sufferers of 
a wide variety 
of medical 

conditions. 


Available in 
single, double 
or twin models 


@ Relax tired muscles 
@ Raise legs to aid circulation 
e Relieve pressure on aching joints 
@ Sit up at the touch of a button 

e@ Wake up refreshed 
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Sick of being 
single? Dating 
agencies and ads 
are worth a try, 
says Dan Batten 


o you’re single. Wherever 

you look there’s a 

lovestruck couple gazing 
adoringly at each other, and 
despite your best efforts it feels 
like everyone has that special 
someone — except you. 

Don’t give up. Not everyone 
finds Mr or Ms Right through 
that chance meeting of eyes 
across a crowded room. 
Sometimes you have to take 
positive action, like joining a 
dating agency or checking out 
some personal ads. 

Nowadays these are big 
business and a very popular 
way to meet a mate. Before you 
say “that’s not for me”, 
remember that lots of people 
have used ads and agencies 
successfully, so why shouldn’t 
you? 

If you decide to take the 
plunge and join an agency, do 
some homework first. You may 
want to join a mainstream 
agency, but check their attitude 
to disability first. It’s a sad 
fact, but some people still have 
a problem seeing disabled 
people as sexual beings. If you 
don’t feel comfy with a 
mainstream agency, you could 
always try one for disabled 
people, such as Handidate, 
which also has able-bodied 
members. 


G 


Joining an agency can cost 
anything from around £20 to 
hundreds of pounds, and there 
are some dodgy date dealers 
out there, so check with the 
Association of British 
Introduction Agencies (ABIA). 

“We vet agencies 
thoroughly,” says an ABIA 
spokesperson, “and won’t 
endorse any unless we are 
happy they provide a quality 
service for potential members.” 

So you’ve found a reliable 
agency, but how do you 
convince its members that 
you’re the pick of the bunch? It 
may sound obvious, but, above 
all, don’t lie when you’re filling 
in your application form. 

“Some people are so keen to 
put across a certain appearance 
that their ads either don’t do 
them justice or bear no 
resemblance to them at all,” 
says Debbie Courier. 

Debbie, who has spina 
bifida, met her present partner 
of two years through a 
mainstream agency but had to 
kiss plenty of frogs before she 
met her prince. 

“Some of the blokes I met 
were worrying,” she says, 
although she admits that some 
of her disastrous dates were 
memorable “especially the Elvis 
fanatic who burst into Hound 
Dog at regular intervals.” 

While lying and impulsive 
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singing are no-nos, giving off a 
positive vibe and selling 
yourself is a must for success. 
Think of what you like about 
yourself and don’t be ashamed 
to tell people about it. No one 
likes an arrogant so-and-so, but 
you'll get nowhere by being too 
modest — promote yourself! 

As Debbie and countless 
others have discovered, you will 


Quicker, Easier Way to Subscribe! 


Subscribing to DN couldn’t be easier. Simply fill out the form here and send with your payment to 
our FREEPOST address below. And to make paying easy for you, we now accept Switch, along 
with cheques, postal orders or credit cards. 


If you receive any of the means-tested benefits listed below, you are entitled to a subscription to 
DN for FREE — just send us proof of your benefit entitlement. 


Don’t forget, if you call our new hotline you can pay immediately by Switch or Credit Card. 
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Don’t be a charlie! If, like Charlie 


probably have disappointments 
before you meet someone you 
like. You stand a good chance 
of finding someone cool, but be 
prepared to meet people who 
are the proverbial chalk to your 
cheese. Don’t think of an 
agency as a quick answer to 
your problems — it can take 
some time and effort. 

If joining an agency doesn’t 
float your boat, there are other 
avenues. You could place a 
personal ad, which are found in 
most lifestyle publications and 
are relatively cheap to place, 
starting at around £6. National 
and local newspapers or 
listings magazine such as Time 
Out run personal ads or you 
could try a specialist 
publication like DN. 

You can reply to some ads 
with a good old-fashioned 
letter, but the new breed of love 
hunter calls the ad’s mailbox 
number, leaves a message and 
waits for a call back. The 
drawback is that most, if not 
all, of these numbers are 
charged at a premium rate, so 
keep an eye on the phone bill. 

If you like to study someone 
in more depth before getting in 


ive Cupid a little nudge 


SEN 


Chaplin in City Lights, you want love, give an agency or ad a go 


touch, try a contact magazine. 
This may conjure up 

some less than salubrious 
images, but reputable agencies 
such as Dateline publish 
personal ad magazines for a 
modest subscription, and all it 
costs to reply is the price 

of a stamp. 

If you’re a bit of a 
webhead, you could try an 
online date site, many of which 
are free. Dateline’s is very 
successful — and thorough — 
but it does charge. 

Whichever option you 
choose, don’t get discouraged 
and don’t be afraid to try 
someone who isn’t your 
normal type. 

Who knows, your very own 
Brad Pitt or Jennifer Lopez 
could be just around the 
corner. It worked for Debbie — 
why not you? 

ABIA, 24 Gilbert Street, 
London W1 1R], tel: 020 7937 
2800. 

Dateline, tel: 0870 076 6262, 
www.dateline.co.uk 
Handidate, tel: 01473 226950. 
www.matchdoctor.com — free 
online personal ads from 
around the world. 
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Date smart, date safe! 


e Never give away any personal details, e.g. your address or 
phone number, until you are sure that the person is genuine. 

e Make your first meeting a casual affair that takes place in a 
public place. It makes leaving easier. 

e Let someone know where you are. Take your mobile phone. 
e If you’re really nervous, take a friend who can sit a discreet 
distance away so you feel supported mentally. 

e Don’t dominate the conversation, but don’t let yourself be 
talked at constantly either. 

e Above all, relax and enjoy yourself. You’ll get more out of the 
date if you just be yourself. 
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In a Brotherwood 
Conversion the 
wheelchair passenger 
travels on a low level plane 
as part of the family group 


Kangoo from £13,435.96 - Petrol 1.4 RN or Diesel 1.9 RN 


- Manual 5 speed or Automatic. Low & Level floor 


& en (61” flat floor conversion) with 58” headroom 
= 


RENAULT KANGOO 


Berlingo Compact from £13,772.13 


- Petrol 1.41 or Diesel 1.9i - Manual 5 speed and Automatic available. 
| Low & Level floor (61” flat floor conversion) with 57” headroom 
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Se ¥ Sharan With standard roof (54” headroom) Low & Level 
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(2.0 'S’ petrol, manual 6 speed) 
Including raised roof (59” headroom) 


»NEWORUSED | > PERSONAL AFTER aan WITH ‘ a BROTHERWOOD 
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for the life of the vehicle (4.75% interest P.A.F. 
> INSURANCE > SHORT & LONG eee) - Box Lane, Beer Hackett, Sherborne, Dorset. DT9 6QP 
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e-mail: sales@brotherwood.com * www.brotherwood.com 


Brotherwood conversion of the Brotherwood conversion of the 
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If you’re a good 
listener and love 
people, counselling 
could be the 
career you re 
looking for, says 
Laura Strong 


YS 


Wouldn’t it be good to think 


ou know what they say 
—a problem shared is a 
problem halved. 


you were the person lightening 
someone else’s burden? Train to 
be a counsellor and you could 
be doing just that. 

Lin Berwick, 50, from 
Suffolk, is DN’s telephone 
counsellor. She trained in the 
1970s after working as a 
switchboard operator for a city 
bank. She really wanted to do 
something more with her life. 

It wasn’t easy to get qualified 
—at one point Lin, who is blind 
and has cerebral palsy, was told 
that, because she was disabled, 
she had “more problems than 
the clients.” 

“In those days there was a 
huge amount of opposition to 
disabled people becoming 
counsellors,” says Lin. “For 
instance, people thought you 
needed eye contact with a 
client. In fact, when someone is 
upset, often the last thing they 
want 1s someone staring at 
them and it can actually be an 


30 Just the job 


Make a living out of listenin 


Line of help: Lin Berwick trained in the 1970s. Among other things, she is now DN’s counsellor 


advantage being blind. Blind 
people often pick up vibes 
better than sighted people.” 
But you need to be tough, 
too. Clients come with 
difficulties ranging from 
practical advice on disability 
equipment to marriage 


problems and severe depression. 


Listening to other people’s 
problems can take its toll. 

That is why Lin says it can 
be difficult to make a good 
living out of counselling. Her 
fees can go up to £25 an hour — 
and many counsellors charge 
more — but because cases are 
often emotionally demanding, 


Banish the stresses of 
map reading and getting lost with 
TRAVELLER. 


The Motorists 
Mapping Marvel! 


Enter the start and 
destination of your 
journey and TRAVELLER 
will work out the quickest 
route - in seconds - 
anywhere in the UK. 


Estimated journey time and fuel 


consumption. 


Built-in light for night-time use. 


Inc. Delivery 


Accessories available: 
¢ Car mounting kit « Satellite link ¢ Irish/French route cards 
“Now you can deliberately get lost down those winding 
roads, then calmly find your way back on course with 
clear, precise directions and land marks!” 


Traveller - Making getting lost fun! 


Other products available: 


* Radar/Laser/Camera detectors & Jammers ¢ Trackers 
* Alarms/Immobiliser pagers * Walkie Talkies 
Call the Traveller Sales Hot Line Mon-Fri on: 


020-8335 3999 


and visit our website: www.speedtrapuk.co.uk 
Traveller, Suite 8-10, Joanna House, 34 Central Road, Worcester Park, 


Surrey KT4 8HZ 


7 DAY DELIVERY - 14 DAY MONEY BACK GUARANTEE 


she finds she can’t work longer 
than a few hours a day. And 
because she is self-employed, as 
many counsellors are, her fees 
have to cover a range of costs, 
including heating for her house, 
the phone bill and professional 
insurance. 

And it’s not just the money 
that can be an obstacle. 
Counsellors need to have 
certain essential skills if they 


‘You need to be 
intuitive. What people 
tell you is not always 
what they need to tell 
you. You need patience 
and compassion, and 
you genuinely have to 
like people’ 


are going to be successful. 

“You need to be intuitive,” 
says Lin. “What people tell you 
is not always what they should 
tell you. You need patience and 
compassion, and you genuinely 
have to like people.” 

Above all, you have to be 
able to treat people with the 
same respect no matter what 
they tell you about their lives, 
and you need to make sure your 
counselling doesn’t leave clients 
more vulnerable. 

“Counselling is a bit like an 
onion — layer after layer,” says 
Lin. “You can’t strip someone’s 
defences right down so they are 
unable to cope when they leave. 
You have to be able to build 
them back up again.” 

Kitty Morgan-Jones, 56, 
from Kent, is also a self- 
employed counsellor, dealing 
mainly with marital problems, 
bereavement and identity 
issues. She also offers a service 
for hearing impaired clients 
and their families. 
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Kitty, who has a hearing 
impairment herself, worked as a 
social worker and then trained 
with the Relate marriage 
guidance counselling service. 

“T really like people and 
helping them move forward in 
their lives,” she says. “I think my 
disability sensitises me to the 
experiences of people with 
disabilities, and to feelings of 
vulnerability in any area of life.” 

How does she manage in a 
job where communication 
is vital? 

“Because I have always been 
an extrovert and genuinely like 
people, I became an excellent 
lip-reader when quite young,” 
she says. “I have to ask clients 
to repeat themselves from time 
to time and not to cover their 
mouths when they speak. 
Occasionally it has proved 
helpful to wear a radio 
microphone, with the client 


Kitty Morgan-Jones 


wearing the transmitter and me 
wearing the receiver.” 

Like Lin, Kitty believes 
counselling demands a very 
specific kind of person. “You 
can learn all sorts of 
techniques, but I feel my most 
effective work has come from 
my ability to keep a balance 
between being a disciplined 
professional and a genuine 
flesh-and-blood human being.” 

There are no legal minimum 
qualifications to becoming a 


counsellor, but many employers 
and clients look for members of 
the British Association for 
Counselling and Psychotherapy | 
(BACP). There are several i 
routes to membership, but 
generally you must have . 
completed a BACP-recognised | 
course and have had a certain | 
number of hours of : 
counselling practice. Details of ~ 
approved courses are available ~ 
from BACP. I 

The range of jobs is | 


{ 
‘ 


increasing in places like 7 
schools, charities and 
healthcare organisations, but 
many are part-time and you 
may find yourself needing to 
supplement them with other 
work or self-employed | 
counselling. i 

Jobs are advertised inthe = 
BACP’s fortnightly Jobfile,in 
the mainstream media and in 
specialist publications like | 
Community Care and Nursing | 
Times. 

There are also lots of 
chances for voluntary 


‘It’s the most thrilling 
thing whenlcanhelp | 
someone get their life 
back together’ 
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counselling work too, which 
can be good training and 
experience. 

Bernadette Jackson, 53, who | 
has osteorheumatoid arthritis, 
works as a volunteer for the 
mental health phone service 
Saneline in Bristol. | 

“We take calls from people | 
who need practical information | 
on things like medication,” she | 
says, “but also from people 
who just need someone to 
listen to them.” 

She agrees that it is a good 
way of getting experience if you 
want to get a paid job asa 
counsellor. 

“We have excellent ongoing 
training,” she says. “It is very 
good for helping you learn to 
counsel people when you’re not 
face to face with them.” 

It may sound daunting, but, 
if you think you’ve got what it 
takes, don’t be put off. Lin 
Berwick never regrets the day 
she left her city bank. 

“It’s the most thrilling thing 
when someone comes to me 
and I can help them get their 
life back together,” she says. 
“Tt’s a tremendous feeling.” 
BACB, tel: 01788 550899, fax: 
01788 562189, minicom: 01788 - 
572838, or visit the website at 
www.counselling.co.uk 
National Council for Voluntary 
Organisations, tel: 020 7713 
6161, fax: 020 7713 6300. 
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Share your problems 31 


Can | go on alone? 

I have been so happy in my 
marriage, but it seems I was 
wrong. My non-disabled 
husband has just told me that 
he wants a divorce. I’m 

sure it’s because I am disabled 
and use a wheelchair, but he 
won’t admit this. I don’t know 
if I can go on alone. Will I ever 
find another man? 

Mary, Manchester 

Divorce is one of the most 
devastating things we can go 
through. I’ve experienced it and 
I know. At the time it feels like 
the end of the world. But 
believe me, it isn’t. You may 
need time to get over the emo- 
tional turmoil so that you can 
think clearly. 

Everyone can encourage you 
to be happy, but in the end it’s 
up to you. There are so many 
opportunities out there if you 
are on the lookout for them. 

It’s not a good idea to seek 
another man straight away. 
Enjoy the company of men and 
women. When the right person 
comes along it will probably be 
a huge surprise. 

Make sure you secure a fair 
deal from the divorce. It’s good 
to get advice. I have just 
discovered a new website which 
I thought was excellent — do 
consult it if you can. Also, for 


ILLUSTRATION BY CLARE CURTIS 
Help at the end 
DN’s 


telephone 
counsellor 
Lin 
Berwick 
can give 
disabled 
people and 
carers advice and support 
on personal and spiritual 
problems. Disabled herself, 
Lin is a psycho-therapeutic 
counsellor and Methodist 
local preacher, and she has 
a postgraduate diploma in 
homeopathic medicine. 

If you have something you 
need to discuss in 
confidence, talk to her on 
Mondays 6pm-10pm and 
Thursdays Ipm-Spm, 

tel: 01787 882111. 


love and loneliness 
bereavement 


personal problems 
advice and support 


understanding and advice try a 
Relate counsellor. Details will 
be in your phone directory. 

By the way, this may not have 
anything to do with the 
wheelchair. Divorce is now, 
alas, a common experience 
that affects all manner of 
people. And, you never 
know, it may turn out to be a 
blessing in disguise. 


Driving hopes 
I have recently become more 
disabled and want to know 
whether I will still be able to 
drive. I am certainly finding it 
increasingly difficult to manage 
getting in and out as well as 
controlling the car. It’s no good 
going to my local garage — they 
don’t understand. 

Jim, Eastbourne 
I recently went to see Ford 
Magic, which provides free 
information on mobility and 
motoring. Being funded by 
Ford Motor Company, they 
naturally provide details of 
Ford cars, but they certainly 
don’t exclude information 
about other manufacturers. 


to suit the individual client, 
including Chevron tyres for 
rougher terrain. 


THE ALDERSLEY EXCEL 


3 stones up to 50 stones carrying capacity! 


All Aldersley Excel Powerchairs have 
suspension for comfort and are 
specially built and customised 


UK mainland supply only 


Ann 
Darnbrough, 
who is 
disabled 
herself, is 
co-author of the Directory 
for Disabled People and 
other guides. Write to her 
at Disability Now, 6 Market 
Road, London N7 9PW or 
e-mail your problem to 
editor@disabilitynow. org.uk 


They have information on 
Motability, aids and 
adaptations, measurements of 
vehicles and much more. They 
would be glad to give you 
details of an assessment centre 
near you and I recommend you 
contact them. 

I should also mention that it 
is a legal requirement for 
drivers to notify the Driver and 
Vehicle Licensing Agency when 
a disability worsens. 


No amputee interest 

I have been in touch with you 
before about my interest in 
amputees. I wanted to let you 
know that through a Russian 
agency I met Sveta, who is an 
amputee. When we met, there 
was an immediate rapport and 
I got her a visa for the UK. 

Sveta is a modest, quiet and 
gentle person who is very 
thoughtful and good- 
humoured. I think we have a 
secure relationship. 

But the problem is that our 
marriage has never been 
consummated. I have found 
that my interest in amputees 


Only available direct from 
Aldersley Battery Chairs Ltd 
New Cross Street 
Wednesbury 

West Midlands WS10 7ST 
Tel: 0121 568 8999 

Fax: 0121 568 8868 
www.aldersleyexcel.co.uk 


Please send details of the Aldersley Excel Range 
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| am not a child! 


I am 40 and have cerebral palsy. My problem is that my family 
treat me as if I have a learning disability and are ashamed of me. 

For example, on my 40th birthday we all went out for a meal, 
which I was looking forward to because I don’t get out much. 
When we got to the pub they sat me with the children. I was 
nearly in tears I felt so insulted. When I suggested that we could 
have another evening out with just the adults, they didn’t seem 
to understand why I was so upset. 

I don’t know why they are treating me like this because I am 
intelligent and I don’t think I show any unacceptable behaviour 
problems. I just feel extremely frustrated. 

Sandy, Kent 
I think you need to talk to one of your family seriously — pick the 
person who will be most understanding. Rehearse what you are 
going to say and be very firm about it. And in future, take a deep 
breath and refuse to sit with the children. 

You need to build up a life for yourself. Find ways to join in 
local activities. This may be difficult at first, but you will make 
progress. You could contact the Scope helpline for advice. Your 
library will also be a source of information. 

Consider some serious study leading to a qualification. The 
Open University is very keen to encourage disabled students. 

You may find your new life hard initially, but you will be so 
pleased with yourself every time you have a success, and your 
family may be surprised too. 

which previously funded so I find that women in these 
much of my sexuality is dead. 

Although I am still capable, 
physical contact with Sveta 
inspires warmth and sensual 
feelings in me rather than 
sexual stimulation. 

Alan, Surrey 

Iam very worried to hear that 


circumstances can sometimes 
have a dreadful shock when 
they find out the truth about 
their “admirers”. 

You don’t mention the word 
love or how Sveta feels. I think 
you owe her an honest 
discussion. 
your marriage has never been Perhaps you should also 
consummated. It seems Sveta 
may have been seriously misled. 


consider further appropriate 
therapy for yourself. 


Divorce website: www.ondivorce.co.uk 

Ford Magic, tel: 0800 240 241 (free). 

Open University, Central Enquiry Service, PO Box 200, Milton 
Keynes MK7 6YZ, tel: 01908 653231. 

Scope helpline, Mon-Fri 9am-9pm, weekends 2pm-6pm, 

tel: 0808 800 3333. 


(KOLLER 


SAFETY RESTRAINT ENGINEERS 


Making Life Easiev......... and SAFER 


KOLLER manufacture 
and sell a whole range 
of equipment to make 
life easier and safer 
for the wheelchair user, 
including: 
©@ Portable Ramps for 
easier access 


@ Wheelchair Headrests 
for comfort and added 
safety. 


@ A comprehensive range 
of wheelchair/occupant 
restraints for accessible 
vehicles, tested to the 
latest safety standards. 


For more information and a FREE brochure 
Telephone: 01935 426695 * Fax 01935 433766 
Email: koller.engineering@virgin.net 
Trade enquiries welcome * Major credit cards accepted 
Koller Engineering Ltd. Unit 3, Edward Close, 
Houndstone Business Park, YEOVIL 

Somerset, BA22 8RU. 


a, ST es reas 
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32 Crossword corner 


ACROSS z 

1. High rice ploy (anag) Cand id Dan | 

7. Invented (4,2) 

8. Deaden a sound (6) 

10. Stringed instrument (4) 

11. Copy (7) 

14. Faithfulness (7) 

15. Passive or incapable of 
motion (5) 

16. Dog house (6) 

18. Blatant or open (5) ith the post Christmas blues band playing louder than The © 


: 4 
Dan Batten’s Christmas blues | 
get beaten back with the 
prospect of Summer sun | 


22. Writing disability (8) Who, me and the gang have all been a tad glum. Our thoughts 
23. Shortly (4) are of two weeks somewhere hotter than Del Boy’s merchandise. _ 
24. Religious woman (3) Alas, with purses now empty, even Blackpool is a no-go. 
25. Try out a car (4,5) Ah yes, Christmas. It seems ages ago now, but what a nice one | 
DOWN it was. Starting with the obligatory deafening pre-Xmas gig, it 
1. Domestic assistant (4,4) was then off to see the folks. With hot and cold running | 
2. Rend sly eloper (anag, 7,6) sustenance, I felt akin to a balloon being pumped up then slowly, 
3. Burden (4) deflated, with the stresses and strains of London the escaping air. | 
4. Tropical vegetable (3) Mum said how nice it was to see me so relaxed, lost in my 
5. Men fail (anag) new Beatles book. Father, however, remarked that my pose in 
6. Go back to a habit (6) the armchair resembled a young Jim Royle, high praise from an 
9. Extremely (4) ex-winner of the Queen’s award for indolence. 
12. Togetherness (6) After the quiet, the city’s mayhem took some getting used to. | 
13. Resounding (8) So I got in the New Year spirit with a bottle of Russia’s finest export. | 
17. Reproductive part of the Then New Year arrived in earnest — and so did the flu. | 
body (5) However, a phone call to invite me on summer hols with friend 
19. Boredom (5) Adele and six of her female pals, lifted my spirits. Pll go, but I 
20. A bit of colour (5) don’t know how [ll break the news to the others in the queue. 


21. Norwegian god (4) 


¢ Reminder 


Answers on page 33, 
so no peeping! 


There’s still time to enter The Young Pavement Artists 

Competition 2001, “Mountains and Moors”. Aimed at children 
This is the last DN from four to 18 years old, there are two sections, the first 
crossword to be encouraging schools and youth groups to hold a competition 
compiled by Rebecca and the second sees all local winners sent to the Muscular 
Reynolds. Our thanks to Dystrophy Campaign for national judging. So, for chance to win 
her for all her help over a trophy and £200, contact Barbara Bate, tel: 01304 611428 or 

COMPILED BY REBECCA REYNOLDS the years. e-mail: bbate@nypac.freeserve.co.uk. Closing date 30 April. 


suzuki Wagon R | 
Drive from wheelchair : - 
Coming soon” - suzuki Wagon R+ 


modern wheelchair accessible car 


from just 59,995 on the road 
wit .. NO. DEPOSIT 


Mobility Finance deals 


Fiat Ulysse 


Wheelchair accessible luxury MPV 


fom | 6,995 on the road Chrysler Voyager 


wheelchair accessible luxury MPV 


aii from just | 8,995 on the road 
Mercedes Benz V Class 


Wheelchair accessible luxury MPV 


pombe el ae 2 Oren ine med Mercedes Benz V Class 


Drive from wheelchair luxury MPV 


fom just & 29,995 on the toad 
No compromise, wheelchair accessible motor cars from the people who really care 


Call today for a O | ? | 5O ? ? ? or visit our website 
FREE info pack 5 Pe www. jubileeauto.co.uk 


Jubilee Automotive Group , Woden Road South , Wednesbury , West Midlands. (2 miles from Junct.1 M5 or Junct 9 M6 Motorway } 
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e Regional 


|Our Voice is an advocacy 
service provided by and for 
disabled people who are either 
-enants, employees or in some 
\way connected with the 
Papworth Trust in Papworth 
Everard, Cambridgeshire. For 
more information, tel/minicom: 
91480 830099, website: 


www.ourvoice.org 


The Parkinson’s Disease 

Society has launched a free 
guide for people in the West 
Midlands caring for those with 
‘the condition. Information 
‘includes topics such as money, 
welfare and respite care. Guides 
are expected to be launched for 
other regions. For a copy, tel: 
020 7931 8080. 


| The Upper Eden and Lune 
Valley Talking Messenger 
Association Cumbria produce 
\two cassettes for visually 
impaired people. One is the 
local Talking Messenger paper 
covering the Eden area, the 
other gives extracts from the 
Cumbria and Lake District 

| Magazine. For a copy, tel: 
EE 352864. 


e Publications 


: London Underground 
| UNDERGROUND h bli h d 
sea have published a new 
edition of Access to 
the Underground, giving 


DisabilityNO 


¢ Personal 


| MY NAME IS Michael. | am a Christian 
astrologer (not professional). I have a 
tare type of dyslexia. Interests are history, 
old time dancing, newspaper cuttings, 
piano, and steam engines. [ am a young 
looking 50 and wltm a lady, perhaps 
younger. I am 6ft and slim. I live near 
Bishop’s Stortford. Box No. 82 


GENTLEMAN, MID 50s, healthy, solvent, 
long-time divorced, with traditional 
values, seeks honest, affectionate lady for 
friendship, possibly more. Distance, age, 
disability not important. Box No. 83 


1 AM FEMALE, 35 years old. I am deaf 
and disabled and have a son. I’m looking 
for a good looking man, able bodied or 
disabled, but not a wheelchair user. I’m 
looking for a relationship and fun, so 
please write and send a photo if possible. 
Box No. 84 


LONELY MALE, 59, single, slim, Sft 6in, 
brown hair and eyes, disabled with mild 
cp. | don’t drink, smoke or drive, but do 
have my own home and enjoy my home 
life, with the odd day out. If you are a 
kind, caring, home loving lady who does 
not rely on restaurants, pubs or loud 
music to satisfy your needs in life, then 
please get in touch. Box No. 85 


RETIRED, CARING, PART-SIGHTED man 
seeks friendship with mature lady 
disabled by leg(s) amputation, paralysis 
or deformity such as short leg/club foot. 
Please write fully. All letters answered. 
Box No. 86 


MALE, 38, WHEELCHAIR user, seeks car- 
ing, understanding lady to provide 
personal care on short breaks and 
holidays. With a view to forming 
a friendship/relationship, children 
welcome. Box No. 87 


detailed information on the 
accessibility of Underground 
and Docklands Light Railway 
stations. Now even easier to 
read, it alphabetically details 
stairs, lifts and escalators at 
every station. Free from 
London Travel Centres, or call 
TfL Access & Mobility, 
tel/text: 020 7941 4600, e-mail: 
access& mobility @tfl.gov.uk 


Care Choices has 
published the 
Special Care 
Handbook 2001 
and Disabilities 
Care Register, 
which has information about 
finding and funding care for 
adults with disabilities. It lists 
over 500 useful organisations 
and a checklist of everything 
you need to ask to make the 
right choice. Special 
introductory price £6.50 (inc. 
p&p) until 30 January, usually 
£12.99. Tel: 01223 207770, fax: 
01223 207108, website: 
www.carechoices.co.uk 


Brie Mobility Unit 


The Joint Mobility Unit, a 
partnership between the Royal 
National Institute for the Blind 
(RNIB) and the Guide Dogs for 
the Blind Association, has 
teamed up with the Sign Design 
Society to publish a new guide 
for effective signage in 


STILL LOOKING. Just the person for you to 
leave the old year behind and make good 
with me. I am 35, have cp, gsoh and a 
caring nature. Love to have the right 
man. London area or near. Box No. 88 


e Cars/vans 


ELAP ROTATING SEAT for passenger seat. 
As new, £150. Tel: 01287 641234 
(Cleveland). 


FIAT FIORINO 1.3, J reg, good condition, 
new MOT. Constables conversion, 
3 seats, power winch. £2,100 ono. 
Tel: 01923 771146 (Rickmansworth, 
Hertfordshire). 


CHAIRMAN METRO, 1100cc, K reg. MOT 
expires Oct’ 2001, 20k miles, fsh. £2,500 
ono. Tel: 01858 465416. 


CHAIRMAN SEAT, 1990 
red, good condition. 59k miles, one 
owner, new tyres. MOT/tax expires 
May. £950. Tel: 01392 662906. 


VW CARAVELLE 2.4, diesel, N reg, MOT, 
ramps for 2 wheelchairs. Can seat 8, fsh. 
£8,950. Tel: 01255 420994. 


VAUXHALL ASTRAMIX VAN, 1.3, auto, 
J reg, 92, petrol. 29k miles, MOT June 
2001, new tyres, battery, rear exhaust, 
fully serviced. Rear ramp for wheelchair. 
£5,250. Tel: 020 8866 2606 or fax: 020 
8866 5311. 


JUBILEE SUZUKI WAGON R 1.0 GA, 1999 
V reg, metallic green, rear wheelchair 
access plus 2 seats, folding ramp, 7k 
miles, one owner, manufacturer’s 
warranty, low insurance and road tax, 
50mpg, excellent condition. £6,950. 
Tel: 020 8958 9292 or 07831 381227 
(NW London). 
= ee 
CHAIRMAN ESCORT. £2,500. Tel: 01942 

724810. 


W linage 


buildings. The Sign Design 
Guide includes information on 
placing signs, wording and 
punctuation, use of colour, 
Braille and tactile surfaces, and 
is aimed at designers and 
architects. £20, RNIB customer 
services, tel: 0845 702 3153, 
minicom: 0845 758 5691. 


The Child Poverty 
Action Group has 
published the 4th 
edition of the 
Council Tax 
Handbook. 
Covering all changes in law and 
practical examples, it looks at 
household exemption, how 
properties are valued, discounts 
for disabled people and those 
on low incomes, appeals and 
bailiffs’ powers. £11.95 (plus 
£2.95 p&p) from CPAG, 94 
White Lion Street, London N1 
OPE or use ISBN 1-901698-28-9. 


¢ Internet 


Websight is a new information 
service being piloted on the 
internet. The site, available 
until the end of March 2001, 
offers information to people 
with visual impairments, with 
a range of subjects including 
money, travel and mobility aids. 
Audio publications can also be 
accessed from the site. If 
feedback is positive, Websight 
may continue beyond March. 
www.websightuk.org 


MAY 1998 VW CARAVELLE 
manual, underfloor Ricon electronic 
hydraulic sidelift — enables self-alighting. 


Swivel front seats, airbag, 2 
wheelchair clamps or 7 seats, alarm 
plus extras. 13k miles, £14,500. 
Tel: 02380 906500. 


NISSAN PRAIRIE 1.8 SGL, E reg, white. 
Brotherwood raised roof conversion, 
MOT Sept’ 01, 92k miles, clean and reliable. 
£1,750 ono. Tel: 01493 393358 (Norfolk). 


CONVERTED NISSAN VAN 
J reg, red, vgc, 60k miles. MOT August 
2001, 1 owner, electric tail lift, power 


steering, sunroof, stereo, alarm. £3,000. 
Tel: 01922 622444. 


CONVERTED RENAULT 5, G reg, 56k miles, 
rear wheelchair ramp, MOT. £2,500. 
Tel: 01642 712310. 


FORD MONDEO 1.8 
GLX, 1995, 92k miles, auto, fsh, 

1 owner, air con’, cruise, accelerator ring 
means both hands on wheel for extra 
balance and comfort. £2,600. Tel: 01604 
465813 (Northampton). 

a a ee ee a 
RICON HYDRAULIC LIFT, 2% years old. 
With or without VW Caravelle, R reg. 
Lift £750, car £13,500. Sale due to 
bereavement. Tel: 01706 824574 

(Manchester). 


° Wheelchairs/scoot 


INVACARE STORM, RECARO seat, electric 
legrests, dual control, little used. Cost 
£6,000, offers please. Tel: 01252 702140 
(Surrey). 


QUICKIE LIGHTWEIGHT RECLINER 
wheelchair, legs can raise too. Cost 
£1,100, as new, £500. Tel: 01629 582311. 


ROHO CUSHION 16in, with cover and 
pump, as new. £150. Tel: 01254 689511. 


Information 33 


e What’s on 


aD The Royal Society of Medicine’s Forum on Maternity & the 


“8 Newborn will hold Caring for mothers with special needs, 

“ss 27 February, London. Discussions are: The experience of a 
midwife working with disabled mothers; Helping learning 
disabled women to prepare for motherhood; and Spreading the 
word — informing the public and professionals. Contact Nicola 
Collett, tel: 020 7290 3937, e-mail: maternity@rsm.ac.uk 


Include 2001, a conference on inclusive design/communications, 
will be held 18-20 April, the Royal College of Art, London. 
Covering daily living and the home, work and the workplace, 
travel and leisure, it will give examples of inclusive design in 
practice, highlight opportunities for future research and 
encourage business implementation. Full details from Julia 
Cassim, tel: 020 7590 4242, fax: 020 7590 4244. 


The East Yorkshire Learning Disability Institute will hold 
Celebrating Learning Disability, 10 May, University of Hull. 
Aimed at professionals and parents, it will discuss innovative 
practice, education and training, and empowerment. Full details 
from The East Yorkshire Learning Disability Institute, The 
University of Hull, Hull HU6 7RX, tel: 01482 465241. 


RNID) The RNID is offering you the chance to challenge 


yourself with the five-day Moroccan Challenge in 
June, to raise money for the charity. The trek goes from 
Marrakech to Casablanca via Mount Toubkal, taking in the 
Sahara Desert and Atlas Mountains. Full details from Dominic 
Will, tel/text: 020 7296 8157, e-mail: dominic.will@rnid.org.uk 


CROSSWORD ANSWERS 


ACROSS: 1. Hieroglyphic 7. Made up 8. Muffle 10. Harp 

11. Emulate 14. Loyalty 15. Inert 16. Kennel 18. Overt 

22. Dyslexia 23. Anon 24. Nun 25. Test drive 

DOWN: 1. Home help 2. Elderly person 3. Onus 4. Yam S. Inflame 
6. Revert 9. Very 12. Unison 13. Plangent 17. Loins 19. Ennui 


20. Tinge 21. Odin 


tel: 020 7619 7320, fax: 020 7619 7331, 


minicom: 020 7619 7332, 


MOBILITY SCOOTER, 4-WHEELER. Brand 
new, used only once, still under 2-year 
warranty, cost new £3,000, will accept 


£1,900. Tel: 01252 815756. 


SUNRISE POWERTEC F40 electric wheel- 
chair, dual control, kerb climber, 
charger, raincape, back cushion bag, 
blue, 18in by 18in seat, vgc. Cost £2,544, 
accept £400 ono. Buyer collects. Tel: 020 
8908 2151. 


SHOPRIDER SOVEREIGN SCOOTER, new 
unpacked raincover plus scooter cover. 
5% month’s old. New price £2,495, accept 
£1,500 ono. Sale due to bereavement. 
Tel: 020 8894 5475 (home) or 020 7385 
9434 (work). 


KINGKRAFT EASIBATH HI-LIFT 2100, 
5 years old, cost new £4,000, accept £600 
ono. Tel: 01923 771146 (Rickmansworth, 
Herts). 


BATHABILITY SEAT, STANDARD 
size, no longer required. Only 5 months 
old, still under guarantee. Hardly used, 

excellent condition, still boxed with 
instructions. Bought for £306. Offers 
considered. Tel: 01225 766485 or 
07855 183682. 


BATH SEAT ARJOLIBRA, battery operated. 
Tel: 01252 702140. 


BISON BEDE STAIRLIFT 
straight rack, 158in, 42°. £600. Tel: 020 
8979 0029. 


¢ Combined advert 


GARANT G40 OUTDOOR powerchair, 
2 years old, light use. Cost new £4,400, 
accept £1,000 ono. Could deliver. Also, 
stairlift at £300 and bathlift at £50. Tel: 
01635 31871. 


e-mail: patrick.durhammatthews@scope.org.uk | 


* Accommodatio 


MATLOCK, DERBYSHIRE 
4-bedroom detached house with double 
bedroom and second full bathroom in 
ground floor extension. Open plan, ideal 
for wheelchair. Excellent decor. Garden 
with pergola and ramp access. Parking 


for 3 vehicles. Quiet cul de sac location. 
£120,000. Tel: 01629 582311. 


e Wanted 


WHEELCHAIR ACCESSIBLE VEHICLE, must 
be automatic and have 4 seats plus 
wheelchair space. Tel: 01382 669274. 


LEVO ELECTRIC STAND-UP 
wheelchair. Tel: 01902 730538 
(Wolverhampton). 


— If you would | : 
advertise see a previous 
issue, or contact Patrick - 


onthe details above 


Classified deadlines for 
the March issue: 
Booking deadline is 
9 February 
Copy deadline is 
13 February 


Taye 
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34 Classified 


Can you help US? We are wanting to form a 
charity to offer rented cottages in Derbyshire for 


disabled people and their families. Care assistance, 
transportation and local scenic trips could be 
provided. Please let us know if such a service would 
be of help to you and phone us with your comments. 


Tel: 01629 582311 


RESEARCH INTO CEREBRAL 
PALSY AND RELATED 
DISABILITIES IN 
EAST ANGLIA 

Do you or a member of your family 
have cerebral palsy or a related disability? 
If so, would you be willing to talk 
about your experiences of living with a 
disability, about the services and help 


you receive, and about what might 
help you have better control over your 
own life? 

A team of researchers working on 
behalf of the Partnership Committee of 
Scope (East Anglia) — a national 
voluntary organisation — would like 
you to talk to them. If you would be 
willing to participate please telephone 
Aline Arculeo, Project Administrator, 
on 01473 296612 or write to Aline at 
the School of Health, Suffolk College, 
Ipswich IP4 1LT. 


¢ Services 


PHYSIOTHERAPY 
Birkdale Clinic: my practice has a relaxed and tranquil 
atmosphere. The aim of the treatment, which comes 
about as a result of co-operation between myself, as the 
therapist, and the patients, is to empower, encourage 
and motivate the person to regain their confidence and 
awareness of their body. Call Mrs Bondarenko, 


Tel: 020 8998 9403 


e Personal 


\ 4 
CN 
f Gs 


= PF 
Call now f ne For disabled and 
fuee grochu able-bodied people 
Established 1987 


Tel: 01473 226950 
Fax: 01473 254030 


E-mail: handidate@btinternet.com 
Website: www.handidate.com 


Freepost, Handidate, The Wellington Centre, 
52 Chevallier Street, Ipswich, Suffolk IP1 2BR 
A member of ABIA 


Handidate 


Introduction Agency 


¢ For sale 


Accessible Vehicle 
Register 


We specialise in locating used 
vehicles to suit the specific needs 
of our customers. If you are 
looking for an accessible vehicle 
or have one to dispose of, contact 
Adam Price.We also supply and 
install all forms of access equipment. 


01202 814112 


adam.price@lineone.net 


Chrysler Grand Voyager LE 
automatic, 1999, fully converted with electric lift for 
passenger wheelchair. Constables conversion alone 
cost £9,500. Vehicle has privacy glass, full leather, 
air conditioning, electric seats, CD etc. 1 owner, full 
Chrysler service history, balance of manufacturer’s 
3-year warranty. £23,000. Tel: 01243 828608 (office), 
07799 660333 (mobile). 


trade 


COTSWOLD COTS 
Build Cots and Beds for Adults and 


Children with Special Needs 


We Design And Build Any 
Cot or Bed You Need. 


pave? Extra Strong Playpens. 
pr Extra Large Stairgates. 
Fitted Padded Play Areas. 


new 


High Quality Fair prices 


Information Phone 01993 842885 


Powerchairs Mobility Consultants 
New and Nearly New, Electric Wheelchairs, 
3 and 4 Wheel Scooters. 

All models wanted and for sale. 
Ring Free anytime 


0800 074 6834 


All major credit cards accepted 


1996 Fiat Fiorino, wheelchair 
access via ramp, one owner, 


fsh, 29k miles. £4,750. 
Invatravel Conversions 
01704 506608 


¢ Recruitment (on pages 34 to 38) 


Caree,, Successful bids to the European Social Fund te, 
uu “,, _ have enabled Warwickshire Careers Service and + F * 
= S Partner Agencies to create the following posts ts 
Sar ae eros” 
= OUTREACH PERSONAL ADVISERS | “°” 
= Ready Willing & Able Project 


£19,101 - £20,364 per annum 


2 year contract 
Full or part-time 
open to job share applicants 


Warwickshire Careers Service, Warwickshire County Council, the Rowan Organisation, 
DIAL and the Council of Disabled People are looking for people with a real commitment to 
enabling disabled people in Warwickshire to access and retain suitable employment 
opportunities. 


You will be working on an outreach basis with disabled people in a range of settings to 
provide 1 to 1 mentoring and practical support and small group sessions. As one of a 
team you will be based either in the North or the South of the County and will assist with 
job brokerage activities in conjunction with the officer with prime responsibility for 
employer contact. 


You will be working through existing structures to help better co-ordinate direct links 
between disabled people, training opportunities and employment opportunities. You will 
need to be an excellent communicator, organised, reliable and truly committed to 
supporting the needs of your clients. Disabled candidates are encouraged to apply. 
Applicants should ideally possess parts one and two of the diploma in Careers Guidance 
or other relevant professional qualifications, plus previous relevant experience. Applicants 
for all of these posts should possess a clear understanding of the barriers facing disabled 
people seeking employment and training and have a full commitment to equal 
opportunities. 
Coventry and Warwickshire is a Pathfinder Area for the new ConneXions Service. 
Further details and application forms for the above posts can be obtained from:- 
The Chief Executive, Warwickshire Careers Service Ltd., 10 Northgate Street, 
Warwick CV34 4SR. Tel: 01926 401300, Fax: 01926 401800; 
E-mail: careersservice@warwickshire.gov.uk 


Closing date: 2 February 2001, Interview date: 12 February 2001 


WARWICKSHIRE CAREERS SERVICE LTD 
WELCOMES APPLICATIONS IRRESPECTIVE OF 
MARITAL STATUS, DISABILITY, RACE, 
RELIGION OR SEXUALITY 


ye 
Yo 


Seed 


INVESTOR IN PEOPLE 


PARENTS FOR INCLUSION (Pi) 


Parents helping parents so that their disabled children 
can learn, make friends and have a voice in ordinary 
school and throughout life. 


PARENTS FOR 
INCLUSION 
Ey 


CHIEF EXECUTIVE £32,754 inc. LW (full-time) (NJC.S.P.46) 


We are looking for a confident leader with strong 

management skills, who: 

¢ values diversity, 

¢ can steer a strong and creative team, 

e is able to promote our work and the philosophy of 
inclusive education in the public arena, and 

* can build strategic alliances with organisations led by 
disabled people. 


For a recruitment pack, tel: 020 7735 7735, 

e-mail: info@parentsforinclusion.org or write to 
Parents for Inclusion, Unit 2, 70 South Lambeth Road, 
London SW8 IRL. 


Closing date: 16 Feb Interviews: w/b 26 Feb 
Pi strives to be an equal opportunities employer, has fully 
accessible offices and welcomes applications from 
candidates from under-represented groups, especially 
disabled people and people from black and minority 
ethnic communities. 


Reg. Charity No. 1070675 


~) 


NATIONAL 
LOTTERY 
CHARITIES 
BOARD 


www.parentsforinclusion.org 


° For sale 


PRE-OWNED & DEMONSTRATOR WAV’S FOR SALE 


VW Transporter 800S 1.9, turbo diesel, 2000 V, 5k miles, green. Lowered floor, WAV conversion 


(demonstrator) £16,995 
Renault Kangoo 1.9, diesel, 1998 S, white. Full lowered floor, WAV conversion (new) £10,495 
Fiat Scudo 1.9, turbo diesel, 1998 R, white. Full lowered floor, WAV conversion (new) £13,850 
WW Caravelle 2.0, petrol, 1993 L, red. Side entry wheelchair access £6,250 


Nissan Vanette/Serena 2.3, diesel, 1997 P, Gowrings lowered floor, WAV conversion 
Ford Courier 1.8, diesel, 1997 R, 18k miles, white. New lowered floor, WAV conversion £10,495 
Renault Extra 1.9, diesel, 1995 M, white. Lowering suspension, lowered floor and raised roof £6,495 
VW Transporter SWB 1.9, turbo diesel, 1995 M, green. 4 passengers, driver and wheelchair, WAV 
conversion £9,750 
Mercedes Vito 108D 2.3, diesel, 1998 R, 29k miles, white. Lowered rear entrance with ramp, wheelchair 
passenger sits alongside driver, 3 passengers and driver £13,750 
Ford Transit 2.0, petrol, auto, 1995 M, blue. Full remote control rear doors and Ricon lift, wheelchair driver 
transfers into 6-way seat. This vehicle like new — only 1,200 miles from new £POA 


All the above vehicles come with our Comprehensive Used Vehicle Warranty 


95 Bonnygate, Cupar, Fife KY15 4LG 
Gleneagles 


Tel: (01334) 657722, fax: (01334) 657711, 


£8,995 


e-mail: sales@gleneaglesconversions.co.uk 
website: www.gleneaglesconversions.co.uk 


WHEELCHAIR ACCESSIBLE VEHICLES FOR SALE 


1999 V Trafic Versa, diesel, 1 owner, 8k miles 
1998 S Courier Universal, 1.3 auto, pas, 9k miles 
1997 R Trafic Hi-top, petrol, 1 owner, low mileage 


£10,500 
£10,500 
£9,750 


1997 R Fiorino Universal, low floor, 1 owner, 17k miles £7,495 
1996 N Vauxhall Combo Chairman, diesel, 1 owner, pas £7,995 
1992 K Metro Chairman, auto, 10k miles £4,250 
1992 K Nissan Vanette Versa, 1 owner, 40k miles £3,995 


Nissan Vanette Cargo Versa and Cruiser Choice of 5 


A selection of 35 WAVs from £2,750 fully serviced with warranty. Demo and 
delivery anywhere in UK mainland free. Part exchange and vehicles sought 
for purchase. 


CLARKE MOBILITY 
SNODLAND, KENT 


01634 243596 
www.gfclarke.co.uk 


Do you 
enjoy a 
good gas? 


Richmond-upon-Thames 
(2 minutes walk from mainline station/tube) 


Full-time/part-time 
Customer Service/ 
Sales Advisors 


Excellent basic salary + campaign specific commission 


We are one of the leading telephone-based customer contact centres and due 
to our continued growth and success we are currently seeking confident, 
friendly people to fill a variety of positions. 


At TLC we encourage our staff - however young or old - to think for themselves. 
Which is why we have been so successful and why we can offer the kind of 
experience that will really kick start your career. There are all sorts of positions 
available, which range from providing clients with information, to selling market 
leading products and services over the phone. 


Previous call centre experience is not essential as we provide full training but all 
we ask of you is that you have a confident approach and are used to dealing 
with members of the public in a professional manner. 


The atmosphere within our call centre is fun and fast paced and all positions 
include an excellent package combined with outstanding opportunities. 


If you like the sound of any of these challenging roles, 
contact the Recruitment Team on 


020 8484 1047 


www .listening.co.uk Please quote ref: TLC 41 


) 
We welcome |) 


4 applications from }, 
suitably qualified | 


people regardless of | 
oe, race, sex or disability. 


artsline 


disability access information service 


Cultural Diversity Officer 
2 years initially, subject to 
funding 

£17,363 gross pa. 


Application forms and further 
details available from: Chief 
Executive, Artsline, 54 Chalton 
Street, London NW1 1HS by 
sending an A4 SAE (application 
available in large print and on 
tape on request). Closing date 
for applications is 23 February. 
Applications from disabled 
people from a minority ethnic 
background are particularly 
welcome. Artsline’s office is fully 
accessible. Artsline is an equal 
opportunities employer. 


We are seeking to appoint a 
Cultural Diversity Officer who 
can develop our work within the 
Minority Ethnic and Refugee 
communities. You will 
encourage disabled people from 
these communities to access 
Artsline’s services and to fully 
participate in the arts in London. 


ACTION AND RIGHTS OF DISABLED 
PEOPLE IN NEWHAM 


We currently have the following 3 vacancies: 


~~, 
a Newham aad 


— 


Development Worker (Newham Independent Living Scheme) 
Salary ranging from (dependent on experience and understanding) 
$01.29-P01.36 (£20,460-£24,618) inc. LW, hours: 36 
You are a resourceful and imaginative disabled person with the ability to 

develop and administer projects and will be able to promote and 
maintain Newham’s Independent Living Scheme. You will need knowledge 
of independent living issues and Direct Payments. 


it I ES RO a 


Advocacy Development Worker 
Salary ranging from (dependent on experience and understanding) 
$01.29-P01.36 (£17,050-£20,515) inc LW, hours: 30 
You will be responsible for providing disabled people with one-to-one 
advocacy support and setting up training programmes to enable 
disabled people to become volunteer advocates. 


Administrative Worker 
Salary ranging from (dependent on experience and understanding) 
Scale 5.22-6.28 (£12,902-£13,702), hours: 25 
Your remit will be to support the Advocacy Development Worker in all 
aspects of their work. This will include setting up training programmes, : 
collating statistics for funders and other routine office duties. | 


We expect all candidates to have a strong commitment to the 
empowerment of disabled people. 


Closing date for all posts: Friday 2 March. ; 


For an application form please write (clearly indicating which post you 
wish to apply for) including a large self-addressed envelope, to: 


Ali Safder, Action and Rights of Disabled People in Newham, 
c/o Community Links, 105 Barking Road, Canning Town E16 4HO. 


DisabilityNow February 2001 
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Classified Recruitment 35 


London Bus Services Limited, with a turnover of c.£700 million is responsible 
for the planning and procurement of bus services in London. 


Currently we carry over a third of Britain’s bus passengers and the continued development 
of the service is integral to the achievement of the Mayor’s strategic transport policy. 


Senior Management Accountants 
£32,000 - £42,000 Ref: LB051/E 


Taking charge of a team, you will organise and co-ordinate the annual budget and planning 
process. Produce periodic management accounts and provide senior managers and directors with 
ad-hoc analysis and advice. 


As the main point of contact with your customers on financial issues you will need a broad 
practical experience of management accounting, ideally within a transport/service organisation. 
Experience of complex spreadsheet modelling is essential. You should ideally be a qualified 
accountant with at least 3 years’ post qualification experience. 


Management Accountant 
£26,000 - £34,000 Ref: LB052/E 


Reporting to the Senior Management Accountant you will be responsible for producing 
monthly and quarterly management reports on the organisation’s financial and operational 
performance. You will develop and maintain complex financial models associated with bus route 
costs, income projection and cash flow analysis. 


A flair for spreadsheet modelling is essential. The post would suit a newly qualified accountant 
and some experience of working in a transport or a service organisation would be desirable. 


Benefits include an excellent company pension scheme and free travel on London’s buses 


and Underground. 


Service Delivery, Operations & Services 
c. £19,000 - £32,000 


Through ongoing analysis of safety and performance, London Buses continues to provide a safe and 
reliable transport service to almost 4 million passengers each day. This management process is 
undertaken by our Service Delivery section, which also ensures the smooth introduction of service 
changes, and manages our relationships with customers and key stakeholders. We're now looking for 
senior professionals, with standards as high as ours, to ensure the section’ continued effectiveness. 


Performance Delivery support managers 
Ref: LB047/E 


In this key role you'll be responsible for the performance management of all bus services secured 
by London Buses. Your main area of responsibility will be effective liaison with bus operators 
over the implementation of service changes and contract performance - whereby you'll 
encourage them to deliver the highest quality of service. You'll maintain a comprehensive profile 
on contractors’ services and operations, producing performance reports and solving problems 
through innovation and persuasion. 


In addition to substantial relevant experience, you must have a natural flair for communication, 
strong commercial acumen and an aptitude for performance management. 


Specifications support manager 
Ref: LB048/E 


This important post will see you take on responsibility for producing accurate, effective service 

specifications required for bus operators bidding for contracts. Your specifications will encourage 
operators to conform to both service planning guidelines and budgetary constraints. When bids 
are submitted your objectivity will be vital when analysing schedules. 


You'll need a thorough knowledge of the London bus network, including service planning 
criteria, cost benefit analysis methodology and London Buses’ contractual regime. 


For both posts, we're ideally looking for graduates and membership of the Chartered Institute of 
Logistics & Transport would be an advantage. In return we're offering key roles with good 
prospects and an attractive salary and benefits package that includes an excellent company 
pension scheme and free travel on London’s buses and underground. 


Business Development 
Manager 
c. £27,000 Ref: LB046/E 


London River Services, part of Transport for London, is helping to realise the Mayor’s vision for 
the delivery of a first class passenger service for the River Thames. 


London River 
Services Ltd 


As part of the senior management team, our Business Development Manager will have a key 
part to play in achieving this by managing the Service’s licensing system, initiating new tenders 
and evaluating fare and ticketing strategies. 

You'll also control the marketing plan and develop initiatives to raise the profile of LRS both in 
the UK and internationally. It’s a challenging role which will involve you in the creation of new 
ideas for the development of an innovative and customer-focused riverboat services infrastructure. 
Since you'll be actively promoting the importance of river travel through meetings, workshops 
and seminars, you'll need to have exceptional communication and influencing skills. A skilled 
presenter with the ability to negotiate at a senior level, you'll be both analytically-minded and 
commercially aware. 

If you can make a significant contribution in a small team environment, if you can deal with a 
number of challenging projects at once and, above all, if you have at least three years’ marketing 
experience and a proven track record in budgeting and forecasts - we can offer you the rewards 
you deserve. 

Benefits include an excellent company pension scheme and free travel on London’ buses 

and Underground. 


London 
Buses 


Bus Monitoring Administrator 
circa £19,000 Ref: LB053/E 


To ensure that our high standards are maintained, we not only employ high calibre people, but 
continually observe and analyse our performance. As a Bus Monitoring Administrator you'll 
support this aim, undertaking a key technical role that will see you loading, validating and 
analysing electronic data using special computer applications. You will also be required to ensure 
that the data is complete, accurate and produced to strict deadlines. 

You'll need a high standard of computer literacy with a good typing speed, and you must be a 
confident problem solver. Equally important will be your interpersonal and communication 
skills, combined with your flair for analysis and aptitude for figures. A good geographical 
knowledge of London would also help. 

In return, you can look forward to real prospects and an attractive salary and benefits package 
that includes an excellent company pension scheme and free travel on London’s Buses 

and Underground. 


Help manage our state-of-the art 
passenger information systems 


c.£15,000 


London Buses works in close partnership with the contracted bus operators to ensure the safe, 
efficient transportation of millions of passengers across the capital each day. Now we need two 
IT literate administrators to join the team responsible for the operation and expansion of our 
vehicle tracking and bus stop passenger information systems. 

With us you'll have every opportunity to use your administrative skills and initiative to the full, 
whilst developing your IT knowledge - and with it your London Buses career. Sounds 
interesting? Then read on... 


Configuration Assistant Ref: LB049/E 


You'll be keeping our computerised schedule and route database fully up to date and specifying 
/ setting up information for display at bus stops. There'll be some on-street survey work to 
monitor system performance, as well as a supporting role to play in project work and training 
system users. 

To join us you should be a confident, well-organised team player with a sound working 
knowledge of spreadsheet and database packages, ideally gained as an assistant within a technical 
environment. The ability to work accurately to strict deadlines will also be important, as will a 
willingness to learn. 


Systems Support Assistant Ref: LB050/E 


You'll work with internal departments, bus operators and suppliers to update the database and 
ensure systems run effectively. You'll also undertake on-street surveys, and there'll be involvement 
in technical support, namely; system maintenance, help-desk support and collection and analysis 
of performance data. 


To join us you should be IT literate, with a good head for figures, a talent for problem-solving 
and an adaptable, well-organised approach. 

For either role, you’ll need GCSEs or equivalent in English and Maths, together with IT skills 
and an interest in or knowledge of transport operation would be an advantage. We'll provide 
comprehensive training and there'll be career opportumities, along with a good salary and 
benefits that include an excellent company pension scheme and free travel on London’s buses 
and Underground. 


Personnel Assistant 
c.£15,000 Ref: LB054/E 


An opportunity has arisen for a self-motivated individual to join the HR team at London Buses. 
You will be required to support your own customer base of revenue protection staff in all 
administrative matters including preparation of payroll information, absence reporting, processing 
of new entrants and leavers and responding to requests for information from outside bodies. You 
will ensure staff records are maintained on the HR database and produce information for Best 
Value Reports and other ad hoc reports as required. 

You will also assist, as required, with all aspects of the work of the Human Resources office so 
there are great opportunities to learn about the department and the organisation as a whole. 
You will be dealing with high volumes of paperwork so will need to demonstrate excellent 
organisation/administrative skills combined with the ability to prioritise effectively whilst under 
pressure. It is desirable, but not essential, that applicants have experience of personnel work. 
Knowledge of Microsoft Office software packages is essential. 

Benefits include an excellent company pension scheme and free travel on London’s buses 

and Underground. 


To apply for any of these opportunities, send your CV and covering letter outlining your 
reasons for applying, current salary details and quoting reference, to Antoinette Jones, 
LBSL Human Resources, 1st Floor, 172 Buckingham Palace Road, London SW1W 9TN 
or email Ibsvacancies@tfl-buses.co.uk. 


Closing date: 16th February 2001. 


As an equal opportunities employer we welcome applicants from all 
sections of the community. 


Disabilitywow February 2001 
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INDEPENDENT LIVING FUNDS 
TRUSTEES 


0 


A number of Trustee appointments for the Independent Living Funds will arise in the near 
future, the first of which falls vacant in April 2001. Applications are invited from those with 
experience, knowledge or interest in disability matters to fill these posts. Experience in one or 


more of the following fields is also desirable: business, finance, voluntary organisations, 
social policy, local government, health services. 


The Independent Living Funds are discretionary Trusts, wholly funded by Government, which 
provide financial assistance towards care costs for severely disabled people to enable them to 
live independently in their own homes. The Funds are governed by a Board of seven Trustees, 
appointed by the Secretary of State for Social Security, who decide on policy matters within 
the terms of the Funds’ Trust Deeds. Trustees meet monthly, mainly in London but with 
periodic visits to Nottingham, in addition to occasional ad-hoc work between meetings. The 
position is not remunerated, but expenses are payable. 


The Funds work in partnership with Local Authorities’ Social Services Departments in Great 
Britain and with Health & Social Services Boards and Trusts in Northern Ireland, have a 
customer caseload of about 15,000 and an annual budget of over £130 million. Day-to-day 
administration is the responsibility of the Chief Executive who, with the Funds’ staff of 
around 90, is based in Nottingham. The Funds also engage about 70 Visiting Social Workers 
based throughout the country who work for the Funds on a self-employed basis. 


For further information and an application form please call 020-7962-8869, or write to 
Geraldine D’Arcy, Department of Social Security, 6th Floor, Adelphi, 1-11 John Adam Street, 
London WC2N 6HT, or e-mail g.d’arcy@ms41.dss.gsi.gov.uk 


Closing date for receipt of applications is 12 February 2001. 


The Department of Social Security welcomes applications regardless of gender, race, religion 
or disability. 


Dial House Chester 


Improving the lives of Disabled People 


DIAL HOUSE 


I. Disability Rights Case Worker (Ref DRP1). 
2. Disability Rights Policy Worker (Ref DRP2). 


Both posts are Salary SO! £18,564 and will work full time (37.5 hours) working as part of 
Dial House Chester. The posts are jointly funded by Chester City Council and European 
Social Fund. Job share arrangements may be possible. 


We are a leading disability advice service who require the above two posts to expand our 
services. The first post is a case worker who will join the Dial Information and Advice Team 
to specialise in cases brought under the Disability Discrimination Act 1995 and the Human 
Rights Act. The case worker needs to have experience of working to Community Legal 
Service general help standards in advice work with at least one year casework in a related 
area and knowledge of disability rights legislation. 


The second post is a Policy worker to promote and liaise with local organisations to ensure 
employers, service providers and public authorities consider the needs of disabled people. 
The post holder will be responsible for arranging and delivering disability awareness training 
and advising organisations on policy and procedures on disability issues. The post holder 
should be a disabled person. 


For further details please indicate which vacancy you wish to apply for and ask for a 

recruitment pack by: 

e writing to Dial House, Hamilton Place, Chester CHI2BH, or 

ephoning on 01244 345655 (Voice/Minicom) between 
to Friday, or 


10am and 4pm, Monday 


e emailing Dialhouse@lineone.net 


Recruitment packs are available in alternative formats, including disk, tape, large print 
and Braille. 


Closing Date is: 16 February 2001 


We positively encourage applications from disabled people and are striving to follow good 
equal opportunities principles. an 

gt Chester 
City Council 


Registered Charity number 518908 
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Co-orclinator 


30 Hours per week (4 days) 
Starting salary £23,259 pro rata plus London Weighting 


Job Purpose - to be responsible for the day to day 
management of the regional office. 


Arts Worker 


18.5 Hours per week (3 days) 
Starting salary £17,793 pro rata plus London Weighting 


Job Purpose - to produce illustrations and to ensure all 
CHANGE'’S visual information is accessible to people 
with learning disabilities and sensory impairments. 


Both Posts — Fixed term contracts dependant on funding. 
Must have experience of working with people with 
disabilities. 


We actively encourage applications from disabled 
and/or deaf people. 


For information and application pack please send a 45p 
self addressed envelope to: 


Marie Tomblin, 

CHANGE, Unit D, 

Hatcham Mews Business Centre, 
Hatcham Park Mews, 

London, SE14 5QOA. 


CVs not accepted. 


Closing Date for applications is 
12'* February 2001. 


Consultant 


The British Council of Disabled People is 
currently experiencing a period of major 3. se 
change and is looking to employ a consultant to “®b/ed pert 
help us plan for the coming two years. Over a 

period of 4 months you will work with us, in consultation with ot 
membership, to plan and review: 


LL) BCODP’s future direction 
L) Aims and purposes 
C) Structures and frameworks 


You are: 


L) Disabled person 

Q) Skilled at facilitation 

LI Knowledgeable about organisational strategy/development 
U Experienced in consulting with disabled people/organisations 


Please contact Jayne Foulds by the 10" February for a fu 
consultancy brief. 


Applicants will be invited to make a presentation to a commissionin 
group some time in early March. 


BCODP 

Litchurch Plaza 

Litchurch Lane 

Derby DE24 8AA 

tel: 01332 295551 

fax: 01332 295580 

minicom: 01332 295581 
e-mail: jaynef@bcodp.org.uk 


Scottish Personal Assistant Employers Network 


Development Worker 


NJC AP5 31-34 £21,036 - £22,959 
To enhance good employment practice of disabled people who hire their 
own Personal Assistants, and to promote their voice in the development of 
independent living schemes. Good training and administrative skills required. 
Applications from disabled people particularly welcomed. 


Closing date for applications: 9 February. 


For further details contact: Maureen McPeak, SPAEN, c/o The Centre for 
Independent Living in Glasgow, 117-127 Brook Street, Glasgow G40 3AP, 
tel: 0141 550 4455, Fax: 0141 550 4858, Minicom: 0141 554 6482. 


sports centre | 


Phe Bt 
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jobs, £02" everyone 


nursery | 


hair salon 


restaurant/cafe 
cinema 


At the Heart of Major Change 
The Management of Organisational Transformation 


Our client is a professional representative and regulatory body with over 80,000 members, 1,100 staff and 3 main offices across 
the UK. Its vision is to be valued by its members and stakeholders for its full range of activities as a model regulator, 

an authoritative voice on issues within its area, and an upholder of best practice. Achieving this will require increased customer 
focus, greater efficiencies and streamlining. It will entail a significant change in our client's systems and processes, including the 
development and implementation of a CRM strategy. Accordingly, a number of high profile vacancies have arisen within the 
Business Planning directorate. These will form its senior management team. 


Head of Strategic Planning 


London 


Your remit will be to design and implement the entire strategic 
planning regime for the organisation. This will include: 
establishing broad strategic direction, developing corporate, 
functional, quality and operational plans, and ongoing 
monitoring and review. 

The successful candidate will have extensive experience in 
this area, gained in a dynamic, large-scale environment. 


Head of Business Change 
London/Midlands 


In this role you will manage the development and 
implementation of business change programmes across the 
organisation in accordance with the agreed corporate and 
functional plans. This will encompass: managing programmes of 
capital and revenue projects, developing and maintaining 
technical and business architectures, and supporting the 
business through the implementation of change. 


Head of IT Service Delivery 


London/Midlands 


An experienced senior IT professional is required to manage the 
organisation's IT Services team to ensure the provision of a 
comprehensive and cost effective service that meets business 
needs. The scope of the role covers: technical and operational 
management, budgetary control of third party contracts, internal 
business application support, and customer liaison. 


Package to £65,000 + Excellent Benefits 


Able to think through complex issues and set out innovative 
solutions, you will have a proven track record in strategic 
analysis and the associated methodologies, tools and 
techniques. As the catalyst for strategy and planning, your 
communication and influencing skills will enable you to sell the 


future across the organisation. 
Ref: CIT7146DN 


Package to £65,000 + Excellent Benefits 


You will already be an experienced change manager and be 
able to demonstrate success in managing strategic change 
programmes involving major IT developments. This is likely to 
have been gained in a large-scale environment over 10-15 
years. With a logical, structured approach you will be able to 
marshal diverse resources and manage them for success. 

Ref: CIT7147DN 


Package to £65,000 + Excellent Benefits 


You will have considerable experience of managing service 
delivery in a large, diverse, multi-site organisation where the 
majority provision is through an outsourced supplier. An 

experienced man manager you will have also been involved 


at a senior level in organisational change initiatives. 
Ref: CIT7148DN 


Head of Knowledge Management 


London 

The management of knowledge is key to the success of any 
business and an experienced individual is sought to develop 
our client's knowledge and information strategy. In establishing 
a knowledge management framework, you will also promote the 
generation, capture and dissemination of knowledge throughout 
the organisation with due regard for data protection and 
BS7799. 


For more information or to apply online please visit FirstPersonGlobal.com. 
Alternatively email executive@harveynash.com or write to Harvey Nash plc, 
13 Bruton Street, London W1J 6QA. Please quote the appropriate reference 


Package to £65,000 + Excellent Benefits 


With experience of knowledge and information management 
and related systems and processes, you will understand the 
classification of information and how to overlay this onto IT in a 
climate of change. You will have an eye for detail, staff 
management experience, and a solid understanding of the web 
related technology in this area. Ref: CIT7149DN 


Harvey Nash 


number and include your CV with salary details. (Tel 020 7333 0033). 


supermarket 


responsible for claims made in the advertisements it prints and all readers are advised to check claims 
with the advertisers before relying on them. 


Greater London 
Acton on Disability 


Charity No. 293158 


Classified 37 


Greater London Action on Disability (GLAD) is a dynamic 
pan London organisation. We are looking for 2 new 
people to join our team. They will form part of a 
dedicated team helping GLAD to deliver a wide range of 
services to disabled people in London. All candidates 
must display a clear commitment to equal opportunities. 


Full-time Office Administrators 


Salary: £15,865 (inc. of ILW), 35 hours pw 
1x permanent (Ref P1), 1x fixed contract (Ref FT1) 


We are looking for enthusiastic and organised Office 
Administrators. You will be one of the first contact points 
for general enquiries and responsible for a wide range of 
administrative tasks. 


Applicants should have at least two years administrative 
experience, and have sound experience of using 
Microsoft Office packages. 


GLAD positively encourages applications from disabled 
people and people from black and ethnic minorities. 


For an application pack in various formats, please contact: 


Janet Nixon at GLAD 

Tel: 020 7346 5800 
Minicom: 020 7326 4554 
Fax: 020 7346 8844 

E-mail: j.nixon@glad.org.uk 


Closing date for applications: 20 February 2001. 


DIAL NW KENT 


The Disability Information and Advice Line 


© 


NATIONAL 
LOTTERY 
CHARITIES 
BOARD 


DIAL NW KENT is a small voluntary organisation, based in 
Gravesend, which aims to give disabled people and their carers 
information and advice on all aspects of disability, especially 
welfare benefits issues. We have recently secured a National 
Lottery grant and are developing and expanding the service 


DEVELOPMENT MANAGER 


37% hours per week 
A minimum of two years recent experience of managing staff, 
supervision and team building skills is required for this post. Good 
communication skills and the ability to manage your Own 
workload is necessary, as is experience of planning, monitoring 
and evaluating projects. The post holder will be responsible for the 
overall running and development of the service in line with the 
aims of the organisation. 
Salary range: £18,372-£19,743. 


DISABILITY RIGHTS CO-ORDINATOR 


20 hours per week 
A minimum of two years experience in welfare rights work and 
representation at tribunal is required for this post. A good 
knowledge of the Social Security System is essential, as are good 
communication skills and the ability to manage your own 
workload. 
This is a parttime post, 1 1am-3pm, flexible. Salary range: £8,221-£9,016 


Please contact Mandy Matton on 01474 537666 for an application 
pack. The closing date for entries is Friday 9 February 2001. 
DIAL NW KENT is an equal opportunities employer. Both posts are 
funded for a three year period by the National Lottery Charities Board. 


LONDON TRANSPORT 
USERS COMMITTEE 


London Transport Users Committee (LTUC) is the statutory Committee 
set up by Parliament and sponsored by the London Assembly to 
represent the non-freight users of transport in and around London. 
LTUC is independent of the transport industry. The following vacancy is 
now available for people who would like to work for an organisation committed 
to protecting and promoting the interests of transport users within London. 


CASEWORK/ACCESSIBLE TRANSPORT OFFICER (P/T: 4-days pw) 
Starting salary: £13,410 per annum (£16,743 pro rata) 


This is an opportunity to be a key player in the Casework Team as well as 
working with the transport industry to improve access to all public transport. 
You will: 

@ process appeals from passengers whose previous representations to 


transport operators have not been dealt with to their satisfaction 


®@ be involved in direct negotiations with operators 
®@ be the liaison point between the industry and the Committee on accessible 


transport issues. 


Applicants should possess clear and concise writing skills, the ability to 
communicate effectively with outside organisations and a sympathetic manner 
when handling public enquiries. Knowledge or experience of accessible 
transport issues would be an advantage. Familiarity with Microsoft Windows 
packages required. 


Closing date: Tuesday 27 February 2001 
Quote Ref: DN/CATO/PT 


Street, London EC2V 7PR, tel: 020 7505 9000, fax: 020 7505 9003, 
quoting the reference. 
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For further details and an application pack, please contact Patti Tobin, 
London Transport Users Committee, Clements House, 14-18 Gresham 
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The driving force behind transport in London. 


Customer Relations Manager 
£32,033 - £45,218 


Transport for London (TfL) is the new authority that will deliver the 
Mayor’s bold vision for transportation in the Capital. 


It’s a tough proposition, and effective communication - both within our 
own organisation and with the public, the media and government - will 
be a crucial factor in our success. We must always listen carefully to what 
our customers want, respond quickly to even the most difficult questions 
and inform different audiences clearly about current developments. 


Right now, we are now looking to appoint an experienced professional 
with the imagination and resilience to meet the many challenges 
involved. Someone who will relish the exciting prospect of making 

a significant impact on the future of a dynamic new organisation... 

and of London itself. 


In this important post, you will play a key part in ensuring that we 
provide an excellent service to our customers. You will do this by leading 
a Customer Relations team which answers public correspondence on a 
broad spectrum of TfL issues, as well as managing the team answering calls 
to Tf L's main switchboard - making certain that consistency and quality 
are maintained at all times. 


To qualify, you must combine a proven track record of managing 
successful teams with strong all-round communication skills. To these, you 
will be able to add an awareness of the Mayor’s transport strategy and the 
sensitivity of the environment in which your teams operate. We will also 
want to see evidence of your ability to adopt a longer term, strategic 
approach whilst managing day-to-day activities; hence some training and 
project management experience would be an advantage. 


Tf you have the blend of qualities we seek, make sure you get in touch. 
contact Martin Knights at the address below or email 
martinknights@tfl.gov.uk 


Closing date for applications: 16th February 2001. 


Project Manager/Senior Analyst 
c. £28,000 Victoria Ref: TfL250 


Last year customers made over two billion journeys on London’s 
transport system, so managing the development of innovative and efficient 
revenue and ticketing services is a major challenge that’s crucial to our 
success. Now we are searching for a dynamic individual to help drive 

the all-round commercial and operational development of the area in 

this high profile role. 


You will act as client on a wide range of projects, from the negotiation and 
agreement of working partnerships or through-ticketing arrangements to 
the development of back office IT systems that provide vital information 
on ticket sales and usage. You will be the driving force, managing the 
entire cycle from initial concept to implementation, conducting 
negotiations with partners and suppliers to achieve strict deliverables. 


An analytical input will be required in much of this work, so you will need 
to be highly numerate and computer literate - ideally with experience of 
working with spreadsheets and/or statistical analysis applications 
(particularly SPSS). You will have the opportunity to apply these skills 
widely - for example, analysing and interpreting survey results and 
monitoring trends in ticket sales. 


Degree qualified, you should have strong commercial, analytical and 
project management skills, gained from at least three years’ experience in a 
commercial development role such as technical project management or 
market analysis. Transport sector experience would be a distinct advantage. 
You should be self-motivated, capable of working under your own 
initiative, and determined to deliver continuous innovation in this 
complex area. 


In return we can offer you impressive scope and prospects, together with an 
attractive salary package that includes some useful benefits. To apply please 
contact Rita Stares at the address below or e-mail ritastares@tfl.gov.uk. 


Administrative opportunities 


Victoria 


The Mayor’s vision for London is of an integrated transport system that 
accurately reflects the needs of the communities it serves. Tf L has been 
established to realise this ambition, by developing the strategy that will 
improve the capital’s transport network and evolving the plans and projects 
to implement it. 


Since its formation, Tf L has grown so significantly that we now need 
more people with administrative ability to support the Integration and 
Partnerships Group. 


Secretarial Support 
c. £15,000 Ref: TFL58 


Though your assignments will focus on managing diaries, booking meetings 
and organising seminars and conferences for two Business Managers and 
other team members, you will also take on a variety of administrative 
assignments, and be the contact point for enquiries and visitors. 


To respond effectively, you must bring at least two years’ secretarial 
experience, gained in a business administration environment where you 
have shown considerable organisational ability. Though help is always 
available, you must have the motivation and initiative to work without 
supervision. The confidence and communication skills to deal with people 
in person an over the phone are important, as are your computer skills, 
particularly with MS Word, Excel, Outlook and PowerPoint. 


Clerical Support 
c. £11,000 Ref: TfL59 


This involving role will see you supporting the team in a variety of ways, 
from photocopying and typing, to dealing with people in a friendly, 
professional way. You will also maintain the document management 
systems, ensuring information is correctly stored and easy to retrieve. 


Your most important qualities are your awareness of detail and your 
unfailingly methodical, systematic approach to everyday tasks. You also 
need the discipline to work without close supervision, and the 
communication skills to deal with people of all kinds. Ideally you also 
have solid PC skills, particularly with MS Word, Outlook and Excel. 


There may be other posts in Tf L at this level, including part-time and job 
sharing opportunities. 


To apply for either of these roles, please contact Rita Stares quoting the relevant 
reference number at the address below. Alternatively email ritastares@tfl.gov.uk 


Closing date: 16th February 2001. 


Travel Information Assistants 
c.£13,500 Ref: TfL47 


Finding your way around a city the size of London can be pretty daunting and 
especially if you're a stranger in town. That’s why we’ve special travel 
information centres in Central London and Heathrow; and why we need 
friendly people to provide detailed advice on travelling by all methods of 
transport in London. 


You'll also be selling a range of LT tickets and travel products, as well as 
providing advice, so retail sales or cash handling experience is particularly 
important. It’s a very busy, cosmopolitan environment and you'll need a 
real flair for customer service. Fluency in European languages is required 
for some locations. 


Right now we've positions available all over London and the rewards 
include a good salary, and commission on the sales you make. 


The shift work covers seven-day opening and times vary between a 05:45 
and 15:00 start and a 13:25 and 22:40 finish. Full-time permanent and 
short-term contracts are available. 


Sounds like your kind of job? Then contact Lyn Francomb at the address 
below quoting the appropriate reference or email lindafrancomb@tfl.gov.uk 


Closing date: 16th February 2001. 


To apply for any of these positions please send your CV together with a covering letter to the named contact and 
quoting ref number to Tfl Human Resources, 15th Floor, Windsor House, 42-50 Victoria Street, London SW1H OTL. 


Transport forLondon 
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Working towards equality 


Up for grabs 39 


Grab yourself a dream kitchen 


Tick your chosen competition circle(s) below and fill 
ROD of BM out your name, address, postcode and daytime phone 
~ —“ e 
—— number in the coupon(s). 


Kitchen: complete your details and send to Ref DC/Paula Rosa 
Kitchen Offer, Marketing Department, Sunrise Medical Limited, 
High Street, Wollaston, West Midlands, DY8 4PS. 


Calendar: complete your details and send FOR FREE to Disability 
Now, Freepost WD4323, London N7 9BR, or fax it on 020 7619 7331, 
or e-mail the details to editor@disabilitynow.org.uk 


lephone No: 


* Closing date for kitchen offer: 31.3.2001, calendar offer: 28.2.2001 
ee e Entrants must be over 18 ¢ No proof of purchase required 
= UK entrants only * No cash alternatives ¢ Winners notified by 
post * Editor’s decision is final ¢ Special offers not open to DN or Sunrise 


Medical staff or associates © Winners may be announced in DN ¢ Winners must be 


x : : available for publicity photography ¢ This is a joint partnership with Sunrise Medical and 
cupboards, six raised under- HONE re ee ean pity Soy At Wee 
the Sporting Chance Appeal and we may use your name and address for further marketing 


ee 
manufacturer of worktop surface cupboards, purposes. Please tick the box if you do not wish your name and address to be included LJ 


quipment for 
lisabled and elderly 
veople, Sunrise 
Medical, is offering 
Jisability Now 
eaders the 
ypportunity to win a 
aula Rosa kitchen. 


including one drawer unit 


and tall single oven housing 


(left). 


There are many additional 


features including pull-out 
drawer tables, a pull-down 


basket, and mobile trolley All the 


unit with drawer. best news, 


Worth over £5,000, Delivery and installation views, jobs 
he kitchen was displayed aluminium, giving the user of the prize kitchen is included, and offers. 
‘ecently in the “Sunrise Home perfect working levels. Other together with connection to On sale 26 
of Independence” at the Rehab features include an electric oven _ existing services. February. 
and Care Exhibition, with side opening door, To take advantage of this 

Birmingham NEC. ceramic hob, and free-standing superb offer 

With units and worktop refrigerator from Zanussi. complete the 
designed to accommodate Finished in Aztec Pear and entry form 
wheelchair users, the kitchen Aztec Graphite with 6.5m of top right. SUNRISE 
includes an electrically worktop in Quarry, the kitchen THE 
operated, height-adjustable comprises eight wall HOME OF 
shallow-bow] sink in polished cupboards, two corner wall INDEPENDENCE 


Get some raw talent] ecane- ann 


There’s a bicycle for people with many different disabilities, says 


cycling enthusiast Allan Sutherland in a special DN supplement. 


HOW TO .... (2) BE SAFE AT HOME 


Expert advice on ways and means to give you peace of mind. 


HOLIDAYS (3) 


More holiday experiences near and far, including caravan holidays, 
plus DN’s latest travel insurance survey. 


(Please complete and take to your newsagent) 
Please reserve me a regular copy of 
Disability Now until further notice 


Please deliver a copy of Disability Now 
to my home address 


NTIS TS® ee ie MA, Sore gost) eer ere cae 

PROCS S eter acide eee Acne acerbic rPerreeoy ne 

: mes 8 " ss 

Who's a prety boy? Eland fron ro men Pil Vickery Phil Grening and Js Lonard i ko aoe oe i 
part from beating They recently starred in the very tastefully in the nude. 

Australia, Argentina and Raw Talent calendar, the So, if you fancy an unusual Signatu ic neccecccceccoccersscscuccccccenscccccccccnceeceesecscersccssaccasccceccssereccsausascssscssoceserescessseses 
South Africa in pre-season proceeds of which will goto the wall calendar, or just plain To the newsagent: Disability Now, ISSN 0958-4676, is 
internationals, and lining up Sporting Chance Appeal, inaid fancy England’s published monthly by Scope, 6 Market Road, London 
another winning challenge for of the British Wheelchair heart throb N7 OPW. | 
the Six Nations, England’s Foundation, and we have six Jonny It is distributed by MMC Ltd, Octagon House, White Hart 
international rugby stars are copies, worth £10, to give away. Wilkinson, get Meadows, Ripley, Woking, Surrey GU23 6HR. 

proving themselves off the pitch As you can see, just to turn the entry Tel: +44 (0)1483 211222, fax: +44 (0)1483 224541. 
as well. heads a little more, they’re all coupon in to us. 
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